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NPABUJIA OKA3SAHUA TEIEMATUYECKUX YCNYT CBA3U

|. O6wme nonoxkeHnsa

1. HactoAwue T[paBuna peryivpyroT OTHOWEHUS Mexay aboHeHTOM WAM Mo/sb3oBaTesiem
TeNeMaTUUeCcKUX YCyr cBs3u (Zanee - Monb3oBaTeNb), C OOHOW CTOPOHbLI, M OMNEpPaToOpPOM CBA3M,
OKa3blBalOWMM TefleMaTUYeckme yciyru cBAsu (Janee - onepatop CBA3WM), C APYroi CTOPOHbI, Npu
OKa3aHMM TeNemaTUYeCKUX YCIyr CBA3M.

2. Ucnonb3yemble B HacToAwmx MpasBuaax NOHATUA 03HAYaIoT Cieayloluee:

"aboHeHT" - no/sb30oBaTeNlb, C KOTOPbIM 3aK/Al4YeH BO3Me3dHbld aoroBop 06 OKasaHuu
TefleMaTUYeCKMX YCAYT CBA3M C BblAe/IeHUEM YHUKANbHOIO Koja naeHTudukauum (aanee - gorosop ob
OKas3aHWK yCAayr CcBA3N);

"aboHEeHTCKan ANHMA" - IMHKUA CBA3K, B TOM Yncie 6ecnpoBogHan IMHMA Nepeaayn, coeanHamoLan
nosnb3oBaTesibckoe (OKoHe4YHoe) obopyaoBaHue (Oanee - 06opyaoBaHUE) C Y3/10M CBA3U CETU Nepeaadun
[OaHHbIX UK obecneymBaloL,as BOSMOXKHOCTb MOAK/IOYEHMA K CETU Nepeaayn AaHHbIX 060pyaoBaHus;

"abOHEeHTCKUI WHTepdenc" - TexHUKO-TEXHOJIOrMYEeCcKMe napameTpbl (U3MYECKUX Lenei,
COENHAIOLLMX CPeACTBA CBA3M ONepaTopa CBA3M c obopyaoBaHMEM, a TaKkKe GopMann3oBaHHbI Habop
npaBuW/ UX B3aMMOAENCTBUS;

"abOHEHTCKNI TEPMUHAN" - COBOKYMHOCTb TEXHNUYECKUX U MPOrPamMMHbIX CPeacTB, NPUMEHAEMbIX
aboHeHTOM U (MN11) MoNb30BaTeleM NPUY NOJIb30BAHUM TEIEeMATUYECKMMM YCIyramm CBA3U 414 Nepesayn,
npuema n oToBpasKeHUA 3NEKTPOHHbIX cooblueHuin u (nnn) bopmmpoBaHUa, XpaHeHUA U 06paboTKu
nHdopmauum, cogepralwenca B UHGOPMaLIMOHHOMN CUCTEME;

"BpegoHOCHOE nporpammHoe obecnedyeHue" - nporpammHoe obecneyeHune, LeneHanpasieHHO
npMBOAALLEE K HAPYLWEHWUIO 3aKOHHbIX NpaB aboHeHTa W (MAKM) nosnb3oBaTens, B TOM uuciae K cbopy,
0bpaboTke unn nepepaye ¢ aboHeHTCKOro TepMmnHana MHdopmaumm 6e3 cornacus aboHeHTa u (Mnum)
nonb3oBaTeNs, MMHB0 K yXyALWEHUIO NapaMmeTpoB GYHKLMOHUPOBAHNA aBOHEHTCKOro TEpMMUHANA UN CETU
cBA3Y;

"kapTa onnaTbl" - cpeactBo, nossoaswoliee aboHeHTY U (MAM) Nonb30BaTeNO MCMNO/Ib30BaTb
Tenematuyeckme ycnyru ceasu, uaeHtuduumpoBaB aboHeHTa M (MaM) nosb3oBaTens Ans onepaTopa
CBA3M KaK NNaTeNblUNKOB;

"monb3oBatens" - NO/b30BaTe/Nlb TeNEeMaTUUYECKUX YCAYyr CBS3U  ABAAIOWMNCA  JIULOM,
3aKa3blBaloLWMM M (MIK) NCNONB3YIOLINM TefleMaTUYeCcKMe YCyrn CBA3Y;

"MHPOpMaLMOHHaAn cucTema" - COBOKYMHOCTb coaepXKalleics B 6asax AaHHbIX MHbOpMALUKN U
obecneymBaroLLmx ee 06paboTKy MHGOPMALMOHHBIX TEXHONOTUIN N TEXHUYECKUX CPEACTB;

"MHPOPMALIMOHHO-TENNIEKOMMYHUKALIMOHHAA CeTb" - TeXHONOrMYecKasa cuctema, npeHasHavyeHHasn
A4 nepegayun no MHUAM CBA3U MHPOPMALLMK, AOCTYN K KOTOPOM OCYLLECTBAAETCA C UCMNO/Ib30BaHUEM
CpeacTB BbIYUCAUTENbHON TEXHUKMY;

"npegocTtaBnenune AocTyna K MHPOPMALMNOHHbBIM cuctemam MHPOpPMaLUNOHHO-



TeNIeKOMMYHUKaLMOHHOMN ceTn" - obecneyeHne BO3MOXKHOCTM MpUemMa U nepeadun TenemaTUyeckmnx
3NIeKTPOHHbIX COO0bLIEHNI (0BMeHa TenemaTUYeCKUMU INEKTPOHHbIMU  COOBLLEeHMAMKN) mexay
abOHEHTCKMM TePMUHANIOM U MHPOPMALMOHHON CUCTEMOM MHPOPMALLMOHHO-TENIEKOMMYHMKALMOHHOM
cety;

"npefocTaBneHne JOCTyna K CeTU nepeaaym AaHHbIX" - COBOKYNHOCTb AEeMCTBMIA onepaTopa CBA3U
no GopMUPOBaHNI0 aBOHEHTCKOM IMHUK, MOAKNHOUYEHMIO C €€ MOMOLLbI0 060PYA0BAHMSA K Y371y CBA3M CETU
nepefayn faHHbIX AM60 No obecneyeHMio BO3MOMKHOCTM MOAK/AOYEHUA K CETU nepesayn AaHHbIX
060pyA0BaHKA C UCNOIb30BaHWEM TeNePpOHHOTO COeAUHEHMA NN COEAUHEHMUS NO MHOW CETU Nepeaayn
OaHHbIX B LUenax obecrevyeHMa BO3MOMHOCTM OKasaHuAa aboHeHTy u  (MaM) nonb3osaTesnto
TeNeMaTUYECKUX YCAYT CBA3MK;

"npoTtokon obmeHa" - dopmanm3oBaHHbIA Habop TpeboBaHWIM K CTPYKType TesiemaTU4eckoro
3NEKTPOHHOTO COOBLLEHNA N aNITOPUTMY OBMEHa TeIeMaTUYECKUMM SNEKTPOHHBIMU COOBLLLEHMAMMU;

"ceTeBoM agpec' - HOMep M3 pecypca HymMepauuu CeTU nepegaur AaHHbIX, OAHO3HAYHO
onpeaensAloWMiA NPU OKasaHWKM TeNeMaTUYeCcKUX YCayr cBA3W abOHEHTCKWUIA TepMMHAN UAKM CpeacTBa
CBA3U, BXOAALLME B MHOOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTMyecKkoe 3N1eKTPoHHOe coobLLeHMe, NpegHa3HayYeHHoe HeonpeaeneHHOMY Kpyry
My, poctaBneHHoe aboHeHTy M (Mam) nonb3oBatento 6e3 Mx nNpeaBapuUTENbHOrO COracus U He
no3BosAloWEee ONPeaennTb OTNPaBMTENA 3TOr0 COOBGLLEHWA, B TOM 4uC/ie BBMAY YKasaHWA B HeM
HecyLecTeyowero nan ¢panbCcuduULMpPoBaHHOro aapeca oTnpasuUTens;

"rapud" - ueHa, ycTaHaBAMBaeMan ONepaTopoM CBA3M 33 OTAE/bHYIO eANHULY TesiemMaTUYecKomn
YCNyru cBA3w;

"TapudHbIN NNaH" - COBOKYNHOCTb LLEHOBbIX YC/IOBMI, MPWU KOTOPbIX ONepaTop CBsA3W npegnaraeT
No/1Ib30BaTbCA OA4HOM MO0 HECKOIbKMMM TeNleMaTUYECKUMU YCYTamm CBA3YK;

""TenemaTnyeckoe saNeKTpoHHoe cooblieHne" - 04HO UAN HECKO/IbKO COOBLLLEHMIA 3/1EKTPOCBA3M,
cogepalmx MHbOPMaLMIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBMM C NPOTOKOAOM 0bmeHa,
noanep*KMBaembiM B3aMMOAENCTBYIOWUMN MHGOPMALMOHHOM CUCTEMON M aBOHEHTCKUM TEPMUHANIOM;

"TexHMyeckaa BO3MOMKHOCTb NpPeAoCTaB/feHMs f[0CTyna K CceTM nepejaun  AaHHbix" -
OZlHOBPEMEHHOE Hannyme He3anencTBOBaHHON MOHTUPOBAHHOM €MKOCTU y3/1a CBA3U, B 30HE AeNCTBUSA
KOTOPOro 3anpallMBaeTca MNOAKAOYEHWE NO/b30BaTENbCKOTO (OKOHEYHOro) obopyaoBaHUA K CeTu
nepenayv AaHHbIX, U HE3a4eNCTBOBAHHbIX SIMHUIA CBA3M, NO3BOAAOLWMNX CHOPMUPOBATL aBOHEHTCKYIO
JIMHUIO CBA3M MEXKAY Y3/10M CBA3M U M0/1b30BaTE/IbCKUM (OKOHEUYHbIM) 060pya0BaHUEM;

"YHUPULUMPOBaAHHDBIN YKasaTenb" - COBOKYMHOCTb 6OyKB, uudp, CUMBOMOB, OAHO3HAYHO
onpeaensalowmnx B UHPOPMALNOHHO-TEEKOMMYHUKALMOHHOM CETU WHPOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM AN TaKoMn ceTu GopmaTom.

3. MMpu oOcCylecTBNEHMN B3aMMOOTHOLUEHWI onepaTopa CBA3M ¢ aboHeHTOM U (uau)
Nnonb30BaTe/ieM, BO3HUKAIOLLMX NPY OKa3aHWM TeleMaTUYeCcKMX YCayr CBA3KU Ha TeppUTOpPUKN Poccuinckoi
denepaumn, UCNONb3YETCA PYCCKUI A3bIK.

4. OnepaTop cBA3U 06A3aH obecneunTb cob0aeHME TaliHbl CBA3W.

CBefeHus 06 OKasaHHbIX abOHEHTY M (MK) Nob30BaTeso YC/yrax CBA3W MOTYT NPesoCcTaBAATbCA
TONIbKO abOHEHTY M (MAKM) NOb30BATENO MAU UX YNOJHOMOYEHHbIM NPeaCcTaBUTENAM, eC/IM MHOEe He
npeaycMmoTpeHo ¢eaepasnbHbIMU 3aKOHAMM UAU AOTOBOPOM 06 OKa3aHWM yCayr CBA3M.

CeepeHus 06 aboHeHTe - pu3ndeckom nuue u (nam) nonbsosatene - GU3MYECKOM MMLe, CTaBlLmMe
M3BECTHbIMW ONepaTopy CBA3W MPM WUCMONHEHUM UM A0rosopa 06 OKasaHUM YCAYyr CBA3W, MOTyT



nepeaaBaTbcA TPETbUM INLLAM TOJIbKO C cornacua aboHeHTa - dU3MYecKoro nmua 1 (Mamn) nonb3osartens -
dM3nYECKOoro MnLaA, 3a UCKOYEHMEM C/TyYaEB, NPeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMM.

Cornacue aboHeHTa - GU3NYECKOoro amua 1 (Mam) nonbsosatens - GU3NMYECKOro AnuUa Ha 06paboTKy
nx (ero) NepcoHanbHbIX AaHHbIX B LENAX OCYLLECTBNEHMA ONepaToOpoOM CBA3M PACYETOB 32 OKa3aHHble
YCYTU CBA3M, @ TaKXKe PacCMOTPEHUA NPeTeH3nii He TpebyeTcs.

5. Mpu uypesBblYaliHbIX CUTyaLMAX MNPUPOAHOrO U TEXHOTEHHOrO XapaKTepa OnepaTop CBA3M B
nopagKe, nNpeaycMoOTPeHHOM 3aKoHogaTenbcTBOM Poccuitickoit depepaumu, BnNpaBe BPEMEHHO
NPeKkpaTUTb MAM  OrPaHWYMTb  OKasaHWe TenemaTU4YecKUx Ycayr cBA3W. YNONHOMOYEHHble
rocyapcTBeHHbIE OpraHbl B COOTBETCTBUMN C 3aKOHOAATENbHBIMU U MHBIMW HOPMATUBHbIMM NPaBOBbIMM
akTamu Poccuiickoii degepauymn MMeEOT NpaBo Ha NPUOPUTETHOE MO/b30BaHUE TenemaTUyeckumu
ycayramu cBssu.

6. OnepaTop cBA3K B NopsaaKe, onpeaensemom MNpasuTtensctBom Poccuiickoit Peaepaumnn, 06s3aH
obecneumBaTb nepegayvyy CUrHaNOB OMOBELLEHMA M IKCTPEHHOW wHbopMaumm 06 OMnacHOCTAX,
BO3HMKaOLWMX NPU Yyrpo3e BOSHUKHOBEHWUA AN BO3SHUKHOBEHWW Ype3BblYalHbIX CUTYaLMIt NPUPOAHOIO
M TEXHOFEHHOTO XapaKTepa, a TaKKe Npu BeAeHUN BOEHHbIX A4eWNCTBUIN AN BCAeACTBUE STUX AEWUCTBUIA, O
npaBuaax MNoOBeAEeHMSA Hace/leHUAa U HeobXxoAMMOCTM MNPOBEAEHUA MEepPOnpUATMIA NOo 3awmTe, A0
nonb3oBaTesiel TeneMaTUYEeCKMMWU yCayramu cBsAsu, o60pyaoBaHME KOTOPbIX MNOAKAOYEHO K
MHPOPMALNOHHO-TENIEKOMMYHUKAUNOHHOM ceTu "UHTepHeT" (aanee - ceTb "UHTepHET").

7. 0na nonb3oBaHMA TeENeMaTUYECKUMM YCyramu CBA3W abOHEHT U (MaK) Nnosnb3oBaTesb 0653aHbI
npumeHATb 06opya0BaHME, B OTHOLIEHWUM KOTOPOrO B COOTBETCTBUM CO cTaTben 41 PepepanbHOro 3aKoHa
"O cBA3K" ocylecTBNeHO NOATBEPKAEHME COOTBETCTBUA CPEACTB CBA3N TEXHUYECKOMY pPEerfiameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiicko Depepaumm O TEXHUYECKOM
peryinpoBaHuM, u TpeboBaHUAM, NpPeasyCMOTPEHHbIM  HOPMATUBHLIMM  MPABOBbLIMM  aKTaMM
MuHUcTepcTBa UUMGPOBOrO PasBUTUSA, CBA3M M MACCOBLIX KOMMYHWKauuMii Poccuinckoit deapepaumm no
BOMpPOCAM NPUMEHEHUA CPEACTB CBA3M.

06s3aHHOCTL NO NpPeaoCTaB/ieHNo 060pyA0BaHNA M aBOHEHTCKOro TepMMHaANa BO3/araeTcsa Ha
aboHeHTa 1 (UAK) NoNb30BaTeNsA, ECIU MHOE He NPeayCMOTPEHO AOTOBOPOM 06 OKasaHUK YCAYr CBA3SW.

8. Onepatop cBA3M obecneunBaeT aboHEHTY M (MAK) NoNb30BaTENO BO3MOXKHOCTb NO/b30BAHMA
TeNemMaTMYeCKMMM yCayramum cBssu 24 yaca B CyTKU, €C/IM MHOE He NpesyCMOTPeHO 3aKoHO4aTeIbCTBOM
Poccuiickoit Peaepaummn nam 4orosopom ob okasaHUM yCayr CBA3K.

9. OnepaTop CBA3M MOXET OKa3blBaTb He TOJIbKO TesemMaTU4eCKue ycayru CBA3WU, HO U YCAyru,
TEXHONIOTMYECKN HEpPaspbiBHO CBA3aHHble C TeNeMaTU4YeCKMMM YyCayramu CBA3W M HanpaBieHHble Ha
NoBblLEeHME UX NOTPEOUTENBCKON LIEHHOCTH, eCNK ANA 3TOro He TpebyeTcs OTAeNbHON ANLEH3UU U UM
cobntopatotca TpeboBaHMA, NpeayCMOTPEHHbIe MYHKTOM 32 HacToAwwmx Mpasu.

MepeyveHb ycnyr, TEXHOIOTMYECKN Hepa3pbIiBHO CBA3AHHbIX C TeeMaTUYeCKUMM YCAYyraMmm CBA3U U
HanpaB/IeHHbIX Ha NOBblIWEHUE UX I'IOTpE6MTel'IbCKO[;I LEeHHOCTH, onpeaenAaeTca onepatopom CBA3N.

OnepaTop cBA3M BNpaBe HanpaBAATb MHPOPMauUmio 06 ycayrax CBA3M M O COCTOSSHUM PacyeToB 3a
HWX, @ TaKXe MWHYyl0 MWHOOPMALMIO B 3NEKTPOHHOM BMAE C MWCNONb30BaHMEM ¢eaepanbHoi
rocyfapcTBeHHOW MHGOPMALMOHHON cucTembl "EAMHBIN NOPTan rocyAapCTBEHHbIX MU MyHUUMMNANbHbIX
yenyr" (manee - eavHbIi NOPTan rocyAapCcTBEHHbIX U MYHULMNAAbHbIX YCAYT) NPW YCI0OBUMN TEXHUYECKOM
peannsaunm Tako BOSMOXKHOCTM ONepaTopom CBA3M.

10. OnepaTop cBA3M 0653aH CO34aBaTb CMCTEMY MHPOPMALMOHHO-CNPABOYHOro 06CYKMBaHNA B
uenax npeaoctasneHus aboHeHTy M (MAK) nosb3oBaTeNto UMHPOPMALMKM, CBA3AHHOW C OKasaHWem
TeNemMaTUYecKux yCayr CBA3N.

11. B cucreme MHd)OpMaLI,VIOHHO-CI'IpaBOLIHOI'O O6C}'Iy)KVIBaHMFI OKa3blBalOTCA NJaTHble U



6ecnnatHble NHHOPMALMOHHO-CMPABOYHbIE YCYTN.

12. OnepaTop cBA3W OKasbliBaeT 6ecnnaTHO M KPYrAoCyTOYHO creaylouwme MHGOPMaLMOHHO-
CNpaBoOYHblE YCAYIU:

a) npeanocrassieHne MHd)OpMaLIMVI 06 OKa3blBaeMbIX Te/IEMATUYECKUX ycnyrax CBA3u,

6) npepocTtasneHne nHbopmaumnm o Tapudax (TapudHbIX NnaHax) ANa onnaTbl TesemaTUYecKmx
YCNYT CBA3U, O TEPPUTOPUMN OKa3aHUA TeIeMaTUYECKMX YCNYT CBA3K (30He 0bCayKuBaHma);

B) NpegocTtaBneHne aboHeHTy MHPOPMaLMM O COCTOAHUN €ro IMLEBOrO CYeTa;

I') npuem ot aboHeHTa K (MJ'IM) nonb3oBaTenA MHd)OpMaLI,MM O TeXHUYeCKnX HencnpaBHOCTAX,
NpPenATCTBYOWMNX NONIb30BAHUIO TENEMATUYECKMMU YCNYTaMU CBA3U,

A) npepoctaBneHne UMHGOPMAUMM O HACTPOMKax abOHEHTCKOro TepMuHana w  (KMnu)
No/1b30BaTeIbCKOro (OKoHeYHoro) 06opyA0BaHNA ANA NONb30BaAHNA TeleMaTUYEeCKUMU YCayramm CBA3U.

13. UHPopMaLMOHHO-CPABOYHbIE YCAYrM, YKa3aHHble B MyHKTe 12 Hactosawmx Mpasua, moryT
OKas3blBaTbCA ONepaTopom CBA3M:

a) nyTem OTMNPaBKM KOPOTKOrO TEKCTOBOrO COOBLLEHMS;

6) nyTem OTNpaBKM COOBLWEHMA C WMCNOb30BAHMEM CMNPaBOYHO-MHPOPMALMOHHOW CAYKObI
onepaTopa CBA3W, B TOM Yncne aBTonHOPMaTopa;

B) C wucnosb3oBaHMem cetu "WHTepHeT', B TOM 4uCle C WCMNONb30BaHWMEM CUCTEMDbI
camoobcnyKMBaHUS onepaTopa CBA3U, Yepes KOTopyt abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAEHMAM
06 OKasblBaeMbIx eMy ycayrax TenedoHHOM CBA3M M O pacyeTax C ONepaTopoM CBA3U, a TaKKe K UHOM
MHPOPMaLUK (NTNYHBIN KabUHET);

r) UHbIMK cnocobamm, NO3BOAALIMMK A0BECTU MHDOPMaLMIO A0 aboHeHTa.

14. JokasbiBaHWe ¢daKTa CBOEBPEeMeHHOro AosedeHns HeobxoAMmol M noaHon nHdopmaumu,
CBA3aHHOW C OKa3aHMeM yCayr CBA3M, BO3/araeTca Ha onepaTopa CBA3W.

15. NepeyeHb becnnaTHbIX MHPOPMALMOHHO-CMPABOYHbIX YCAYT, NPeAyCMOTPEHHbIX NyHKTOM 12
HacToAwmx MpaBua, He MOXKeT bbiTb CoKkpalleH. OKasaHue 6ecnnaTHbIX MHPOPMALMOHHO-CMPABOYHbIX
YCAYT MOKET NPOoM3BOAMUTLCA C UCMO/Ib30BaHNEM aBTOMHPOPMATOPOB MU MHPOPMALLMOHHBLIX CUCTEM,
AOCTYNHbIX B MHOOPMALMOHHO-TENIEKOMMYHUKALUMOHHOW CeTU, B KOTOPOW Onepatop OKasbiBaeT
TenemaTMyeckune ycayru cBssu.

16. OnepaTtop cBA3M CaMOCTOATENbHO oOnpegenser nepeyeHb OKasbiBaeMbIX MAATHbIX
VIHdJOpMaLI,VIOHHO-CI'IpaBOl-IHbIX YCAyr n spema nx okasaHuaA.

17. Onepatop cBA3n 0b6a3aH NpeaocTaBUTb aboHeHTY U (MAK) nonb3oBaTento Heobxoaumyo Ans
3aK/IIOYEHMA U UCMIONIHEHNA A0rOBOPa 06 OKAa3aHUK yCayr CBA3WN MHOOPMaLMIO, BKAOYAIOLLYIO B cebs:

a) HanmeHoBaHWue (d)MpMeHHOE HaMMeHOBaHMe) onepaTtopa CBA3un, nepedYeHb ero d)vmmanos, mecTa
NX HaXOXAEHUA N PEXNM p360TbI;

6) PeKBMU3UTbI BblAAHHOW OMepaTopy CBA3M NIMLEH3MM Ha OCYLLECTB/EHWE AeATe/IbHOCTM B 061acTu
OKa3aHuA yCcnyr CBA3n (ganee - AnLeH3na);

B) COCTaB TeNeMaTUYeCKUX YCAYyr CBA3W, YCAOBMA M MOPALOK UX OKa3aHMA B COOTBETCTBUM C
HacToAwmMuK MNMpaBnaamm, B TOM YMUC/IE UCMOJIb3yeMble aDOHEHTCKNE MHTEpPdENCDI;



r) AnanasoH 3HaYeHWU NoKasaTenen Kayectsa ob6CyXKuBaHUA, obecnevymBaembIX CETbIO Nepeaayn
OaHHbIX, B Npefenax KOToporo aboHeHT BMpaBe YCTaHOBWUTb B A0roBope 06 OKasaHWWM YC/Iyr CBA3U
HeobxoaMmble eMy 3HAYEHUS;

4) nepeyeHb 1 onMcaHue NPEMMYLLECTB U OFPaHUUYEHWNI B OKa3aHMM TeNemMaTUYeCcKnX yCayr CBA3Y;
e) Tapudbl Ha TenemaTUYecKme ycayrn cessu;
) nopaaoK, popma 1 TapudHble NAaHbl AN ONAATbl TEAEMATUYECKUX YCAYT CBA3MK;

3) Homepa TenedoOHOB  CUCTEMbl  MHPOPMALIMOHHO-CMIPABOYHOrO  0OBCAYKMBaAHMA U
YHUPULMPOBAHHbIN YKa3aTe b MHPOPMALMOHHOM CUCTEMbI ONEepaTopa;

VI) nepeyvyeHb ycnyr, TeXHO/10r’M4eCkn Hepa3pbiIBHO CBA3AHHbLIX C TENEMATUHECKUMU YCNYTaMU CBA3U
M HanpaB/IEHHbIX HA NOBbIWEeHNE UX HOTpE6MTeﬂbCKOVI LUEHHOCTH,

K) nepe4vyeHb MecT, rae abOHEeHT U (VI}'IVI) NnoNb30BaTE/Ib MOTYyT B NMOJIHOM obbeme 03HaKOMUTBLCA C
HacToAawmmm MNpasunamu.

18. Onepatop cBA3Kn 0653aH Mo TpeboBaHMIO aboHeHTa U (MM) NOb30BATENA MPEAOCTABUTL UM
NOMMMO WHPOPMALUKN, NPEeLYyCMOTPEHHOW nyHKTOM 17 Hactoswmx [paBua, AONOJAHUTENbHYIO
nHpopmauuto 06 okaszaHMM TeneMaTUYECKNX YCAYT CBA3MU.

NHpopmauma aosoautca Ao csegeHua aboHeHTa U (MaM) nosnb3osaTens yepes calT onepatopa
cBA3U B ceTh "UHTepHeT" nam cnuctemy MHGOpPMaLMOHHO-CNPaBOYHOIo 06CNYKMBAHMA HA PYCCKOM fA3blKe
f6ecnnaTHO B HarnsaHoOW M gocTynHol ¢opme. Mo 3aaBneHno aboHeHTa HanpaBaeHWe UHbopMaLuun
BO3MOXHO Ha YKasaHHbIA MM afipec 3/1eKTPOHHOM MNOoYTbl WAM 3/EKTPOHHbIN agpec cucTemsl
camoobcnyKm1BaHUA onepaTopa CBA3U, Yepes KOToPY abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX emy TenemaTUYyecKux Ycayrax CBA3M, pacyeTax C onepaTopom CBA3U U MHOM
MHbOPMAUUM (NMUYHBIA KabuHET).

Il. NopAaAoK U ycnoBuA 3aKA04eHUA A0roBopa 06 oKasaHuu
ycnyr ceasm

19. TenemaTuyecKkme ycnyrn cBA3M OKa3blBalOTCA OMepaTopoM CBA3M HAa OCHOBAHMKU A0roBopa 06
OKa3aHunn ycnyr ceAasn.

20. OoroBop 06 OKasaHMKW yCAyr CBA3M 3aK/OYMAETCA MYyTEeM OCYLLEeCTB/IEHUA KOHKAHOAEHTHbIX
OeNcTBMA, MNO3BOMIAKOWMX [OOCTOBEPHO YCTAaHOBUTb BO/IEU3bABAEHME aboOHeHTa B OTHOLUEHUM
3aK/1t04eHMA A0roBopa 06 OKazaHUM YCayT CBA3U, N B MUCbMeHHOM popme. [loroBop 06 okazaHUK ycayr
CBA3W COCTABAAETCA B [ABYX 3K3emnaapax, OAMH W3 KOTopbix Bpy4YaeTcA aboHeHTy. [opApok
OCYLLECTB/IEHUA KOHKNIOAEHTHbIX AEACTBUI, @ TaKKe UX NepeyeHb YCTaHaBAnBatoTca opepTo.

MNyTem ocywecTBNeHUA KOHKNO4EHTHbIX ,D,ef/’ICTBMm 3aK/1l04aeTCcA B TOM Hncne 4orosop 06 OKaszaHuu
Pa30BbIX TesieMaTU4eCKUX yCcayr CBA3M B MYHKTAX KOJNIEKTUBHOIO A0CTyna. Takomn A0roBop cCyUTaeTcA
3aKNIIOYEHHbIM C MOMEHTa OCYLWLECTB/IEHMNA NONb30BaATENEM AeﬁCTBMm, HanpaB/1IEHHbIX Ha NOJAy4YeHNe "
(MI'IM) MCNosib3oBaHME TeEIEMATUHECKUX YCNYT CBA3W.

21. B cnyyae 3aKN04eHUA CPOYHOTO A0roBopa 06 okasaHMM Pa3oBbIX TeNEMATUYECKUX YCAYT CBA3K
B MYHKTaX KO/MINEKTUBHOrO AOCTYyNa onepaTop CBA3W OCYLLECTBAAET MAeHTUGUKALMIO NOoNb30oBaTenel u
MCMONb3YeMOro MMM OKOHEYHOTo 060pyA0BaHUS.

MAEHTMd}MKaLI,MFI nonb3oBaTeNA OCYLWEeCTBAAETCA ONnepaTtopom CBA3UM NyTem YCTaHOBJ/IEHUA
d)aMVI}'IVIM, MMEHUN, OT4eCTBa (an Hal'IMLIMM) nonb3oBaTesia, noAaTBepXAaeMblX AOKYMEHTOM,
yAoctoBepAroWwWMM NNYHOCTD, MBO MHbIM crnocobom, O6€CI'I€‘-IMBaIOLIJ,VIM AOCTOBEpPHOE YyCTaHOB/EHUE
YKa3aHHbIX CBeAeHMVI, B TOM 4Yucne C MUCNO/b30BaHNEM ¢ep,epaan017| FOCVﬂ,apCTBeHHOVI



nHPopmaunoHHOM cuctembl "EanHan cuctema naeHTMdUKaumm u ayteHTMdunKaumm B MHGPacTpyKType,
obecneunBatollen MHPOPMALMOHHO-TEXHONOMMYECKOE B3aMmoaencTBne MHPOPMALMOHHBIX CUCTEM,
NCMONb3YyeMbIX A5 NPefOoCTaBAEHUA FOCYAAPCTBEHHbIX M MYHULMNAAbHbIX YCAYT B 3/1eKTPOHHOM dpopme”
(Banee - egmHas cuctema naeHTUMOMKaUMK), UAM OOCTOBEPHOE YCTAaHOBAEHME abOHEHTCKOro HOMepa,
Ha3Ha4YeHHOro Mo/b30BaTe/It0 B COOTBETCTBMM C [0OroBOPOM 06 OKasaHUM YyCayr MoABUMKHOM
paguoTenedoHHOW CBA3M, 3aKAOHEHHBIM C ONEepPaTOPOM CBA3W.

M,D,EHTMd)MKaLI,Mﬂ OKOHeYHOoro O60py,£l,OBaHMF| OCyLwecTBaAeTCA cpeacrsamm CBA3M onepaTopa CBA3U
nyrtem onpegeneHnAa YyHUKaabHOro M,D,eHTM(I)MKaTOpa O60py,£l,OBaHMF| cetel nepegayvyun AaHHbIX.

22. OKazaHue TefleMaTUYeCcKMX YCAYr CBA3W C NpeAoCTaBeHneM A0CTyNa K CeTU nepesayn AaHHbIX
C UCMONb30BaHNEM abOHEHTCKOM IMHUM OCYLLECTBAAETCA Ha OCHOBAaHWKM AoroBopa 06 OKasaHMM ycayr
CBS131, 3aK/IIO4EHHOr0 B MMCbMEHHOM dopme.

Ona 3aknoveHna porosopa 06 oOKaszaHuu ycnyr c€sA3n C npegocrtasieHMem AO0CTyna K CeTu
nepegayvyn AaHHbIX C NCNO/1Ib30BaHNEM aboOHEHTCKOW NMHUK NNLo, nmeruiee HamepeHune 3aKJH4YnUTb
aorosop 06 oKasaHuu yCcnyr csA3un (p,anee - 3aﬂBVITEI'Ib), noAaeTr onepaTtopy CBA3W 3aABeHME O
3aKNo4YeHUN Aorosopa 06 oKkasaHuu YCAnyr ceAasun (p,anee - 3aﬂB}'|eHMe).

MopAfoK perncTpaumm u Gopma 3asBJEHUIN yCTaHAaBAMBAOTCA OnepaTopom ceasu. OnepaTop cBA3n
06a3aH ONOBECTUTb 3a8BUTENA O PETUCTPALUN 3asiBJIEHNA B 3-4HEBHbIN CPOK.

OnepaTop CBA3M He BNpaBe OTKa3aTb 3aABUTE/II0 B MPUEME U PACCMOTPEHUN 3aABAEHUA.

23. OnepaTtop cBA3W B CPOK, He npesbiwatowmin 30 gHeN CO AHA perucTpauum 3asBieHus,
OCYLLLECTBASAET NPOBEPKY HANNYMA TEXHUYECKON BO3MOXKHOCTU AN MPeLOCTaBAEHUA AOCTyna K Cetu
nepefaym AaHHbiX. Mpy ee HaAMYMKM ONepaTop CBA3M 3aKNOYAET C 3aABMTeNeM A0roBop 06 OKasaHuu
yCAyr cBA3M.

24. Onepatop CBA3M UMEET NPABO OTKa3aTb B 3aKNOUYEHUM AOrOBOPa 06 OKA3aHWUM YCAYT CBA3M NpuU
OTCYTCTBUM TEXHUYECKON BO3MOXKHOCTU ANA NpefoCcTaB/eHna A0CTyna K CeTu nepefayun AaHHbiX. Mpu
3TOM O CBOEM OTKAa3e OnepaTop CBA3U 0653aH COOBLWMUTb 3aABUTENO B MUCbMEHHOM dopme B CPOK, He
npesbiwatowmi 10 gHel co AHA OKOHYAHWA MPOBEPKM, NPEAYCMOTPEHHOM MYyHKTOM 23 HaCTOALLMX
MNpasua.

B cnyyae oTKasza MM YKAOHEHUA onepaTopa CBA3WM OT 3aKNOYeHUA forosopa 06 oKkasaHuuK ycayr
CBA3M 3aABUTE/Ib BNpaBe 06paTUTbCA B cyn ¢ TpeboBaHMEM O MOHYXKAEHWW onepaTopa CBA3WU K ero
3aK/toYeHuto. bpema [oKasbiBaHMA OTCYTCTBMA TEXHMYECKOM BO3MOMKHOCTM /18 MpefoCcTaBAeHUs
OO0CTYNa K CeTU nepeaaym AaHHbIX IEXKUT Ha onepaTope CBA3MW.

25. CTopoHamu gorosopa 06 oKasaHWKM yCyr CBA3M, 3aK/104aEMOro B MMCbMEHHOW Gopme, MoryT
BbICTYNaTb GMU3NYECKOE NNLO, OPUAMYECKOoe ML 60 HAMBUAYANbHLIN NpegnpuHUMaTeNb, C OAHOM
CTOPOHbI, 1 ONepaTop CBA3M, C APYrOit CTOPOHBI, NPU 3TOM:

a) d)VIBVI‘-IeCI-(OG MU0 NPU 3aK1l04EeHUN O0roBopa 06 okasaHuu YCAyr CBA3U NpeabABNAAET OOKYMEHT,
y,CI,OCTOBepﬂIOLLI,MVI €ro IMYHOCTb, 3a UCKZIIDYEHUEM C/ZlyHaeB 3aK/II0YEHNA O0roBopa 06 oKasaHumu ycnyr
CBA3U, npeaycmaTpumBalollero okasaHume ycnyr ¢ MCnoab3oBaHNeEm CpeacrtB KONNEKTUBHOIO A40CTyna, Uan
3aKNo4eHnA Aorosopa 06 oKaszaHuu yCcAnyr ceA3un C UCNOJsib30BaHNUEM CETU "MHTepHET".

6) nnuLo, yNoJIHOMOYEHHOE Ha 3aKatodeHWe goroBopa 06 OKasaHMM YCAyr CBA3SU B MHTepecax
IOPUANYECKOTO NMLa, NpeabABAAET AOKYMEHT, NOATBEPKAAIOWMNA €ro NONHOMOYMA Ha 3aKAtoyYeHue
Aorosopa 06 OKasaHUM YCAyr CBA3U, U AOKYMEHT, NoATBEpXKAaoWMiM GakT BHeceHMa 3anmcu B EguHbIn
rocy4apCTBEHHbIM peecTp PUAMYECKUX NNL, 33 WUCKAKYEHMEM C/lydaeB 3ak/louveHuAa Aorosopa 06
OKasaHuUW YCAyr CBA3W, NpeaycMaTPUBAlOWEro OKa3aHWe YCayr C  UCNo/ib30BaHMEM CpeacTs
KOJITIEKTMBHOIO A0CTYMNa WU C UcnoJsib3oBaHnem cetn "UHTepHeT".



B) UHAMBMAYANbHbLIA NpeanpUHUMATENb MPU 3aKAYEHUN AOroBopa 06 OKasaHMU YCAyr CBA3M
npeabABnseT AOKYMEHT, Y/AO0CTOBEPAIOWMNA ero JIMYHOCTb, M AOKYMEHT, NOATBepXAalolmni daKT
BHECEHWS 3anucu B EAMHBbINM rocyaapcTBEHHbIA peecTp WHAMBUAYaANbHbIX NpeanpuHUMaTenei, 3a
WCKNIOYEHMEM CNy4YyaeB 3aK/Al4YeHMA JoroBopa 06 OKasaHWKM yCayr cBsA3M, NpeaycmaTpuBaloWero
OKasaHue yCcnyr ¢ MCNonb30BaHWEM CPeACTB KONNIEKTUBHOMO A0CTyna, WAM C UCNONAb30BaHUEM CETU
"MHTepHeT".

26. [loroBop 06 OKa3aHMM YCAYT CBA3K, 3aKN04aeMblil C GU3MUYECKUM NLOM B LeNsAX No/ib30BaHUsA
TeNemaTMyeckMMM ycayramMm CBA3u ANA NIMYHBIX, CEMENHbIX, AOMALWHUX U UHbIX HYXA, He CBA3AHHbIX C
OCYLLECTBIEHUEM MPEeANPUHMMATENbCKON AeATeNbHOCTM, ABAAETCA Ny6/UUYHbIM  OOrOBOPOM M
3aK/NH04AETCA Ha Heonpeae/ieHHbI CPOK. M0 enaHuo 3aABUTENNA C HUM MOKET BbITb 3aK/1Il0MEH CPOYHbIN
Aorosop 06 oKasaHuM ycayr CBA3N.

27. Mpu 3aKN0MEHNN JOTOBOPA 06 OKAa3aHWM YCAYT CBA3M, 33 UCK/IIOYEHMEM CPOYHOTO A0roBopa 0b
OKa3aHWW Pa30oBbIX TesleMaTUYECKUX YCAYT CBA3M B MYHKTAX KOMJIEKTUBHOIO A0CTyna, onepaTtop CBA3M
0653aH MaeHTUOUUMPOBATL IML0, MMEIoLLLee HaMmepeHMe 3aKTUYNTb ZO0roBop 06 OKa3aHUK yCayr CBA3W,
YCTaHOBMB cleaytolme daHHbIe:

a) B OTHOWEHUN GU3NYECKOro MLa - GaMUANIO, UMA, OTYECTBO (NPY HaNWUYUK), AaTy POMKAEHUA,
MECTO XKUTENbCTBA, PEKBU3UTbI OKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTD;

6) B OTHOLLIEHUN UHANBUAYANbHOTO NpeanpuHUMaTens - GaMuanio, UM, 0TY4ECTBO (NpU Hanuumu),
ATy POXKAEHUA, PEKBUSUTBI JOKYMEHTA, YA0CTOBEPAIOLLErO €r0 JIMYHOCTb, OCHOBHOM rocy4apCTBEHHbIN
PEerncTpaLmoHHbI HOMEP;

B) B OTHOLLIEHMM IOPUAMNYECKOTO NLA - HAaMMeHOoBaHWe (PUpPMeHHOEe HaMMeHOBaHMe) opraHuM3aLuiy,
MECTO HaXOXAEHWsA, OCHOBHOWM roCyAapCTBEHHbIA PErucTpaLMoHHbIM HOMep, UAEHTUOUKALUMOHHbIN
HOMep HasioronaTenbliuKa.

28. MAEHTMd)MKaU,Mﬂ Nnua, UMerero HamepeHue 3aKI4YnTb 40rosop 06 OKaszaHuu YCAyr ceAasu,
nposoanTCA O AHUM U3 Ceayroumnx cnocob6os:

a) NpoBepKa AOKYMEHTOB, NMPeAYCMOTPEHHbIX HAcTOAWMMM [paBunamm, NpeacTaBAEHHbIX TNYHO
IMUOM, UMEIOLWMM HaMepeHUe 3aK/MIoUUTb AOrOBOP 06 OKasaHUWM yCayr CBA3W, OnepaTopy CBA3WU WM
YNO/IHOMOYEHHOMY MM TPETbEMY /INLLY;

6) npoxoxpeHue ayTeHTUPUKAUMM B e4MHON cucTteme WMAEHTUPUKALMU NNLOM, MMEOLWMM
HamepeHWe 3aKkAUYUTb J0roBop 06 OKasaHWW YCAyr CBA3WM C  WCMNONb30BAHWEM YCUIEHHOM
KBa/IMPULMPOBAHHOM 3NEKTPOHHOM NOANUCU AN NPOCTON 3IEKTPOHHOM NOAMNUCK NPU YCIOBUUA, YTO NPU
Bblaye KAto4Ya NPOCTOM 3/1IEeKTPOHHOM NOAMUCU IMYHOCTb GU3NYECKOrO /ML YCTAHOBEHA MPU IMYHOM
npueme;

B) MICNO/Ib30BaHMNE YCUAEHHOM KBaAUULMPOBAHHOMN 3NEKTPOHHOW NoAnuciy;
r) ucnonb3oBaHWe eANHOIO NOPTaNa roCy4apcTBEHHbIX U MYHULMMANbHBIX YCAYT;

A) WCrnoib30oBaHWE WMHPOPMALMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHoB MpPU  HaAUuuu
NOAK/IOYEHNA oOnepaTopa CBA3M K 3TUM CUCTEMaM Yepe3 efuHYyl0 CUCTEMY MEeXBeLOoMCTBEHHOMO
3N1eKTPOHHOIo B3aMMOAENCTBUS.

29. B poroBope 06 OKasaHWW YCAyr CBA3W, 3aK/AOMAEMOM B NMUCbMEHHOW Popme, A0KHbI ObITb
yKasaHbl:

a) AaTa U MECTO 3aK/Il04EHNA J0roBopa 06 oKasaHum YCNyr CBA3MK,

6) HanmeHoBaHWue (d)VIpMEHHOG HaMMEHOBaHME) N MeCTO HaxXxoXaeHnA onepatopa CBA3U;



B) PEKBM3UTbI PacYETHOTO CYeTa onepaTtopa CBA3w;
r) cneaywoume ceeseHna o6 aboHeHTe:

bamununs, uMa, oT4eCcTBO, AaTa POXKAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb
(cBepeHus 0o HaMMeHOBaHUM AOKYMeEHTa, Cepum M Homepe, AaTe BblAayM, HaMMEHOBAHUM OpraHa,
BblAaBLIEro AOKYMEHT, UK KoAde nogpasaeneHus), - ana Gusndeckoro anua;

HanmeHoBaHMe (PUPMEHHOE HaMMEHOBaHME), MECTO HaXOXAeHMWA, OCHOBHOW roCyAapCTBEHHbI
PEerucTpaumMoHHbI HoOMep, MHAMBUAYAIbHbIA HOMEP HasoronaaTesblMKa - 41A IPUANYECKOrO NL3;

PEKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOWEro NMYHOCTL (CBEAEHUA O HAaMMEHOBAHMU [OKYMEHTa,
cepum U Homepe, AaTe BblAayYM, HaMMEHOBaHWMM OpraHa, BblAaBLIEro [AOKYMEHT, WAM Koge
noAapasgeneHus), u AOKYMEeHT, NOATBEPKAaoWmMiA GpaKT BHeceHMA 3annucu 8 EAMHbIN rocyaapcTBeHHbIN
peectp MHANBMAYabHbIX NpeanpuHMMaTenei, - 4N UHAUBUAYAALHOIO NpeanpUHUMaTens;

A) agpec ycTaHOBKM 060pyaoBaHMsA M onucaHue aboOHEHTCKOM AMHMM (MpU gocTyne K ceTu
nepeaayn AaHHbIX C UCMO/Ib30BaHNEM aBOHEHTCKOM IMHUK);

€) TexHWyeckune MnokKasaTenu, xapaKTepusylollMe KayecTBO TeNemMaTUYeCKUX YCayr cBA3n (B TOM
yucse Nosocy NPONYCKaHMA IMHUKN CBA3M B CETU Nepesaym AaHHbIX);

)-K) TeXHUYECKNE HOPMbI, B COOTBETCTBUU C KOTOPbIMU OKa3blBalOTCA TesieMaTn4eCKkune ycnyrm ceasm
N TEXHONIOTNYeCKN Hepa3pbiBHO CBA3aHHblIE C HUMW YCNYTH;

3) Tapudbl U (MAKn) TapndHbIN NNaH ANA ONAATbl TENEMATUYECKUX YCAYT CBA3K B POCCUMICKUX pybasx;
1) agpec 1 cnocob JOCTaBKM CYETa 3a OKasaHHbIe TeNemaTUYecKne yCayru cBasu;

K) npaea, 06A3aHHOCTN M OTBETCTBEHHOCTb CTOPOH, B TOM Hucne obAsaTenbcTBa onepartopa cBA3n
no CO6I'IIOA€HVIIO CpOKOB U nopAaAKa YCTpaHeHUA HEMCHpaBHOCTeﬁ, npenAaATcTByrOWMX noJsib30BaHUIO
TenemaTuyeCKMmm ycnyramm CBA3u,

/1) CPOK AeicTBMA AoroBopa 06 oKasaHUKU yCAyr CBA3Y;

M) nepeyeHb AONOHUTEbHbIX 0653aTeNbCTB Nepes aboHeHTOM, A406POBObHO NPUHMMAEMbIX Ha
cebs onepaTopom cBA3MK.

30. B poroBope 06 OKasaHWWM yCAyr CBA3WM AO0/KHbI ObiTb YKasaHbl Cieaylolme CywecTBeHHbIe
ycnoswmsa:

a) COCTaB OKa3blBaeMbIX TEIEMATUYECKUX YCAYT CBA3Y;

6) ncnonb3yemble aboHEHTCKME UHTepdeliChl;

B8) Tapudbl U (Mn) TapudHble NAaHbI SN ONAATbI TEEMATUYECKUX YCAYT CBA3Y;
r) nopaaok, Cpok 1 Gopma pacyeTos.

31. OnepaTtop CBA3W BnNpaBe NOPYUUTb TPETbEMY JIMLY 3aKAHUYUTb AOroBOp 06 OKasaHuu ycayr
CBA3M OT MMEHM 1 33 CYET oneparTopa CBA3M, a TaKKe OCYLLECTB/ATb PacyeTbl C aBOHEHTOM OT UMEHMU
onepaTopa CBa3Mn.

Mo gorosopy 06 OKasaHWW YCAyr CBA3M, 3aKAHOYEHHOMY YMNOAHOMOYEHHbIM TPETbMM JINLOM OT
MMEHU M 33 CYeT onepaTopa CBA3W, NpasBa M 06A3aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO y onepaTopa
cBA3N.



32. OnepaTop CBA3KN He BNpaBe Mpu 3aK/A0YeHMn Aorosopa 06 oKasaHUM yCAyr CBA3WM HaBA3bIBATbL
aboHeHTYy 1 (M1K) NoNb30BaTENO OKa3aHWE MHbIX YCAYT 33 OTAE/bHYIO NAaTy.

Ill. NopAAoK 1 ycnoBMa UCNONHEHUA A0roBopa 06 oKkasaHuu
ycnyr cBAsun

33. Onepatop cBA3n 0b6a3aH:

a) okasblBaTb abOHEHTY U (MAK) NoNb30BaTENIO TenemaTUYecKue yCayrm cBAsu B COOTBETCTBUU C
3aKOHOAATE/IbHbIMM M MHbIMM  HOPMATUBHbLIMM MPaBOBbIMM aKTamu Poccuitckoin  depepaunn,
HacToawmMmMuK MNpaBuaamu, MUeH3nein n 4orosopom 06 oKasaHUM yCayr CBA3M;

6) u3Bewatb aboHeHTa M (MAM) nonb3oBaTena B mecTax paboTbl ¢ aboHeHTamun U (Man)
nosnb3oBaTensmu, 4yepes cBok canT B cetTn "MHTepHeT" u (MAn) MHPOPMALMOHHbIE CUCTEMbI 06
n3meHeHun TapndoB 1 (Mnun) TapudHbIX NNAHOB ANA ONATbl TEIEMATUYECKUX YCAIYT CBSA3U HE MeHee Yem
3a 10 gHelt no BBeAeHMA HOBbIX TapudoB M (Man) TapudHbix nnaHos. Mo 3asaBneHU0 aboHeHTa
nsseweHne 06 nsmeHeHum TapnudoB 1 (Man) TapuPHbIX NNAHOB 1A ONNATbl TENEMATUYECKUX YCAYT CBA3K
BO3MOXHO OCYLLECTBAATb Yepes YKasaHHbIN MM afpec 3/1EKTPOHHOM NOYTbI AW JINYHBIA KAOUHET;

B) Ha3HayaTb MO COrnacoBaHUO ¢ aboHeHTOM U (MI'IM) nonb3oBaTeNem HOBble CPOKU OKa3aHUA
TenemaTtunyecknx ycnyr csAasn, ecnm HECO6I'HO,£I,eHMe YCTaHOB/NIEHHOIO CpPOKa 6b110 O6yCIIOBJ'IEHO
obcTosTenbcTBAMMU Henpeop,onvw\oﬁ CUnbl;

r) ycTpaHATb B YCTAHOB/EHHbLIN CPOK HEWUCNPABHOCTM, MPENATCTBYIOWME MNO/Ib30BAHUIO
TenemaTu4yeckumu  ycayramu  ceasu. WMHpopmauma o cpoKkax YCTpPaHEHUA HeucnpaBHOCTEW,
NPenAaATCTBYIOWMX MOJIb30BAaHUIO YC/yramu CBf3W, PasMELLAaeTcs Ha caiTe onepaTtopa CBA3M B CETU
"MHTepHeT";

A) n3sewatb aboHeHTa 1 (MAK) nonb3oBaTena yaobHbIM AN HUX cnocobom He nosaHee Yem 3a 24
yaca o0 AenCTBMAX, NpeanpuHMMaeMbiX B COOTBETCTBMM C NYHKTOM 34 HacToAwmx Mpasun;

€) BO306HOBMWTb OKa3aHWe TeNemaTUUYECKUX YCAYT CBA3M abOoHEHTY 1 (MM) NONb30BaTeNIO B TeYeHue
CYTOK CO AHSA NPeACTaBieHnn AOKYMEHTOB, MOATBEPKAAIOWMX TMKBUAAUMIO 3340/IXKEHHOCTM NO onaaTte
3TUX YCAyr (B Cly4ae NPMOCTAHOBEHUS OKa3aHWUA YCAyr);

*) obecneuntb B LENAX OKasaHWUA TeNeMaTUYEeCKUX YCAyr CBA3M BblaesfeHne aboHeHTCKomy
TEPMMHANY CETEBOro aApeca;

3) BbINONHATL 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "M" NyHKTa 29 HacToawwmx Mpasun;

M) MCKAYUTL BO3MOMKHOCTb AOCTYNa K MHOOPMALMOHHBIM CUCTEMAM, CeTeBble agpeca Wau
YHUOULMPOBaAHHbIE YKa3aTean KOTOpbIX aboHeHT coobuiaeT onepaTopy CBA3SKM B MPeAyCMOTPEHHOM
A0roBopom 06 oKasaHWW yCayr CBA3K BUAE;

K) Npu nNocTynaeHuM COOTBETCTBYIOLLEro 3anpoca OT OpraHa, OCYLLEeCTBAAIOWEro onepaTUBHO-
pa3bICKHYIO AeATeNbHOCTb, B TedyeHne 3 pabouymx AHel co AHA NOoAy4eHUA TaKoro 3anpoca HanpasuTb
aboHeHTy 3anpoc ¢ TpeboBaHMEM MNOATBEPAUTb COOTBETCTBME NEPCOHasNbHbIX AAaHHbIX (aKTUYECKOro
nosb3oBaTena CBeAeHUAM, 3aAB/IeHHbIM B Aorosope 06 OKasaHUM YyCAyr CBA3M, C YKa3aHMem AaTbl
npeKpalleHna OKasaHuaA YCIyr CBA3U B CyYae HEMOATBEPKAEHMUA COOTBETCTBUA NMEPCOHaNbHbIX AaHHbIX
OOHUM WM HECKO/IbKUMMW M3 CieaytoLLmMxX cnocobos:

nyTem OTMPaBKMN KOPOTKOIo TEKCTOBOMO COOOLLLEHNS MO CETU NOABUMKHOM paanoTenepoHHOM CBA3K;

NyTeEM OTNPaBKM COOBLLEHNA C WMCNO/Mb30BAaHWEM CNPABOYHO-MHPOPMALMOHHOW  CAYK6bI
onepaTopa CBA3M, B TOM Yncae aBTOMHPOPMATOPa;



C ucnonb3oBaHuem cetu "MHTepHeT", B TOM YMc/ie nyTem OTNPaBKU COOBLLEHNA NO 3N1EKTPOHHOM
noyte (NpuM HanuMumm agpeca) NMb6O NyTem OTNPaABKU YBEAOMIEHUA C WMCMO/Nb30BAHMEM CUCTEMBI
CamoobCnyKMBaHUA onepaTopa CBs3U, Yepes KOTOPYHo abOHEHTOM OCYLLECTBAAETCA A4OCTYN K CBEAEHUAM
06 OKa3blBaeMbIX EMY TEIEMATUYECKMX YCAYrax CBA3WU M O pacyeTax C ONepaTopomM CBA3M, a TaKKe K MHOM
MHbOPMaUUK (NUYHBIA KabUHET);

N) NOBTOpPHO WH$OpMMpOBaTb aboHEHTa B MNOpAAKe, NPesyCMOTPEHHOM MoAMNyHKTOM "K
HaCTOAWEro MyHKTa, O CPOKAx MPEKPALLeHMs OKasaHWA YCAyr CBA3M B C/Ayyae HEenoATBepKAEHMS
COOTBETCTBUA NEPCOHA/bHBIX AaHHbIX GaKTUYECKOro NoNb30BaTe A CBeAeHMAM, 3asAB/IEHHbIM B 40roBope
06 OKa3aHWM YyCAyr CBA3W, He No3aHee Yem 3a 3 CYTOK 4,0 NPEeKpPaLLeHns oKasaHuaA yCayr cBasy;

M) obecneunTb A1 abOHEHTa BO3MOXKHOCTb NOATBEPKAEHNSA COOTBETCTBUA NEPCOHA/bHbIX ZAaHHbIX
$aKTMYeCcKoro nosib3oBaTens CBeAEHMAM, 3anB/EHHbIM B 40roBope 06 OKasaHMM YCAyr CBA3W, NMyTem
npeacTaBAeHUa onepaTopy CBA3M AOKYMEHTa, YAOCTOBEPAIOWEro JMYHOCTb, @ TaK¥Ke WMCMONb30BaHMA
OZHOrO 13 NpesoCcTaBAseMbIX ONepPaToOpoOM CBA3M CNOCOBOB (MPU UX HANUYMMK), YKA3aHHbIX B NOAMYHKTE
"»" nyHKTa 35 HactoAwmx Mpasuna, nponHbopmMmmnpoBaB aboHEHTa O TakKMX cnocobax Npw HanpaBAeHUU
emy 3anpoca B COOTBETCTBUM C NOANYHKTOM "K" HacTosLEero nyHKTa MO0 yKa3aB B 3aMpoCe 31eKTPOHHbIN
agpec CTpaHULbl cainTa onepaTopa cBA3K B ceTn "UHTepHeT", Ha KoTopoi pasmelleHa uHGopmauma o
TaKux cnocobax.

34. OnepaTop cBA3M BNpase:

a) NpMoCTaHaBAMBATb OKa3aHWe TefleMaTUYeCKUX YCAyr CBA3KM aboHEeHTy u (MiM) nonb3oBaTento B
c/yyae HapylweHua aboHeHToOM u (Man) nosb3oBaTenem TpeboBaHUM, NPeayCMOTPEHHbIX AOroBOpom 06
OKa3aHWW YCYT CBA3M, a TaKXKe B C/y4anX, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit degepaumy;

6) ocyLlecTBAATbL OrpaHUYEeHMEe OTAENbHbIX AeNCTBUI aboHEeHTa M (M1KM) NoNb30BaTeNs, eCNM TaKMe
OENCTBUS CO34al0T Yrpo3y AN HOPMAJIbHOTO GYHKLMOHMPOBAHUA CETU CBA3MW.

35. AboHeHT 0b6A3aH:

a) BHOCMTb MAaTy 3a OKasaHHble eMy TelemMaTUYyecKne YCayrn CBA3KU M UHble NPeayCMOTPEHHbIe
[0roBopom 06 OKasaHMM yCayr CBA3M YCAYyrM B NONHOM 06beme M B NpeayCMOTPEHHbI A0roBOpoM 06
OKa3aHMM YCAYT CBA3U CPOK;

6) Mcnonb3oBaTth ANA MOJYYEHUA TENEMATUYECKUX YCAYT CBA3M 06OpyAOBaHME M MPOrpammHoe
obecneyeHne, KOTOPOE COOTBETCTBYET YCTaHOB/IEHHbIM TPe60OBaHUAM;

B) cooblaTh onepaTopy CBA3M B CPOK, He mpeBbiwatowmin 60 gHel, o NpeKkpaleHMM CBoMX npas
BnAageHua M (MaM) Nonb3oBaHWA MOMELLEHWEM, B KOTOPOM YCTaHOBAEHO 06OpyAoOBaHWMe, a TaKxke
[OCTOBepHble cBegeHUA 06 U3MEHEHMAX AaHHbIX, YKasaHHbIX B noanyHKTe "r'" nyHKTa 29 HacToAwmx
MpaBuA, B CPOK, He NpeBblWwatowmin 60 gHel co AHA U3MEHEHUSA YKa3aHHbIX CBeAeHWI;

r) cogep:kaTb B UCMPABHOM COCTOSIHMM abOHEHTCKYIO JIMHUIO M NO0J/Ib30BaTeNbCKOE (OKOHEYHOoe)
obopynoBaHWe, Haxo4AWMeca B NoMeleHMM aboHeHTa, a TaKKe cobaodaTb NpaBuaa sKcnayaTauum
aToro obopyaoBaHus;

4) npeanpvHMMaTh mMepbl No 3alwuTe abOHEHTCKOro TepMMHana OT BO3AENCTBUA BPEeAOHOCHOTO
nporpammHoro obecneveHus;

€) NpenATcTBOBaTb PACNpPOCTPAHEHMIO CMAamMa U BPEAOHOCHOIo NPOrpaMmHOro obecneyeHums ¢ ero
abOHEHTCKOro TepMUHana;

)-K) npuv NocTtynieHnn 3anpoca OT onepartopa CBA3U C TpE6OBaHMGM noaTBepanTb COOTBETCTBUE
NnepCcoHabHbIX AAaHHbIX d)aKTMLIECKOI'O nonb3oBaTeNAa cBeaAeHNAM, 3aABZ1IEHHBIM B A0roBope 06 OKaszaHuu
YCnyr csA3n, oCywectBnUTb noareBepaAeHMe nepCcoHanbHbIX AaHHbIX NyTEM NpeacTaB/ieHUA onepaTopy



CBA3W [IOKYMEHTA, YAO0CTOBEPAOWEro /ANYHOCTb, WAWM OAHUM W3 CAeAyLNX NpPeaoCcTaBAAEMbIX
onepaTopom CBA3U cnocobos:

nyTem HanpaB/ieHUs onepaTopy CBA3W 3/IEKTPOHHOrO AOKYMEHTa, NOAMNUCAHHOIO YCWAEHHOM
KBaNMPUUMPOBAHHOM 3NEKTPOHHOW MNoanucbio, NMbBO NpU  OCYWECcTBAEHUM [OCTyNa K cucteme
camoobcnyKMBaHUA onepaTopa CBA3K, Yepes KOTOPYH abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX EMY TEIEMATUYECKMX YCAYrax CBA3M M O pacyeTax C ONepaTopoM CBA3M, A TAKKe K MHOM
MHbOPMAUUKM (MYHBIN KAaBUHET), C UCNONb30BaHMEM YCUAEHHON KBAaNNMOULMPOBAHHOM 3N1EKTPOHHOM
noanucu;

C MCNONb30BaHMEM €4MHOWN CUCTEMbI MAEHTUPUKALMM MPU HANMYUU NOATBEPHKAEHHOWN YYETHOM
3anucK B cUCTEME;

3) NnpeAcTaBAATb OnepaTopy CBA3K B TedeHne 15 gHel co AHA 3aKNoUYeHMA gorosopa o6 okasaHun
YCAYT CBA3W A0CTOBEPHbIE CBEAEHUA O IULLAX, UCNO/b3YIoLWMX 060pyA0BaHME aBOHEHTa - OPUANYECKOrOo
mua (MHAMBMAYaNbHOTO NPeAnpPUHUMATENs), coaeprralme dammanm, MeHa, oT4ecTsa (NPU HaanumK),
[4aTbl POXKAEHNA, PEKBU3UTbI LOKYMEHTA, YA0CTOBEPSAIOLLErO IMYHOCTb (HAMMEHOBAHME, CEPUA U HOMEP,
AaTa BblAayM, HAMMEHOBAHME OpraHa, BblAaBLIEro AOKYMEHT, UAM KO NoApasfesneHuns), a B ciyyae
CMeHbl  nl,  MCnonb3ylowmux  obopygoBaHMe  lOpMAMYECKOro  Anua  (MHAMBMAYaNbHOrO
npeanpuMHMMaTens), - NPeACTaBAATb COOTBETCTBYIOLME AOCTOBEPHbIE CBEAEHUA O HOBbIX M0/1b30BaTENAX
He nosgHee 15 AHel co AHSA, KOrAa emy CTaso MU3BECTHO O TaKOM M3meHeHUW. TpeboBaHMA HACTOALLEro
NOANYHKTa HE PAacNPOCTPAHAIOTCA Ha LLOroBOPbI 06 OKAa3aHMM YCYT CBA3M, 3aKNH0YaeMble B COOTBETCTBUM
C3aKoHoZaTenbcTBoM Poccuiickoit PeaepaLMm o KOHTPAKTHOM cucTeme B chepe 3aKyNoK TOBapoB, paborT,
ycnyr ana obecneyeHuns rocy4apcTBEHHbIX U MyHULMMANbHbIX HYX4, U 3aKOHOAaTeNbCTBOM PoccuiicKol
depepaunm o 3aKynKax ToBapoBs, paboT, ycayr oTaelbHbIMM BUAAMM OPULNYECKUX UL,

36. ADOHEHT Brnpase:

a) OTKasaTbCA OT OnAaTbl TENEMATUYECKUX YCAYr CBA3WU, He NpPeayCMOTPEHHbIX AOroBOPOM 06
OKa3aHWW YCAyr CBA3U M NpeaoCcTaBAeHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb NO COrnacoBaHMIO CONEPATOPOM CBA3U HOBblIE CPOKU OKa3aHUA TenemaTuyeCknxycnyr
cBA3n, ecnum HECO6!'HO,£I,EHME YCTAaHOB/IEHHOIO CPOKa 6b110 o6ycnosneHo obcToaTenbLCTBAMMU
Henpeo,u,onmmoﬁ cunbl;

B) TpeboBaTb OT onepatopa CBA3M WMCKAOYEHUA BO3MOMHOCTM A0CTyna K MHPOPMALMOHHbLIM
cucTemam, ceTesble agpeca MM YHUOULMPOBaHHbIE YKa3aTeNn KOTOPbIX aboHeHT coobluaeT onepaTopy
CBA3M B NPeAyCMOTPEHHOM A0roBopom 06 OKasaHuM YCayr CBA3M BUAE;

r) nony4atb MHGOPMALMIO O TENEMATUYECKUX YCYrax CBA3W, OKa3blBaeMbIX ONEpPaTopoM CBA3MU, U
COCTOSIHMM PACYeToB 3@ HUX, a TaKXKe MHY MHOOPMALMIO B 3/IEKTPOHHOM BUAE C MCNO/b30BaHUEM
€ANHOro nopTasa rocygapCTBEHHbIX U MYHULMMAAbHbLIX YCAYT MPU YCIOBUM TEXHUYECKOM peannsauuun
TaKoW BO3MOKHOCTM ONEePaToOpPOM CBA3M.

37. Nonb3oBaTensb 06a3aH:

a) BHOCUTb N1IaTy 3a OKa3aHHble emy Tenematuyeckme ycnyrm CBA3U WU UHbIE YyCayry,
npeaycMmoTpeHHble 40roBopom 06 oKasaHuu ycnyr ceA3n, B NOJIHOM O6'b€Me,'

6) Mcnoib3oBaTh ANA MOJYYEHUA TENEMATUYECKUX YCAYr CBA3M 06OpYyAOBaHWE M MPOrpaMmHoe
obecrneyeHne, KOTOPOE COOTBETCTBYET YCTaHOBAEHHbIM TPeboBaHUAM;

B) npeanpnHMMaTb mepbl NO 3aluTte aboHeHTCKoro TeEPMUHANA OT BO3,CI,El71CTBMFI BpeAOHOCHOrIo
nporpammHoro obecneyeHus;

I') npenATCcTBOBATb PACNPOCTPAHEHUIO CNaMa U BPeAOHOCHOIo NporpammHoOro obecneyeHus c ero



aboHeHTCKOro TepMmnHana.
38. lMNonb3osaTens Bnpase:

a) OTKa3aTbCA OT ONJ1IaTbl Te/leMaTU4YEeCKUX yCayr cBA3n, He npegycMoOTpPEHHbIX A0roBoOpom 06
OKa3aHWn ycnyr ceA3n 1 npeaoCTtaB/IEHHbIX eMy 6es ero cornacumsa;

6) Ha3HayaTb NO COr/1IaCOBaHUIO C ONEePaTOPOM CBA3M HOBbIE CPOKM OKa3aHUA TeEMaTUYECKUX YCAYT
CBA3W, €ecn HecobnaeHWe YCTaHOBNAEHHOro Cpoka 6bino  obycnoBneHo ob6cToATeNbCTBAMM
Henpeoao/IMMON CUJIbI.

IV. ®opma 1 NnOpAAOK pacyeToB 3a OKa3aHHble TefiemaTuyeckme
YCAyru cBasu

39. OnnaTa OKasaHHbIX TeJIeMaTUYECKUX YCAYT CBA3M MOXKET OCYLLEeCTBAATbCA MO abOHEHTCKOM,
NoBpemMeHHOM MU KOMBUHUPOBAHHOM cUCTEME ONJaTbl, N0 06beMY MPUHATON, U (MNK) NepeaaHHoM’, 1
(nnn) oTnpaBneHHol, u (nnn) obpaboTaHHoM, K (MNK) XpaHUMOl MHGOoPMaLMK NMB0o No GaKTy OKasaHUA
€ANHUYHOM YCAyru.

OnepaTop CBA3M HE Bnpase TDE6OBaTb NNAaTy 3a OKa3aHue TenieMmaTtnyeCKkmnx ycnyr ceA3n 3a TOT
nepuon, B TeyeHMe KOTOPOro OKasaHue TenemMaTtndeCknx ycnyr csA3n NpunoCtaHaBIMBaAIOCb B
COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuitckol <De,u,epau,v|14.

OnepaTop cBA3MK 06nA3aH BectH nnuesble CHETa aGOHEHTOB, Ha KOTOPbIX OTPAXakTCA NocCTynaeHmne
cpeacTts onepaTtopy CBA3U, a TaKKe CnnCaHne 3TUX CpeacTs B CHET ONJ1aTbl TE/IEeMaTUYECKUX YCNYT CBA3MU,
OKa3aHHbIX B COOTBETCTBMUN C A0TOBOPOM 06 okasaHuu YCAyr CBA3MN.

40. TenemaTtnyecKkme ycayrv cBasu B 4acTM NpegoCcTaBAeHMA AOCTyNa K caitTam B ceTn "MHTepHeT",
MHPOPMALMOHHBIM CUCTEMAM M MPOrPamMMam A5 SINEKTPOHHbIX BbIYMCAUTENbHbIX MaLIWH, BKAOYEHHbIM
B MepeyeHb OTEYECTBEHHbIX COLMaNbHO 3HAYMMbIX MHPOPMALMOHHBIX PECcypcoB, OKasbiBaloTca 6e3
B3MMaHMA NAaTbl abOHeHTY-rpaykaaHuHy. MNonoxeHus Hactoawero ab3aua He PacnpoCTPaHAITCA Ha
OKasaHMe TaKuUX YCAYT CBA3M B CIly4ae X OKa3aHUA C UCNO/b30BaHWEM CMYTHUKOBBIX CETEN CBA3M.

41. B uensx noATBep:KAeHMA rpaskaaHcTBa Poccuiickolt Pepepauumn aboHeHTa-rpaxaaHuHa
onepaTop CBA3W Brpase MCMNo/b30BaTb €4MHYI0 CUCTEMY MAEHTUPUKAUMU NPU Haanuuu y aboHeHTa-
rpakgaHvHa NoATBEPKAEHHOM YY4ETHOM 3aMncK B CUCTEME.

42. OKasaHuWe TenemMaTnyeckux ycnyr cesasm 6e3 B3MMmaHmA NAaTbl B YaCTU NpefoCcTaBAeHMA 4OCTyna
aboHeHTy-rpa*kgaHuHy K catam B cetu "UHTepHeT", MHPOPMALMOHHbIM CUCTEMAM M Nporpammam Ans
3NEeKTPOHHbIX BbIYUCUTENbHBIX MALLMH, BKAOYEHHbIM B NepeyYeHb 0TeYeCTBEHHbIX COLMANBbHO 3HAYMMBbIX
MHOOPMALMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTa MOJy4YeHMA OMepaTopom CBA3M COrnacua
aboHeHTa-rpa*kAaHMHa Ha NOAyYeHWe TaKUX YCAyr, AEeWCTBYIOWEro B TeyeHue 7 CyTOK, nyTem
nepeHanpasieHna aboHeHTa-rpa*kAaHMHa Ha CTapTOBYIO CTPAHMLY NEPEYHs OTEYECTBEHHbIX COLMABHO
3HAYMMbIX UHOOPMALMOHHBIX PECYPCOB HA eAUHOM NopTane rocyAapcTBEHHbIX M MyHULIMNANAbHbIX YCAYT.
YKasaHHble ycnyru cBA3M OKasblBatOTCA aDOHEHTY B C/ly4ae cornacusa aboHeHTa Ha NoJlyYeHme Takux yeayr
OAHUM M3 cneayrowmx cnocobos, MO3BONAOLWMX AOCTOBEPHO YCTAHOBUTL €r0 BOJIEU3bABAEHUE:!

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 30.09.2023 N 1617)

a) c ucnonb3oBaHMem cetn "WHTepHeT", B TOM uMcCne MNyTeM COBEPLIEHUS KOHKAOLEHTHbIX
OENCTBUIN NPU OCYLLECTB/IEHMM A0CTYMNaA K CUCTEME CaMOOBCYKUBaHMA onepaTopa CBA3K, Yepes KOTOPYHo
aboHEHTOM OCyLLEeCTBAAETCA AOCTYN K cBeAeHMAM 06 OKasbiBaemMblx emy ycayrax tesiepoHHOM CBSA3M U O
pacyeTax c ONepaTopoM CBA3K, a TAKXKE K UHON MHPOoPMaLUM (TNYHBIN KabuHeT);

6) nocpenCTBOM e4MHOro NopTasna rocygapCTBEHHbIX U MyHULMNANbHBIX YCAYT C aBTOpU3auuei
yepes eAUNHYIO CUCTEMY NAEHTUDUKALUNK.



43. [octyn K caktam B cetu "UHTepHeT", MHPOPMALMOHHbIM CMCTEMAM W MporpaMmmam Anas
3NEKTPOHHbIX BbIMUCAUTENIbHBIX MALWIWMH, HE BKAIOYEHHbIM B MNepeyeHb OTEYECTBEHHbIX COLMa/IbHO
3HAYMMbIX MHOPMALMOHHbBIX PECYPCOB, MPU OKa3aHMM YCAyr CBA3M B COOTBETCTBUM C MyHKTOM 40
HacTosawwmx Mpasua He ocyllecTBAAETCA.

44, Mnata 3a npeaocrtaB/ieHneE onepaTopom CBA3N A0CTyNa K CeTU nepenadn AaHHbIX B3MMAETCA
OAHOKpPAaTHO.

Tapud Ha npesocTaBAeHWe OnepaToOPOM CBA3M AOCTYNa K CETU Nepesiayvn AaHHbIX YyCTaHaB/IMBaETCA
0nepaTopoM CBA3N CaMOCTOATE/IbHO, eC/IM MHOe He NpefyCMOTPEHO 3aKOHOAATenbCTBOM Poccuiickoi
depepaunu.

45. EanHnua TapuduKaumm notpebsieHns TenemaTUYecKux YCayr CBA3W YyCTaHaB/IMBAaeTCs
onepaTtopom cBA3M. YuyeT noTpebneHHbIX MO/Ab30BaTeNEeM YCAYyr CBA3M BeAETCA B COOTBETCTBUM C
NPUHATON ONepaTopoM CBA3M eaAnHULEN TapudUKaumu.

46. Tapuodbl 1 (nnn) TapmudHbie NAaHbI ANA ONAATbl TEAEMATUUYECKUX YCAYT CBA3M, @ TaKKe CTOMMOCTb
HEenoJIHOM eAnHNLbI TapMdUKALMKM YCTAaHABAMBAKOTCA ONEPaTOPOM CBA3U, ECIN MHOE He NPeAYyCMOTPEHO
3aKoHogaTenbcTBoM Poccuiickon ®egepaumu.

47. Ana dUNYECKUX L, UCNONb3YIOWMX TesieMaTUYecKne ycayrn cBsisu B SIMYHBIX Lensax, gns
dUBNYECKUX NNL, UHAMBUAYANbHLIX MPeanpUHUMATENEN U 4NA PUANYECKMX NUL, MCMOb3YOLWLMX
TefleMaTUYeCcKMe YCayrn CBA3M B MHbIX Lensx, MoryT ObiTb yCTaHOB/EHbI pa3nunyHblie Tapudbl U (Man)
TapudHble NAaHbl 41a onaaTbl TEIEMATUYECKUX YCAYT CBA3W.

TapudpHbIM NAaHOM MOryT ycTaHaBAMBaTbcA AnddepeHUMpoBaHHble Tapudbl MO BPEMEHU CYTOK,
OHAM HeAenu, BbIXOAHbIM U NPa3AHUYHbIM AHAM, MO 06bemMy NPUHATON, U (MAK) NnepeaaHHON, U (Unu)
oTnpaBieHHOWN, U (nnn) obpaboTaHHOM, U (MAK) XxpaHUMOWN MHPOPMaLLUN.

48. OnnaTa TenemaTMYecKkmnx yCayr CBA3M OCYLLECTBAAETCA B POCCUIUCKUX PyBAAX B COOTBETCTBUM C
BblOpaHHbIMM aboHEHTOM U (MAK) nNonb3osBaTenem Tapudom u (Mnun) TapudHbIM NAAHOM AN ONAaThl
TeNemaTUYeCKuX yCayr cBA3Mu.

49. OcHOBaHMEM ANA BbICTAB/IEHNA cYeTa abOHEHTY WAM CNUCaHUA CPeACTB C NIMLEBOro cYeTa 3a
NpeaocTaB/eHHbIe TenemaTUYecKMe YCAyrm CcBA3WM ABAAIOTCA [aHHble, MO/AyYeHHble C MNOMOLLbIO
060pyA0BaHNA, NCMOJ/Ib3YEMOro OMNepaTopoM CBA3K A4 ydeTa 06bemMa OKasaHHbIX UM TeleMaTUHeCKMX
YCAyT CBA3MN.

50. OnnaTa TesieMaTUYeCKMUX YCAYr CBA3M MOXKET OCYLLECTBAATLCA MPM MOMOLLM KapTbl OomnaaThl,
KOTOpan COAEPKUT 3aKOAMPOBaHHYIO MHOOPMALMIO, UCMONb3YEMYIO AR COOBLLEHMA onepaTopy CBA3K
cBefeHuit 06 onnate TeNemaTMYeCKUX YCAYT CBA3K, a TaKKe cieaytoLyto MHGoOpMaUumIio:

a) HanmeHoBaHWue (d)MpMeHHoe HaVIMeHOBaHVIe) onepaTtopa CBA3U, TenNemaTudeckmne ycnyrm cesasn
KOTOPOro moryrt 6bITb ONNAYeEHbI nyTem UCNoab30BaHNA KapTbl ONaThl;

6) pasmep aBaHCOBOrO MNJaTe)a, BHECEHME KOTOPOro MOATBEPXKAAET KapTa oniathl, Wan obbem
TeNeMaTUYECKUX YCAYT CBA3M, KOTOPbIE MOXET NOJYYNUTb NO/Ib30BaTE b MPU €€ UCMO/Ib30BaHNN;

B) CPOK AeMACTBMA KapTbl ONaaThl;

r) cnpaBoYHble (KOHTaKTHble) Homepa TeflepOHOB OnepaTopa CBA3MK;
[) NpaBuna NoNb30BaHMA KapToi ONAaThbl;

€) AEHTUOUKALMOHHBI HOMEP KapTbl ONAaThbl.

51. A6OHeHT 1 (M1K) Nosb30BaTENb MMEIOT NPaBO 06PATUTLCA K OnepaTopy CBA3W Cc TpebosaHMem



BO3BpaTa CpeAacts, BHECEHHbIX MU B Ka4yeCTBe aBaHCOBOro njaaTteXxa, B TOM 4Yncie C UCnosib3oBaHnem
KapTbl ONNaThbl.

Onepatop cBA3M 06a3aH BepHYTb abOHEHTY U (MAKM) NONb30BATENO HEMCMO/b30BaHHbIN OCTaTOK
CpeAcrTs.

52. CyeT, BbICTaBNsAeMbIit aDOHEHTY 33 OKa3aHHble TenemaTuyeckue ycayru ceasu (aanee - cyer),
AB/IAETCA pacYeTHbIM AOKYMEHTOM. B gorosope 06 oKa3aHWM ycayr cBA3M C aDOHEHTOM - FOPUAMYECKUM
nmMuom Anbo MHAMBMAYaNbHbIM NpPeanpUHUMaTESIEM CTOPOHbI BMNpaBe CamoCTOATE/IbHO ONpPeaenuTb
TpeboBaHMA K CBEAEHUAM, KOTOPbIE A0MXHbI BbiThb OTPaXkeHbl B cyeTe. B cyeTe oTparkaloTca gaHHble O
AeHexHblx 0bsa3aTenibcTBax aboHeHTa. CYET COAEPKUT cneaytoumne cBeaeHunn:

a) peKBM3nTbI onepaTopa CBA3Y;

6) cBeaeHNA 06 aboHeHTe;

B) pacyeTHbI Nepunog, 3a KOTOPbIN BbICTaBAAETCA CUET;
r) Homep nnLUeBoro cyeta aboHeHTa;

) JaHHble 0O CYMMapHOM KOJIMYECTBE OKAa3aHHbIX TesleMaTUYECKUX YCAYr CBA3M 3a PaCYEeTHbIN
nepuoa v nepuos OKasaHua TeNemaTUYecKUX YCAyr CBS3U, a TaKKe 06bemM KaxKAoW TesieMaTUYecKoM
YCAYIu CBA3M, OKa3aHHOM abOHEHTY;

e) oblwan cymma, npeabasaseman K onnare;

) pasmep ocTaTKa CpeacTB Ha IMLLEBOM cyeTe (Npy aBaHCOBOM MNAATEXKE);
3) AaTa BbICTaB/IEHUSA CYETa;

M) CPOK onnaThbl cYeTa;

K) CymMma, npeabsaABasemMas K Onnate Mo Kaxgomy Buay TeNemMaTUYyecKUx YCAyr CBS3u W
TEXHONOIMYECKN HEePa3PbIBHO CBA3AHHbIX C HUMU YCAYT;

I'I) BUAbl OKa3aHHbIX TenieMaTU4eCKnX ycnyr cBA3un.

53. OrlepaTop cBA3N 06sA3aH obecneunTb AO0CTaBRYy aGOHEHTy c4yeTa 414 onnatbl OKa3aHHbIX
TeNnemaTnyeCKnx ycnyr cBAa3n B Te4eHme 10 ,D,HEI;’I CO OHA BbICTAaB/IEHUNA CHETAa.

54. PacyeTHblll Mepuo, 3a KOTOPbIA BbICTaBAAETCA CYET, HE A0/IKEH NPEBbILaTh O4MH MecALl,

55. Mo obpauweHnto aboHeHTa onepaTop CBA3WM NPOM3BOAMT AeTa/nM3auuio cyeta, TO €ecCTb
npefocTaBAseT AONOAHUTENbHYIO MHPOPMaLMIO 06 OKa3aHHbIX TEleMATUYECKUX YCIyraX CBA3M.

56. ABOHEHT 1 (MaKn) Nnonb3osaTeb BNpase noTpeboBaTb BO3BpaTa CPEACTB, YNAAaUEeHHbIX aBaHCOM
3a MONb30BaHWE TENEMATUYECKMMM YCAyramMu CBA3M, 3a Mepuod, Korga OTCYTCTBOBasa BO3MOMKHOCTb
NONb30BaHUA TaKUMW TeNeMaTUYeCKUMW YCIyramu CBA3M He NO BWHE 3TUX aboHeHTa M (Mau)
nonb3oBaTens.

V. MopAAOK 1 ycNnoBUA NPUOCTAHOBAEHUA, USMEHEHUA, NPEKPaLLLEHUA
M pacTop’KeHuA A0roBopa 06 OKasaHUM ycayr cBA3m

57. AboHeHT Bnpase B nt06oe Bpema B OAHOCTOPOHHEM MOPAAKE PacTOPrHyTb A0rosop 06
OKa3aHWK yCayr CBA3M NPU YCI0BUM ONAATbl UM MOHECEHHbIX OMEPaTOPOM CBA3M PACcXOA0B MO OKa3aHMIo
emy Te/ieMaTU4Yeckmx ycayr ceasu. MopsagoK O4HOCTOPOHHEro OTKasa OT WCMOJIHeHWA aorosopa o6
OKasaHWK yCayr CBA3W ONpeaenserTcsa 4oroBopom 06 oKasaHuUM yCayr CBA3MN.



58. B cnyyanx, npeaycmMoTpeHHbIX 3aKkoHogaTenbcTBom Poccuiickoit deagepaunmn, unm B caydae
HapylweHna aboHeHTOM TpebOoBaHWNIA, YCTaHOBNEHHbIX 4OrOBOPOM 06 OKa3aHUM YCAYr CBA3U, B TOM Yucie
CpPOKa OMJiaTbl OKa3aHHbIX TeNeMaTUYeCcKuX yCayr CBA3KU, ONepaTop CBA3M MMeeT NPaBo NPUOCTAaHOBUTb
OKasaHuWe TesieMaTUYeCcKMX YCAYr CBA3U [0 YCTPaHEeHMA HapylleHWA, NMUCbMEHHO yBeAOMWMB 06 3TOM
aboHeHTa.

Ecnun aboHeHT He YCTPAHUT HapylweHne B Te4eHne 6 mecAues co AHA nonyyeHna um nMCbMeHHOro
yBegoMNEHNA onepaTopa CBA3N O HaMEPEHUN NPUOCTAHOBUTb OKa3aHMe TesieMaTn4eCKnX ycnyr CcBAa3n,
onepaTop CBA3U BNpaBe PaCTOPrHyTb 40rosop 06 oKaszaHuu YCAyr ceBA3n B O4HOCTOPOHHEM nopAaKe.

59. Mo nucbmeHHOMy 3aaBneHuto aboHeHTa onepaTop cBA3M 0653aH 6e3 pacTopKeHua foroeopa
06 OKazaHWM yCcyr cBA3M NPUOCTAHOBUTL OKa3aHMe TesieMaTUYeCKUX YCAYT CBA3N aboHeHTY. Mpu sTom C
aboHeHTa B3MMaeTcs NnaTa 3a BeCb Nepuoa, yKasaHHbIN B 3aAB/I€EHWUM, B COOTBETCTBMM C YCTAHOB/IEHHbIM
ONA TaKnx cny4vaes Tapndom.

60. [eictBMe poroBopa 06 OKasaHUM YCAyr CBA3M, NpeayCMaTpPUBAlOLLEro nNpeaocTaBiaeHue
AOCTyna K CeTM nepefaydn [AaHHbIX C  WMCNO/Ab30BaHWEM aBOHEHTCKOM /IMHUKM, MOXKeT 6biTb
NPMOCTAaHOBAEHO MO NMUCbMEHHOMY 3asB/ieHWNI0 aboHEeHTa B C/lyyae cAadyu B Haem (nogHaem), apeHay
(cybapeHay) NnomeLLeHUs, B TOM YUCAE KUAOTO NOMELLEHUSA, B KOTOPOM YCTaHOBNEHO 06opyaoBaHMe, Ha
CpOK [AeicTBMA goroBopa Hakima (nogHaima), apeHabl (cybapeHgbl). C  HaHMMaTenem
(nogHaHumaTenem), apeHgaTopom (cybapeHZaTOpoM) NOMeELWEeHUs, B KOTOPOM YCTaHOBJ/IEHO
obopynoBaHWe, MOXKET BbITb 3aKt04eH 40roBop 06 OKasaHMM yCIyr CBA3M Ha CPOK AeNcTBMS A0roBopa
Hallma (nopHalrima), apeHabl (cybapeHabl) ¢ BblAeNEHMEM AN 3TUX Lieieit TOro »Ke YHUKANbHOro Koaa
NAEHTUOMKALMU, KOTOPLIM BbiN BbILENEH NPUY 3aKNOYEHMM A0TOBOPaA 06 OKa3aHMM yCAyr CBA3M, AeicTBUe
KOTOPOro NPUOCTaHaBANBAETCA, MW MHOTO YHUKAZIbHOTO KoAa UAEHTUOUKALMM.

61. U3ameHeHWe goroBopa 06 OKasaHUM YCAYT CBA3M OCYLLECTBAAETCA B MUCbMeHHON dopme uam
NyTeM COBEpPLUEHUA KOHKMOAEHTHbIX AENCTBMI, nepedyeHb W NOPAAOK OCYLLECTB/IEHUA KOTOPbIX
onpeaensanTca 4oroBopom ob okasaHuM ycayr ceasu. MNnaTa 3a usmeHeHue TapudHoOro nnaHa c aboHeHTa
He B3umaeTcs.

0653aHHOCTb AOKa3biBaHMNA coBepLlleHUNA aboHeHTOM AEVICTBMVI, HanpaB/IEHHbIX Ha U3MeHeHUe
YCJ'IOBVIﬁ Aorosopa 06 oKkasaHuu YCANyr cBA3U, BO3/10XKe€Ha Ha onepaTtopa CBA3U.

62. B cnydyae ecnn BHecCeHue U3MEHEHUN B Aorosop 06 oOKasaHuu ycnyr CBA3MW NMOBJIEKNO
HeO6XO,£I,VIMOCTb BbINO/IHEHMA ONEPATOPOM CBA3U COOTBETCTBYHOLWUX pa60T, 3TH pa6OTbI noanexart
onnarte CTOpOHOﬁ, no nHunumnatnee KOTOpOVI 6bl2IN BHECEHbI U3MEHEHUA B Aorosop 06 oKasaHuu ycnyr
cBA3n, €eC/in MHOE HEe YCTAaHOBJ/IEHO J0rOBOPOM 06 oKasaHumn YCAyr CBA3MN.

63. Ecnm aboHeHT yTpaTuA NpaBO BAALEHUA WAM NONb30BaHMA MNOMELLEHMEM, B KOTOPOM
ycTaHoBneHo obopyaoBaHue, AelicTBMe [0roBopa 06 OKasaHMM yCayr CBA3KM npeKkpalaetca. Mpu atom
onepaTop CBA3M, ABAAKOLWMIACA CTOPOHOM A0roBopa 06 OKasaHMW ycayr cBA3K, No TpeboBaHUIO HOBOrO
B/laZe/ibLia YKa3aHHOro nomelueHusa o6s3aH B TedeHme 30 gHel 3aK104UTb C HAM A0roBop 06 oKasaHuu
YCAYT CBA3M.

B cnyyae ecnun B yKazaHHOM NMOMeELLEHUM OCTa/IMCb NPOXMBATL YeHbl CEMbM a6OHEHTa, aorosop
06 oOKasaHuu ycnyr csA3sun nepeod)opmnﬂeTcn Ha OAHOro M3 HUX C MUCbMEHHOro cornacuvAa Apyrux
coBepLEHHONETHUX YNeHOB CeEMbU, MOCTOAHHO 3aPErncTpUpPoOBaHHbLIX B 3TOM NOMELLEHUN.

64. 1o ncteyeHus npeaycMoTpeHHoro MpaxkgaHCKMMm Kogekcom Poccuitckon depepaumnm cpoka
NPUHATUSA HACc/NeACTBa, B COCTAaB KOTOPOro BXOAWUT NMOMELLLEHME C YCTaHOB/EHHbIM 06opyaoBaHMeM A
npeaocTaB/ieHNA AO0CTYNa K ceTn nepeaaym AaHHbIX, onepaTop CBA3M He MmeeT npaBa PacnopaAXKaTbcA
TEXHUYECKMMU CpeacTBamMM, NpeaHa3Ha4YeHHbIMU A41A NOAKAYeHUs 06opyA0BaHUA K CETU nepeaadn
OaHHbIX.

Jlnuo, npuHABLWee HacneacTBo, B TedeHue 30 AHelM CO AHA BCTYN/JeHUA B HacneAcTBO BrpaBe



noAaTtb OnepaTopy CBA3W 3asBAEHMUE.

OnepaTop cBA3K 06nA3aH B TeyeHue 30 ,CI,Hel‘;1 CO AHA perncrtpaunn 3aAaBneHnAa 3aKNH4HYNTb C
HacneaHUKOM A0roBop 06 oKasaHumn YCANyr CBA3N.

Ecnn 3asBneHUe He NOAaHO B YCTAaHOB/IEHHbIA CPOK, OnepaTop CBA3M BNpaBe PacnopsAAUTbCA
TEXHUYECKMMM CpeAcTBamK, npefHasHauyeHHbIMU ANA  NoAKAYeHUAa o060pyaoBaHUA B Lenax
npeaocTaBiAeHMA AOCTYNa K CETU Nepeaayn AaHHbIX, N0 CBOEMY YCMOTPEHMIO.

65. Mo 3asBneHno0 aboHeHTa - GM3nYecKoro nLa B 4orosope 06 oKasaHUM YCAYT CBA3M MOKET ObITb
YKa3aH HOBbIi abOHeHT - ¢pumsnyeckoe nnuo. MNMpu 3ToM HOBbIM abBOHEHTOM MOXKET CTaTb YEeH CEMbMU
aboHeHTa, 3aperncTPUPOBAHHbIM MO MECTY KUTe/IbCTBa abOHEHTa UM ABAAOWMINCA YH4aCTHUKOM obLuel
COBCTBEHHOCTM Ha NOMELLLEHNE, B KOTOPOM YCTaHOB/IEH abOHEHTCKUI TepMUHa.

66. Mpu peopraHnsaLnmM AU NepemMmeHoBaHMM aboHEeHTa - DPUANYECKOTO IMLA (32 UCKAIOYEHNEM
peopraHusaumm B popme BblaeneHusa uam pasgeneHus) B 4orosope 06 oKasaHMM ycayr cBA3M MoryT 6biTb
YKasaHbl MNpaBONpPeeMHWK WAM HOBOE HaMMeHoBaHMe aboHeHTa - tlopuauyeckoro auua. [Mpu
peopraHn3aLmm pugMYeckoro aMua B Gopme BbIAENEHUSA UAN Pa3AeNeHUs BOMPOC O TOM, C Kem U3
NPaBoONPEeEeMHMKOB CAeAyeT 3aKNUYnTb A0roBop 06 OKasaHWW YCAyr CBA3W, pelaeTcs B COOTBETCTBUMU C
nepeaaToyHbIM aKTOM, B KOTOPOM OnpesenseTcs, KoMy U3 NpaBoNpeemMHNKOB NepenaeT nomelleHme ¢
YCTaHOB/IEHHbIM M0/1b30BaTE/IbCKUM (OKOHEYHbIM) 060pYA0BaHUEM.

VI. MopAaaoK npeabaBAeHUA U PAaCCMOTPEHUA NPeTeH3nii

67. AboHeHT 1 (Mn) nonb3oBaTeNb BnpaBe 063Ka/soBaTb pelleHWe u aencrteue (bespgelicteue)
onepaTtopa CBA3M, CBA3aHHbIE C OKa3aHWEM TeNeMaTUYECKUX YCAYT CBA3W.

68. OnepaTtop cBA3M 06A3aH MMETb KHUTY Kanob M npeasioeHui 1 BblAaBaTb ee No nepsomy
TpeboBaHUo aboHeHTa 1 (M1n) nonb3oBaTens.

69. PaccmoTpeHue Kanobbl aboHeHTa M (MAKM) NONb30BaTENs OCYLWECTBAAETCA B MOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumu.

70. MpX HEUCNONHEHUU UAN HeHaANeXallem MCNONHEHMM ONepaToOpPOM CBA3M 0653aTeNbCTB No
OKa3aHWIo TenemaTUdeckux ycayr cssasum aboHeHT M (MAM) nonb3oBaTenb A0 obpalleHus B cya
NpeabABAAIOT ONepaTopy CBA3N NPETEH3UIO.

71. NpeTeH3una NpeabaBAAETCA B TMCbMEHHON GopMme U NOANEKMUT perncTpaumm B 4eHb NOAYYEHUA
ee onepaTopom CBA3M.

MNpeTeH3nn nNo Bonpocam, CBA3AHHbIM C OTKA3OM B OKa3aHWM TenemaTUyeCKMX yCayr CBA3U, C
HecBoeBpPEMEHHbIM NN HEHaANeXaAWMM UCNOSTHEHNUEM O6ﬂ3aTEI'IbCTB, BbITEKaOWNX N3 O0rosopa 06
OKa3aHWn ycnyr ceAsun, NpeabABAAKOTCA B Te4YeHUe 6 MmecAaueB CO AHA OKAa3aHWA TeNemMaTUYeCcKnx ycnyr
CBA3UN, OTKA3a B UX OKa3aHUU NN BbICTaB/1EHUA CHETA 3@ OKAa3aHHYIO YCAayry.

K npeTeHsun npunaratoTcs Konua gorosopa 06 oKasaHWKM ycayr cBAsW (B Caydae 3aKnouyeHus
aorosopa o6 OKasaHWKM YyCAyr cBA3W B MUCbMeHHOW ¢GopMe), a TaKKe WHble Heobxogumble ANA
PaccMOTPEHUA NpPeTeH3UU AOKYMEHTbl, B KOTOPbIX AO0/KHbl 6biTb NpeacTaBneHbl AOKa3aTenbCTBa
HEMCMONHEHMWA NN HEHAA/IEMKALLEro UCNOIHEHNUA 0653aTe/IbCTB N0 A0roBOPY 06 OKa3aHWK YCayr CBA3M,
a B C/lyyae npeabAB/eHUA NPeTeH3MM 0 Bo3melleHum yulepba - cBefieHns o0 pasmepe NPUYMHEHHOro

yuiepba.

72. MpeTeH3unAa paccMaTpMBaeTCs ONepaTopoM CBA3K B CPOK He 6onee 60 aAHeN co gHA perncrTpaumm
npeTeH3nu.

0] pe3ynbtaTtaxX pPacCMOTpPeEHUA NPEeTeH3UN OonepaTop CBA3U AO0/IXKEH COO6LU,MTb B NMUCbMEHHOM



dopme npeabaBUBLLIMM ee aboHEHTY U (1K) Noib3oBaTeNto.

Ecan npeTeH3us npusHaHa onepaTtopom cBA3M 0B6OCHOBAHHOW, HEAOCTaTKM, BbiAB/AEHHbIE MpU
OKa3aHUW TenemaTU4YeCcKMX YCAyr CBA3WM, NOAJeXaT YCTPaHEeHUIO B PasyMHbIA CPOK, Ha3HauyeHHbI
aboHeHTOM M (MIN) Nonb3oBaTENEM.

TpeboBaHuA aboHeHTa W (MAKM) nonb3oBaTens 06 ymeHbLEHWW pPasmepa OMNAaTbl OKa3aHHbIX
TeNemMaTUYeCcKUX YCAyr CBA3KU, O BO3MELLLEHUM PacXxod0B Mo YCTPAHEHUIO HEAOCTAaTKOB CBOMMMU CUAAMM
AWM TPETbMMM NIMLLAMK, @ TaKKe O BO3BPATe YMJaYeHHbIX 33 OKasaHWe TenemaTUyecKUX YCayr CBA3M
CpeacTB M BO3MELLEHMM YObITKOB, NPUYMHEHHbIX B CBA3M C OTKA30M OT Npe0CTaBAEeHNA TeNeMaTUYECKUX
YCAYyr CBA3W, MpPU3HaHHble OMNepaTopom cBA3M OOOCHOBaHHbIMM, MoAfexaT yaosneTsopeHuto B 10-
OHEBHbIN CPOK CO AHA NPU3HaHMA NX 06OCHOBAHHbLIMM.

VIl. OTBeTCTBEHHOCTb CTOPOH

73. 3a HEUCNOJIHEHWE U/ HEeHaA iexKalllee UcnosHeHne obasaTenbCTB MO AOrOBOPY 06 OKaszaHUK
YCNYr CBA3W OMepaTop CBA3W HeceT OTBETCTBEHHOCTb nepes aboHeHTOM W (MAKM) nonb3oBaTenem B
cneayowmx cny4vanx:

a) HapylleHWe CPOKOB MpenocTaB/ieHUA AOCTyna K CeTu nepefayu AaHHbIX C UCMOAb30BaHUEM
abOHEHTCKOW NNHUK;

6) HapylleHVMe npeayCMOTPEHHbIX AOrOBOPOM 06 OKasaHWM YCAYr CBA3M CPOKOB OKasaHuA
TeNeMaTUYECKUX YCAYT CBA3MK;

B) HEOKa3aHWe TenemaTUYeCcKUX yCayr cBssu, NpesyCMOTPEHHbIX AOTOBOPOM 06 OKasaHWUM ycayr
CBA3W;

I') HeKa4YeCTBEHHOE OKa3aHne TenemaTtnu4eCkmnx ycnyr cBasu;

[) HapylweHWe YCTaHOB/IEHHbIX OrpaHUYeHWii Ha pacnpocTpaHeHWe cBeaeHWn o6 aboHeHTe -
dU3NYECKOM NNLE, CTaBLUMX U3BECTHLIMW OMepaTopy CBA3U BBUAY UCMNONHEHUA A0roBopa 06 oKasaHUM
YCAYr CBA3M.

74. MNpy HapyLWeHNN onepaTopom CBA3UN YCTaHOB/IEHHbIX CPOKOB OKa3aHWA TesleMaTUYeCKmX ycayr
cBA3K aboHeHT - pu3nyeckoe AMLLO NO cBOeMy BbibOpy Brpase:

a) HasHauWTb OMepaTopy CBA3M HOBbIA CPOK, B TEYEHME KOTOPOro AO0/KHa ObiTb OKasaHa
TenemaTmyeckan ycayra cessu;

6) NopyunTb OKasaHMe TenemaTUUYEeCKMX YCAYr CBA3WM TPETbMM AWLAM 33 PasyMHYIO LEeHy U
noTpeb6oBaTb OT onepaTopa CBA3N BO3MELLEHWNA NOHECEHHbIX PacX040B8;

B) NoTpeboBaTh yMEHbLLEHNA CTOMMOCTU TeNeMaTUYECKUX YCAYr CBA3MK;
r) pacToprHyTb A0roBop 06 OKasaHuu yCayr CBA3MN.

75. Mpu HapyLeHMN CPOKOB NpeaoCTaBAEeHNA AOCTYNa K CeTU nepesayn JaHHbIX onepaTop CBA3M
yniaaumBaeTr abOHeHTy - ¢GU3MYEeCKOMY /MUy HeycTOMKy B pasmepe 3 MPOUEHTOB nAaaTthl 3a
npefocTaBAeHUe AOCTyNa K CETM nepefayn AaHHbIX 33 KaxKAbld AeHb NPOCPOYKM BNIOTb A0 Hadvana
obecneyeHua A0CTyNa K CETU nepenayn AaHHbIX, ecin bosiee BbICOKUIA pasmep HEeYCTOMKMU He yKasaH B
AoroBope 06 oKasaHMM YCayr cBA3W, HO He Bonee pasmepa NpPeaycMOTPEHHOM JO0roBOpomM 06 oKasaHuu
YCAyF CBA3W NAaAThI.

76. B C/lydae HapyweHnAa onepaTtopom CBA3U YCTAHOBJ/IEHHbBIX CPOKOB OKa3aHUA TeNeMaTU4eCKnx
ycnyr cBA3uU aboOHEHT 1 (MJ'IM) nonb3oBaTe/ib BMpase Tp86OBaTb NONHOro BO3MeLWeHUNA YGbITKOB,



NPUYNHEHHDBIX UM B CBA3W C HaPYLUEHWEM YKa3aHHbIX CPOKOB.

77. B cnyvanx, yKasaHHbIX B nognyHKTax "B" u "r" nyHkTa 74 HacToawmx MNpasun, aboHeHT u (1an)
nonb3oBaTesb BNpase NoTpe6boBaTh N0 CBOEMY BbIGOpPY:

a) 6e3B03Me34HOro yCTpaHeHUs He40CTaTKOB, BbIABAEHHbIX MPU OKa3aHUKN TenemaTUYeCcKmX yenyr
CBA3Y;

6) COOTBETCTBYIOLLErO YMEHbLLEHWUA CTOMMOCTM OKa3aHWA TeIeMaTUYECKMX YCaYT CBA3M;

B) BO3meLleHnA NoHeCeHHbIX UM pacxoaoB No YCTPAaHEHUO CBOMMU CUNaMU UTU CUNNaMU TPETbUX
Ny, HeA0CTaTKOB, BblAB/IEHHbIX MPU OKa3aHUU TeNNeMaTUYHECKUX YCNYyT CBA3U.

78. B cny4yae HapylleHMsA onepaTopom CBA3M YCTAHOBNEHHbIX OFPaHMYeHMA Ha pacnpocTpaHeHue
cBeAeHU 06 aboHeHTe - pU3MYECKOM ANLLE, CTaBLUMX EMY U3BECTHbIMU BBUAY UCNOHEHUA A0roBOpPa 06
OKa3aHMM yCNyr cBA3M, onepaTtop CBA3M no TpeboBaHWio aboHeHTa - PpM3MYecKoro nMua Bo3mellaeT
NPUYMHEHHbIE 3TUMM AEUCTBUAMM YObITKM,

79. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a CoAep)KaHue uHdopmauuu, nepesasaemoi
(nonyyaemoit) aboHeHTOM 1 (1) NONIb30BATENEM MPM NOJb30BAHWUM TEIEMATUYECKUMM YCYramMm CBA3MN.

80. ABOHEHT U (Mnn) Nnonb3oBaTe /b HECYT OTBETCTBEHHOCTb Nepes onepaTopomM CBA3U B CAeAyoLmMX
cnyyanx:

a) Heonnata, HeENO/IHAA U1K HECBOEBPEMEHHAA ONJ1aTa Te/IeMaTUYeCKUX YCNyr CBA3U;

6) HapylieHMe nNpaBWA KCMIyaTaLMKM NoSb30BaTeNbCKOro (OKoHeYyHoro) obopyaoBaHua U (Man)
aboHEeHTCKOro TepMUHana;

B) HapylleHMe 3anpeta Ha MOAKNHYEeHME NOJb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus, He
COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TPeboBaHMAM;

r) coBeplueHne AeNCTBUIA, MPUBOAALLUX K HapyLIeHU0 GYHKLMOHUPOBAHUA CPeCcTB CBA3M U CETU
CBSA3M OMepaTopa CBA3M.

81. B cnyyasx, yKasaHHbIX B nognyHkTax "6" - "r" nyHkra 80 HacToawmx MNpaBua, onepatop CBA3U
Bnpase 06paTUTLCA B CY/A C MCKOM O BO3MELLLEHNW YObITKOB, NPUYNHEHHBIX TAKUMW AENCTBUAMM aBOHEHTa
n (nnn) nonb3sosaTens.

82. B C/lydae HeonnaTtol, HEMNoJIHOW UAn HeCBOEBpeMeHHOﬁ onnaTbl TenemaTtnyeckmnx ycnyr ceasmn
aboHeHT ynaaymeaeT onepatopy CBA3U HeyCTOﬁKy B pa3amepe OJHOro npoueHta CTOMMOCTU
Heon/1a4eHHbIX, ONJ1a4€HHbIX B HEMNO/IHOM obbeme nam HeCcBOoeBpPEMEHHO ONnJ1a4eHHbIX TeneMaTU4eCKnxX
ycnyr cBA3n, ecnum MEHbLUNM pa3mep He yKa3aH B gorosope 06 OKaszaHuu ycnyr csA3n, 3a Ka)KFI,bIl‘/JI AEHb
NPOCPOYKHM BNNOTb A0 AHA NOoraweHnA 3a40/1KEHHOCTU, HO HE 6onee CyYMMblI, I'IO,EI,I'IE)‘KBLLI,E[;I onnaare.

83. B cnyyae HenpeacTaB/IeHUA, HEMOIHOFO UM HECBOEBPEMEHHOIO NpeacTaBAeHMA MHbopMaLmn
06 OKa3aHMM TeNleMaTUYECKMX YCAYT CBA3N abOHEHT - du3nyeckoe Lo U (Man) nonb3osaTesb BNpase
0TKA3aTbCA OT UCMOJIHEHMA f0roBopa 06 OKasaHUK ycayr cBA3U M 06PATUTLCA B CYA, C UCKOM O BO3BpaTe
CPeACTB, YN/IaYeHHbIX 3a OKa3aHHble TenemaTuyeckue ycayrm CBA3U, U O BO3MELLEHWU MOHECEHHbIX
ybbITKOB.

84. CTOpOHbI Aoroesopa 06 OKasaHuu ycnyr cCBA3un OCBO60)KAEHOTCF| OT OTBETCTBEHHOCTU 3a
HEUCNO/IHEHNE UNTN HEHaN1eXKallee NCNONTHEHnE obnasaTenbcTB No Aorosopy 06 OKaszaHuu YyChnyr cBAa3sn,
€C/IN OOKaXyT, 4YTO MUX HEUCNOSIHEHNE WM HEeHagNeXauee UCnoJIHeHME npousowso Bchneacrtsne
,D,eﬁCTBMﬂ obcTosTenbcTB Henpeo,qonmmoﬁ CUbl NI NO BUHE p,pyroﬁ CTOPOHDI.
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