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Iy6auunas odepra o 3aKJHYEHUH OrOBOpPa 06 OKa3aHUH YCJIYT CBI3H

r. Konomua «__» 20 T
, TIPEJIOCTABJIAIONIEE YCIYTH IOJ TOProBoit Mapkoil «I'apaHTus», UMeHyeMoe B fanbHeiimem OmnepaTop cBsI3H, B JHMIe ,
JIeHCTBYIOIIEr0 Ha OCHOBAaHHHU MECTOHAX OK/ICHHE: , MTHH/KIIIT , plc , K/c
, BUK OI'PH , TeneoH: , e-mail: , JIMLICH3US
Ne oT T. Ha OCYIIECCTBICHHE JCSITEIBHOCTH B OOJACTH OKA3aHUs YCIYT CBSI3U IS Iieell KabedbHOro BEIIAHHs, BBIIAHHOM
OenepanpHOil  caykOoii 1Mo Hamzopy B chepe CBs3M, HMHGOPMALMOHHBIX TEXHOJOTMH W  MacCOBBIX KOMMyHHKanud, u T1p. ®UO (moaHOCTHIO)
s HMEHYEeMBbIi B JlaJibHeHeM AGoHeHT, 1acnopr
)
BBIJIaH oT KOJ[
NOApa3/IeICHHUs Jara POKIICHHS s MecTo POXICHUS
TeI:

3aperucTpupoBaH 1o ajipecy:
AJpec MOTy4eHHUs YCITyT:
3aKJTIOYMIIM HACTOSIIIHIL JOTOBOP O HUKECIIELYIOIEM:

1. OcHOBHBIC TEPMHHBI H IOHSATHS
Abonenmckaa nnama — mnpenycMorpenssii Tapudamm Oneparopa cBsa3u (GUKCHPOBaHHBI OOBEM JIEHEKHBIX CPEJICTB, KOTOPHIH BHOcUTCS AOOHEHTOM 3a Yemyeu,
okasbiBaeMble eMy OnepaTopoM CBsA3U B TEUEHHE KAJIEHIapPHOI0 MECs11a aBAaHCOBBIM ILIATEXKOM;
Abonenmckas aunus - IMHAS CBA3H, COCAHMHAIONMIAs CPEJCTBA CBS3H (IIpHeMoIepe/aloliee 000pynoBaHKe, PACIONOKeHHOe 1o aapecy: T. Komomna, yi1. Cnupuna, 1. 14A)
CETU CBA3M JUI PACIPOCTPAHEHHs MPOrpaMM TeJeBelIaHHs (Janee - CeTh CBA3M TEICBEIIAHMS) 4epe3 abOHEHTCKYIO PAaClpEAeNUTENbHYI0 CHCTEMY C MOJIb30BaTEIbCKHM
(oxoHEUHBIM) 000pyROBaHIEM, Haxomsmasics B Benenun Oneparopa CBsi3u H\IUTH TEXHOJIOTUYIECKH HEPa3phIBHO CBSI3aHHAsSI C TEICBH3HOHHOM ceThio Ommeparopa CBsI3H;
Abonenmckaa pacnpedenumensnas cucmema - COBOKYMHOCTh (DM3MUECKMX LEMEH M TEXHHYECKHX CPEACTB (B TOM 4YHCIE NPOXOIHBIX YCUIIMTENCH, pasBETBUTEIEH,
a0OHEHTCKHX PO3ETOK, KOHBEPTOPOB M MHBIX KOMMYTALHOHHBIX 3JIEMEHTOB), PACIIOJNIOKCHHBIX B MOMEIICHMH AOGOHEHTa, uepe3 KOTOpbIE MOJIb30BATENbCKOE (OKOHEUHOE)
000pyI0BaHUE MOJKIIOUACTCS K CPEACTBAM CBSI3H CETH CBSI3H TEIICBELIAHNS;
Hozo60p - JloroBop 00 OKa3aHMM YCIYT CBS3M, 3aKIIOUEHHBI Mexay OmnepaTropoM U AGOHEHTOM ITOCPEACTBOM aKLENTa HAcTOseil MyOIMuHOH O(epThI, COBEPIICHHOTO
AGOHEHTOM MyTeM HOJMMCAHUA UM 3asBKH-I0rOBOpa, BMecTe co BceMH IIpuioxkenusmu, M3MmeHeHusiMu, JIONOTHEHUSAMH U JIONOIHUTEIBHBIMU COTJIAIICHUSMH K HEMY.
Jlto6ast ccblika B HACTOALICH MyOnu4HON odepre Ha J[OrOBOp W/MIIM €ro YCIIOBHS, O3HA4aeT COOTBETCTBYIOLIYIO CCBUIKY Ha HACTOSIIYI0 MyOiumuHyro odepTy wn/wim ee
YCIIOBUS;
3aneka-002060p - HeoThEMIIEMas YacTh JloroBopa, conepikaruas JaHHble 00 AGOHEHTE M 3aKa3bIBaeMbIX Y CIIyrax;
ITakem - nipeqnaraeMblii OniepaTopoM cBsi3u HAOOP TENEBU3HOHHBIX KaHaNOB, hopMupyeMblii OniepaTopoM CBsI3U U NIPEIOCTaBIAEMBbIH KaK eIMHOE LIEJIO0E;
Ilepuoo npocmompa - onnaynBaeMblii MECSYHbII IIEPUOJL BPEMEHH: € NIEPBOIO YHCIIA MECALIA IO ITOCTIEIHEE YUCIIO MECALA BKIIOUUTEIBHO;
Ilyénuunelii nokas - nr000i Moka3 NporpamMM C MOMOIIBIO TEXHHYECKHX CPEJICTB B MECTE, OTKPHITOM [JIi CBOOOIHOIO IIOCEIIECHHUs, WM B MECTE, Iie NPHCYTCTBYET
3HAYUTENBHOE YUCIIO JIMLL, HE IPUHAIEKAIINX K OOBIYHOMY KPYI'y CEMbH;
ITonvzoeamensckoe (oKoneunoe) 06opydoéanue - TEXHUYECKHE CPEACTBA (B TOM YHCIIC TEICBU3HOHHBIA NPHEMHHK), NpEJHA3HAUYCHHbIC UL HpHeMa, 0OpabOTKU u
BOCIPOM3BE/ICHUS CUTHAJIOB TEJICIPOTPaMM;
Cemb — ceTu TeJeBeIanys, NpuHaiexanye OnepaTopy CBSI3U WM IPYTHM IOPHIHIECKHM JIMIAM, ¢ KOTOpsIMU y Omepatopa cBs3H MOMICAHBI OTOBOPHI O MPHCOSTUMHEHUH
W/WITH B3aUMOZICHCTBHY;
Yenyau — ycnyrn cBsi3u 10 JOCTAaBKE CUTHAJIA TEIEKAaHAJIOB BHIOPAHHBIX AGOHEHTOM MaKeTOB 0 MOJIb30BATENIBCKOr0 (OKOHEYHOr0) 000pyoBaHus AGOHEHTa B TEUCHHE CPOKA
neficTBus Hacrosmero Jlorosopa;
Tapughst - COBOKYITHOCTD LICHOBBIX YCIOBHH, Ha KOTOPBIX Onepatop CBS3M Npeajaraet yciyr casu. Iloanucunkam nakera "['apanTtus 1" GecIIaTHO TpaHCIUPYETCs MaKeT
13 38 aHAJIOrOBBIX TEJICKAHAIOB B Ka4ecTBEe OOHYyca.
Texnuueckasn 603MOHCHOCHIb — HATIMYNE HE3aICHICTBOBAHHOI MOHTHPOBAHHOIN EMKOCTH CETH CBSI3H TEJIEBEIaHNs, TT03BOIsIoIel OnepaTopy CBsi3U 00€CIeYUTh BO3MOKHOCTD
NpYEMa CUTHAJA TEJIENPOrpaMMbl OT BEIIATENs U JOCTABKH CUTHAJA TEJIENpPOrpamMMbl 1O II0JIb30BATENLCKOIO (OKOHEYHOro) 00OpYIOBaHMS M HAJIMYUE B IOJIb30BAHUH
A0oHeHTa a0OHEHTCKO#1 JIMHUYU € OJIOCOH MPOITyCKaHHs YaCTOTHOTO IIaHa IOJIHOTO MAKeTa TeIeBU3HOHHBIX KaHaIoB (49-862 Mrix).

2.I1peamer goroeopa
2.1. Oneparop CBsi3M B COOTBETCTBHU C 3asigkoii-/Jocosopom Abonenma npepocrasisier AGOHEHTY YCITyTH CBSI3H 110 JOCTABKE CUTHAJIA TEJICKAHAJIOB BHIOPAHHBIX AGOHEHTOM
TAKeTOB JIO TT0JIb30BATEIBCKOI0 (OKOHEYHOro) o0opynoBaHHsS AOOHEHTa B TEUCHHE CpoKa jaeiicTBus Hactosmero Jlorosopa (manee Veayeu). CrocoObl oka3aHus Ycimyr
ONPEJIENAOTCS TEXHUYECKUMH XapaKTEPUCTHKAMU U CTaHJapTaMHU 0JIb30BATENbCKOr0 (OKOHEUHOr0) 000pyoBaHus AGOHEHTa.
HeobxomumbiM ycioBueM moiydeHus AOOHEHTOM Ycnye mo Hacrosiemy JloroBopy siBisieTcst Hamuune y AOOHEHTa Oelicmeyioujeeo 002060pa HA NpeoocmasneHue 6
nob306aHUe  AOOHEHMCKOU TUHUL 6 MeyeHue cpoka Oelicmeus Hacmosiyezo JJo2osopa.
2.2. Omy6nukoBanue gaHHoro JloroBopa siBisieTcst myoanuHoi odeproit. Oneparop CBsI3U OCYLIECTBISIET OMYOINKOBAaHUE TEKCTA ACHCTBYIOLIEH B MOMEHT OKa3aHust Yciye
penakuun J{oroBopa myteM pasMelieHust B aDOHEHTCKUX OT/eNax, paboTaroIKX MO/ TOProBoii Mapkoii «["apanTus», n\niu Ha caiite garantia.tv
K nacrostiuemy JloroBopy npumensitorest yeioust cr.428 I'K P® (JJorosop npucoeauHenust). YciaoBus HacTosiiiero JIoroBopa siBisiioTCs: €AUHBIMHU JUIst BceX AOGOHEHTOB.
2.3. Akuenrom odepTsl U (pakToM MpUCOSAMHEHHsT K HacTosiieMmy JloroBopy sBIseTCs BHeceHHe AOOHEHTOM IEPBOrO €KEMECSYHOro Iiarexa 3a omiary Yeaye. Jlara
OILIAThI CUUTAETCS JAATOH 3aKiroueHus Jlorosopa.
3.IIpaBa u 00513aHHOCTH CTOPOH
3.1. Onepamop ceaszu:
3.1.1. OxasbiBaeT AOGOHEHTY VYciayeu B COOTBETCTBMM C 3aKOHOJATEIBHBIMU M WMHBIMM HOpPMAaTHBHBIMK akTamu P®, IlpaBuimamm okasaHus yCIyr CBsA3M Ul Lienei
TEJICBU3MOHHOTO BElIaHMs M (WJIM) paanoBelnanus, yreepxaeHHbiMu [Tocranonennem Ipasurenscrea PO or 22. 12. 2006 r. Ne785, nuuensueit u HactosmuM J[oroBopom
npu Hanu4duu y AGOHEHTa JSHCTBYIOIIETO JOroBOpa Ha IPEIOCTaBIEHHUE B MOJIb30BAHUE aOOHEHTCKON JMHMH I0C]IE BHECEHHsS AOGOHEHTOM JICHEKHBIX CPEJICTB COIJIACHO
Tapudam Oneparopa CBs3H.
3.1.2. JlocraBisieT [0 IOJb30BATEIbCKOrO (OKOHEUHOro) 00opynoBaHus (DOPMHpPYEMBbIi OHEpPaToOpoM IO €ro YCMOTPEHMIO MaKeT TENeKaHAIOB, COOTBETCTBYIOIINX
TEXHOJIOTMYECKUM apaMeTpaM, ONPEIEIEHHbIM JeHCTBYIOIMMU TEXHUYECKMMU HOPMAaMH H CTaHAapTaMH.
3.1.3. ObecneunBaer OecruiatHOe HHPOPMALIMOHHO-CEPBUCHOE 00CIy)HuBaHuE N0 Teneponam: 619-27-00; 616-53-45 u\unu snekrpoHHO# moute garantia@colomna.ru.
3.1.4. BrpaBe wmenstb Tapudsl Ha Veayeu B OJHOCTOPOHHEM IMOPSZIKE B Cilydac YBEIMUCHHsS MHJIEKCA MHOISLUK U 10 APYTUM 3KOHOMHYECKH OOOCHOBAHHBIM IPUYHHAM.
Oneparop cBsizu u3Belaer AGoHeHTa 00 u3MeHeHnd Tapugo Ha Veryeu myteM pasmenieHus nHGOPMALMK B IIYHKTax NpUeMa IUIaTexeil, Ha caiite garantia.tv w\wmm B
TOPOACKHX CPE/ICTBAaX MacCoBOi nH(pOpMannK He MeHee, 4eM 3a 10 (1ecsiTh) KaeHJapHBIX THEH 10 BBEACHUS H3MCHEHMUI.
3.1.5. BnpaBe oTka3aTh B NPeJJOCTaBICHUHU J0CTyNa AGOHEHTa K Yciyeam TPHU HECOOTBETCTBUM aOOHEHTCKOI pacrpeleINTeNIbHOM CHCTEeMBbl (BHYTPHKBAPTUPHOH KaOeIbHOMH
Pa3BOJIKH) YCIIOBHSIM, YKa3aHHBIM B I1. 3.2.4. HacTosimero /lorosopa.
3.1.6. BripaBe nprocTaHOBHUTE OKa3aHue Y ciyr AGOHEHTY B CIEAYIOIIMX CITydasx:
e B Clyyae HENOCTYIUICHHS IuIaTexei 3a Veayeu ot AOGoHeHTa B Tedenuel0 (necsaTH) KaleHJapHbIX JHEH MecsIa CIEYIOLIEero 3a pacYeTHBIM;
B Clly4ae HapyleHuss AOOHEHTOM ycioBuid 1. 3.2.4.;
B cilyuae, ecii paboTHHKamu Oneparopa CBA31 YCTAHOBJICHBI (DaKThl, BIHSIOIINE HA CHIDKCHNE KAueCTBa JOCTABKU CUTHAJA IO BUHE AOOHEHTa;
B JIPYrUX CIIy4asX HapyIIEHHUs JEHCTBYOIIEro 3aKOHOAaTENbCTRA.
Ornepatop cBs3u 00s13aH BO30OOHOBHUTb JOCTYII K Ycyeam B TeueHue 3 (Tpex) pabouux aHeit nocie
HoJy4eHHs: oT AOOHEHTa yBEJIOMIICHHS 00 YCTPAHEHUH BBISABICHHBIX HAPYILCHUH.
3.1.7. BripaBe pacTOpruyTh HacTosiuii JJoroBop B OTHOCTOPOHHEM IHOPSIIKE B ClIydae HEYCTPaHEHHs] HAPYLICHHUS [0 UCTEYCHHH 6 MECSLIEB C AaThl yBeAOMIICHHS AOOHEHTa O
HAMEPEHUH NMPUOCTAHOBUTH OKazaHue Yceiye Abonenty. Hapymenus AOOHEHTOM 00s13aTesbeTB cornacHo .. 3.2.3., 3.2.4 Hactosero JloroBopa siBJISIIOTCS CYIIECTBEHHBIMI
U BJIEKYT PACTOPXKEHHE J0r0BOPA B ONHOCTOPOHHEM MOPSIIKE.
3.1.8. Ocymectisier npodunakTUueckue paboThl B CETH CBSA3M B BHIE TEXHOJOTMYECKMX IMEPEPHIBOB - MOJIHOTO HJIM YaCTHYHOIO IIPEPhIBAHMS JOCTABKH CUTHAja
TeJIeNporpamMm - He 4aie 1 pasa B Mecsi B paboune 1HU U He Oolee, YeM Ha 8 4acoB.
3.1.9. Brpase u3MeHsTh coctaB [lakera Tenenporpamm ¢ yBeroMiIeHHeM AGOHEHTa JIF00bIM T0CTYHHBIM Ut OnepaTopa CBs3H cloco0oM, B TOM uKciie yepe3 MectHele CMI.
3.1.10. BripaBe MEHSATB 4aCTOTHOE PACIPE/CICHIE TEICBU3MOHHBIX KAaHAJIOB B CETH CBSI3M TEJICBEIAHMS.
3.2. Abonenm:
3.2.1. IlpousBoauT nojavy 3asBKH-10ropopa Oneparopy cBs3u. JJoroBop 3akiio4aeTcs pH MpeabsBIeHIH AGOHEHTOM JOKYMEHTA, y0CTOBEPSIONIETO JIMYHOCTb.
3.2.2. O6s3aH BHECTH IUIATy 3a Yeayeu Onepartopa CBSI3H M APyTUe IUIaTeXH, cornacHo Tapudam Oneparopa CBsI3M B JIeHb 3aKJIIOYEHHs I0roBopa B opuce Oneparopa CBSI3H,
1m60 JHILy, ynolHoMo4YeHHOMY OrnepaTopoM CBs3U Ha NpueM marexell. Haunnas ¢ Mecsna, cielyrolero 3a MecsieM HoAKII0ueHus, 00513aH e)KeMECYHO BHOCUTD OILIATy 3d
Yenyeu B m0060M U3 MYHKTOB IpUEMa IJIaTEXEH.
3.2.3. O0s13aH BHOCHTD IUIATEKH, TIPETYCMOTPEHHBIE HACTOAIIMM JIoroBOpOM, He Mo3/IHee 15-ro yncia TeKymero Mecsa.



3.2.4. O06s13aH HECTU OTBETCTBEHHOCTb 332 TEXHHYECKOE COCTOSHHE aOOHEHTCKOH pAcIpeneIMTEeIbHOH CHUCTEMbI M IIPH HECOOTBETCTBHM TEXHHUYECKUM YCIOBUAM (oOiee
3aTyXaHHE ypOBHs CHrHaja He Oomee 7 10) M ypOBHIO 3alMTHI OT BHELIHMX 3JIEKTPOMATHUTHBIX M3aydeHHil (He menee 70 10) 00s3aH MPOM3BOAUTH PEMOHT HIJIM 3aMEHY
COOTBETCTBYIOLIEr0 00OPYNOBAaHUA 3a CBOWM cueT. AGOHEHT HECET OTBETCTBEHHOCTb 33 BCIO Aa0OHEHTCKYIO DACIpPENEIMTEIbHYIO CHUCTEMY, HAXOISIIYIOCS KAaK BHYTPU
MOMEIIEHHS, TAK U I YACTHBIX JOMOBIIAICHHH, BBIXOAIIYIO Ha KPBIIIY JIH00 PACIIONIOKEHHYIO Ha BHEIIHEH yacT JoMa AGOHEHTa.

3.2.5.06s3aH B Teuenue 30 (TpHALATH) KaICHAAPHBIX AHEH yJOOHBIM eMy crnocoboM mpenynpeauts OmnepaTopa CBA3M 00 M3MEHCHMM CBOUX HACIOPTHBIX JAHHBIX U
KOHTaKTHOHM nHMopManuu (TesnedoH, HIeKTpOHHas 110YTa).

3.2.6.006s3aH yBeomMuTh Onieparopa CBsA3U O JaTe PacTOPKEHHUs JIOroBOpa 110 NMPETOCTABIEHUIO B M0JIb30BaHHE a0OHEHTCKOH MHuK ¢ OnepaTopoM CBA3H, IPEIOCTaBUBIIMM
B N0JIb30BaHKE AOOHEHTY JIMHHUIO, B TeueHHe 10 (JecsATH) KaJeHJapHBIX JHeH ¢ MOMEHTa mojauy 3asBKM AOOHEHTOM Ha PacTOPKEHHE JO0roBOpa IO MPENOCTABIECHUIO B
M0JIb30BaHUE AOOHEHTCKOM JIMHUH.

3.2.7. BripaBe y3HaTh O COCTOSHHU CBOETO JIMIIEBOIO CYETa U 00 OKa3pIBAEMBIX €My yCIyrax B aOOHEHTCKHMX OTJENax, paboTaroluX MOJ TOProBoi Mapkol «I apaHTHs», MO
crenyromum anpecam: . Konomna, yor. I'arapuna, 1. 70; Ten.: 619-27-00, 616-53-45;

Mkp-H IlypoBo, yn. Oktsiopbekas, a1.103 (TK «Coro3», 2 stax), Ten.: 619-27-11;

Mxp-H Komsraeso, yin. Crmpuna, 1. 12; ten.: 616-50-08, 615-32-02 ymb6o mo aaexkTpoHHoit moure garantia@colomna.ru.

4. Iopsinok pacueron
4.1. IlnaTexu 3a npeaocTaBieHHbIe Yeayeu BHOCATCS AGOHEHTOM B IOpsiKe, ycTaHOBIeHHOM 11.3.2.3. Pasmep ruiatesxeii 3a yciyru csisu onpeaessiercst Tapudamu
Orneparopa CBsi3H, ASHCTBYIOIIMMA Ha MOMEHT OKa3aHus Yciaye.
4.2. JlaTa 3aKJIFOUeHHs JIOrOBOPA ONpE/EIIsieT IepBblii MHAMBHAYaIbHbIH [Tepros npocMoTpa Juist Kaxkaoro Jorosopa. Eciu nara 3akmodenus — ¢ 1-ro mo 15-e uucino

TEKYIIIEro Mecslla BKJIIOYMTENIbHO, TO NepBblii Ilepuon mpocmorpa s JaHHOro J0ropopa — ¢ 1-ro mo Iocie/Hee 4MClO TEKyLIEro Mecsla BKIoYuTenbHo. Ecim nara
3aKJII0OYEHHs] — ¢ 16-TO MO MOcjeIHee YMCIO TEKYIIEro MeCsa BKIIOYMTENbHO, TO mepBhlii Ilepron mpocMoTpa Ajd JaHHOTO JOroBopa — ¢ 1-ro mo mocnefHee 4mcio
CIIETYIOIIETO MECSIA BKIIOUUTEIBHO.
4.3. Jaroii ortaTel AGOHEHTOM 3a Yciyeu CHUTaeTes:
npu oniame uepes mepmunais 6 pescume on-line: rara ommarsry;
npu onname yepes kaccy Onepamopa cés3u: 1ata IOCTYIUICHHS ACHEKHBIX CPEACTB B Kaccy OnepaTopa cBs3u;
npu oniame uepes noumoegvle u OanKoéckue omoenenus u mepmunansl ¢ pedcume Off-line: Hambonee mo3mHsA U3 ABYX AaT: gaTa MOCTYILICHHS ACHEKHBIX CPEICTB HA
pacdeTHbli cuer OnepaTopa CBS3M WIM JaTa MOCTYIUICHHS KBUTAHIMM 00 OIuIaTe OT OAHKOB M IOYTOBBIX OT/ICNCHUN B aOOHEHTCKHME OTZIEJbI, pabOTalomue MO TOProBoit
Mapkoi «["apanTus».
AOGOHEHTY CIIe/lyeT YYeCTb, YTO CPOKH MPOXOXKIEHHs IUIATEKHBIX JIOKYMEHTOB OT JIIOOBIX OaHKOB M IOYTOBBIX OT/ENEHHH cocraBisiorT He MeHee 10 paboumx nHe# mo
He3aBUCAIUM 0T OnepaTopa CBA3U 00CTOATENILCTBAM.
5.OTBEeTCTBEHHOCTH CTOPOH
5.1. AOGOHEHT HeCeT OTBETCTBEHHOCTD 3a HEOIIATy, HEMOJIHYIO MITH HECBOEBPEMEHHYIO oIIaTy Yenye B pazmepe 0,1 % OoT CTOMMOCTH HEOIUTAYeHHBIX, OTIAYEHHBIX HE B
TIOJIHOM 00BEME MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIYT CBSI3U 33 K&K/IbII I€Hb IIPOCPOYKH BILUIOTH JIO JHS MOTAIICHHUS 33/{0JDKEHHOCTH.
5.2. Omeparop CBSI3U HE HECET OTBETCTBEHHOCTb 3a:
- KauecTBO NPEIOCTaBICHHS Yeaye B Cllydae MOAKIIOUeHHsT AGOHEHTOM K aDOHEHTCKOI pacipe/ieMTeIbHON CUCTEME T101b30BaTeNIbCKOro (OKOHEUHOr0) 000py0BaHus,
HE COOTBETCTBYIOIIETO YCTAaHOBIEHHBIM TPEOOBAHUM;
- CoJIepIKaHUE TENEIPOrpaMM, TPAHCIUPYEMBIX 10 CETH CBSI3U TEJICBEILAHNUS;
- CHI)KEHHE KauecTBa OKa3bIBAeMbIX AOOHeHmy Yciye, €CIM 3TO BBI3BAHO HEHCIIPABHOCTBIO aOOHEHTCKOH paclpelennTeNbHON CUCTEMB], HaXOAAENHCs B IOMEICHUH
AboneHTa;
- 33 IpepbIBaHUE Ycrye 0 BUHE TPETHUX JIHLL, B TOM uKcie Belareneii TeneBu3noHHbIX KaHAJIOB;
- CHIDKEHHE KAueCTBA CHI'HAJIA, BPEMEHHOE €ro NPEPhIBAHUE, BBI3BAHHOE IIPUPOAHBIMU SBJICHHAMH, BKIIIOUYAs CHET, 10X/1b, TPajl, IPO3Y;
- KOJIMYECTBO TEJIEKaHAJIOB, IPMHUMAEMbIX OKOHEUYHBIM 00Opy/noBaHHeM AOOHEHTa, B CiIydae, €Clii OKOHeYHoe 00opynoBaHne AOOHEHTa He MOAAEPKUBACT CTAHIAPT
DVB-C.
5.3. Omeparop CBSi3M HEceT OTBETCTBEHHOCTh 3a HEOKA3aHHE WM HCHAUIeKallee OKasaHHe Yciye B COOTBETCTBUM C IIpaBHiaMM OKa3aHHs YCIyr CBA3H JUIS Leneit
TEJICBU3MOHHOTO BELAHHS U (MJIN) PaJMOBEIIaHNs, yTBep K AeHHbIMU [TocTanoBnenneM [pasutenscrBa PO ot 22 nexabps 2006 r. Ne 785.
5.4. AGOHEHT He BIPaBe OCYIIECTBIIATh 3aMUCh, KOIUPOBAHHUE M PACHPOCTPAHEHUE TEISTPOrPaMM B KOMMEPUECKUX LIEIISIX W/WIH U1 IyOIMYHOrO MoKasa.
5.5. Tlpu HEBO3MOXHOCTH JUIst AOOHEHTA MOJIb30BaThCs Yeyeamu CBBIIIE TPEX KaJCHAAPHBIX JHEH HENpepbIBHO 10 BUHE OnepaTopa cBs3u, AGOHEHTY MOXET OBITh POBEJICH
nepepacuer aboHeHTCKOH maTel. IlepepacueT aGOHEHTCKOM IUIATHI MPOM3BOAMTCS HA OCHOBAHHMHM JIMYHOTO 3asBiICHHS AOOHEHTa 3a MEPHOJ C JAThl TOJAYH 3asBKHM Ha
YCTpaHEHHE HEHCIIPABHOCTH B JIMCIETYEPCKUI LEHTP M0 JaThl €¢ YCTpaHEeHWs. 3asBKM MNPHHUMAIOTCS 1o Tenedony 616-53-45 mmubo mo 9JIeKTPOHHOM mouTe
garantia@colomna.ru.

5. 3akaounTebHBIE MOT0KEHHSI
6.1. JloroBop BCTyIaeT B CHIIy C MOMEHTA NPHUHATHS AGOHEHTOM JISHCTBYIOIIEH pefakiuy HacTosmiero JloroBopa 1 3aKkiroyaeTcs: Ha HeONpeeIeHHBIH CPOK.
6.1.1. Hacrosiuuii JToroBop MOXeT OBbITh PaCTOPTHYT B JII000€ BPEMsI 10 COTJIALIICHHIO CTOPOH.
6.1.2. JloroBop Taxxe MOXET ObITh PaCTOPTHYT B OJHOCTOPOHHEM MOpSJKE B CIyyae HapyIICHHs OJHOH M3 CTOPOH YCIOBMil Hacrosuiero /loroBopa myreM MUCbMEHHOTO
yBenomienus 3a 30 (TpuaLaTh) KaJeHAapHBIX JHEH 10 MpeanoiaraeMoil 1aTbl pacTOPKEHUSL.
6.2. B ciiyqae n3amMeHeHHs yCIOBUI Hacrosero Jlorosopa mocie ero omyOJMKOBaHUS B COOTBETCTBUM C II. 2.2. W Hecoryacusi AOOHEHTa C HOBBIMH YCIIOBUSIMHU ITOCJICTHUI
BIIPaBE B OJHOCTOPOHHEM IIOPSIKE PAacTOPrHYTH JlOroBOp, MUCHBMEHHO yBeIOMHB 00 3ToM Omeparopa cBsisu, B TeueHue 10 (JecsTH) KalleHIapHBIX JHEH ¢ MOMEHTa
oIyOJIMKOBaHUS AeHcTBYoIEel penakiy JloroBopa, mpu 3ToM HacTOSIIIHI [loroBOp CUMTAECTCSI PACTOPTHYTHIM € TIEPBOTO YHCIIA MECAIa, CICAYIOIIETo 3a MECSIIEM, B KOTOPOM
Orneparop CBS3M IOJNYYUIT yBEIOMIECHHE O PACTOPIKEHHH.
6.3. JloroBop pacTopraercs B Ciyyae IpeKpaiieHus A1eHCTBHU JOroBOpa Ha HPEIOCTABICHHUE B MOJb30BaHUE A0OHEHTCKON JIMHUH.
6.4.B ciydae HanM4us 3a10DKEHHOCTH 110 oruiate yciyr Omneparopa CBsi3H Ha MOMEHT pactopkenus JloroBopa AGOHEHT 00s13aH OIUIATUTH UMEIOLIYIOCS 3a0DKEHHOCTh HE
no3zHee 10 kaneHaapHbIX JHEH ¢ JaThl pacToprkeHus Jloroopa.
6.5. Hacrostiuuii 10roBop cOCTaBiIeH B 2-X 9K3EMILIIPaX, MO OJHOMY Ul Ka10i U3 cTopoH. O0a 9K3eMIusIpa MACHTUYHBI i HIMEIOT OIHHAKOBYIO FOPHINYECKYIO CHITY.
6.6. B ciyyae BO3HHKHOBEHHUSI 0OCTOSITEIBCTB HEMPEOJOIMMOM CHIIBI, K KOTOPBIM OTHOCSITCSI CTHXMiTHbIC O€ICTBUS, aBapHH, MOXKapbl, MACCOBBIC OecropsiIKH, 3a0acTOBKH,
BOGHHbIE JIEHCTBUSI, IPOTUBOIPABHBIC [IEHCTBUS TPETHHUX JIMLL, BCTYIUICHUE B CHIIY 3aKOHOJATEIIbHbIX aKTOB, IPABUTEIbCTBEHHBIX MOCTAHOBICH U 1
PacHOpsHKEHUH roCcy1apCTBEHHbBIX OPIaHOB, MPSIMO MJIM KOCBEHHO 3alPEIAOINX YKa3aHHBIE B HACTOsIEM JJoroBope BHIbI JESTENbHOCTH, IPENATCTBYOIIME OCYIIECTBIIEHUIO
CTOpOHaMHM CBOMX (YHKLHIl 1O HacTosiuieMy J[OroBopy, M MHBIX OOCTOSITENBCTB, HE 3aBUCSIUMX OT BOJEH3bsiBICHHUS CTOPOH, OHM OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32
HEBBITIOJTHEHHUE B3ATHIX Ha ce0sl 00513aTeNIbCTB.
6.7. Bce criopbl M pa3HOINIACHs 110 BOHPOCAM, CBSI3aHHBIM C OKa3aHHEM YCIYT, Pa3pellaloTCss CTOPOHAMH B COOTBETCTBHMH C JACHCTBYIOIIMM 3aKOHOJAATENbCTBOM PD n
yclnoBUsiMH Hactosiero JloroBopa. PasHormacust, no kKoTopsiM CTOPOHBI HE JOCTHTHYT JOTOBOPEHHOCTH, MOJUICKAT PACCMOTPEHHIO B CyIEOHBIX opraHax. PaccMoTpenue
CIIOPOB O 3aLMTE MPaB HOTPeOHUTENEH MPOM3BOIUTCS B Cy/I€ B COOTBETCTBHHM C JICHCTBYIONMM 3aKOoHOJaTenscTBoM Pd. Paccmorpenue criopoB Mesxay OnepaTopoM CBs3H U
AGOHEHTOM NPOU3BOAUTCS B Cy/IE 10 MECTY MCIIONHEHHUs JloroBopa.
6.8. AbonenT mpezocrapiser Oneparopy CBS3M IPaBoO M JAeT CBOE coIjlacMe Ha pasmerienue sinemeHtoB Ceru, obopynosanust Oneparopa, HE0OOXOANMOro Ul OKa3aHUs
VYenyr no Hacrosimemy J{oroBopy, Ha KOHCTPYKLHSX, 3I€MEHTaX MHOTOKBAPTUPHOIO JI0Ma, B OMEIICHHUSX, SBISIOIIMXCS OOIMM MMYILECTBOM B MHOTOKBAPTUPHOM I0ME, B
KOTOpPOM mpokuBaeT AOOHEHT. OnepaTop CBA3H CaMOCTOSITEIBHO OMNpPEENIACT KOJIMYECTBO MPOBOAMMBIX PAabOT, HEOOXOAMMBIX Ul OKa3aHHs YCIYr, a TAaKKe MECTO
pa3MEIeHUs! ¥ XapaKTePUCTHKM JIEMEHTOB CETH M 000pynoBaHMs. AOOHEHT M3BEIICH O NpUMEHEHHH B pacuerax ¢ Omeparopom cBs3u - Tapuda 3a monmb3oBaHue
nHpPACTPyKTYpOii, B ciydae Hamuuust y Oneparopa cBsizu JeifcTByoero Bo3mesanoro gorosopa ¢ TCXK, ¢ Yupassiomeil KOMIIaHHEeH WM HHON OpraHu3aiyeil mo agpecy
nosyuenus Yciayr AGOHEHTOM.
6.9. O3nakomuthbest ¢ IIpaBunaMu OKa3aHUs YCIyr CBSI3M IS Liesieil TeJIeBU3MOHHOrO Belanus u (MiIM) paanoBelanus, yreepkaeHusiMu [Toctanosnennem IIpaBurenbcTsa
P® or 22 nekalpsi 2006 1. Ne 785, AGoHeHT MOXKeT B aDOHEHTCKOM OT/elIe Mo aapecy: yi. ['arapuna, nom 70 win Ha caiite garantia.tv
6.10. TIpu 3akmoueHun Hactosiero JloroBopa AGOHEHT MOATBEPIKAACT, YTO O3HAKOMIIEH ¢ IIpaBHiIaMy OKa3aHHs YCIyr CBS3H UL LieJeil TeJIe BU3HOHHOTO BelaHus U (WiH)
pamuoBemianus u Tapudamu OnepaTtopa CBSI3H.
6.11. Ilpn mommcanum Hacrosmero /loroBopa AGOHEHT

Cormnacen D He cornacen
Ha 00paboTKy, BKIIFOYas aBTOMATH3MPOBAaHHYI0 OOpabOTKY M Ha mepeiady TPeThHM JMLaM (B TOM 4YHCIE ITyTeM NPUBICUCHHS OPraHW3alUi, BBITONHSIOWMX (yHKIMH
HH(POPMALIMOHHO-PACUETHBIX LIEHTPOB) Uil 0OpPabOTKM M NpHEMa IUIAaTeXeH ero MepCOHANBHBIX JAHHBIX, CTAaBIIMX M3BECTHbIMH Oreparopy CBsI3M B CHIY HCIOJIHEHHS
HacTosiero JJoropopa, ¢ eibio OCYIIECTBICHHS PACYeTOB C aOHEHTaMH 3a OKa3aHHbIC Ycayeu M\WIM PacCMOTPEHHMS NPETEH3MiT Ha CPOK JIeHCTBHS HacTosero Jlorosopa, a
TaKXe B TCYEHHE TPEX JIET C MOMEHTA PAaCTOPKEHUS HacTosiero Jlorosopa.
/ /

6.12. AOOHEHT TaKKe JaeT CBOEC COIIaCHe Ha MOJIydYCHHE CIPABOYHO-WH(DOPMANMOHHOM pacchuikn or Omeparopa CBsS3M Ha CBOH DICKTPOHHBIN  ajpec:
i SMS coobuieHnst Ha cBOit MOOHIIBHBII HOMep TenedoHa

(ajtpec HEKTPOHHOM 110YTHI)

Ot AGoHeHTa: Ot Onepartopa:
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