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Hyﬁﬂﬂ‘l]—laﬂ oq)epTa Ha 3aKJ/II0YEeHHe 10roBopa Ha NIpeoCcTaB/IeHue B M0JIb30BaHUue a00HEHTCKOI JUHUM U OKAa3aHUH YCIayr cBsizu
r. JIyxoBums! « »
OO0u1ecTBO ¢ OTPAHMYEHHOI 0TBETCTBEHHOCTHIO «["apaHTHs-JIyX0BHIbI», IPEIOCTABIIAIOIIEE YCIYTH MO TOProBOi Mapko «[ apaHTHs», IMEHyeMOoe B
nanbHelimem OnepaTop cBsi3H, B 1une qupekropa Cyxaposa B.B., nelictyromero Ha ocHoBaHHH Y cTaBa, Iopuaudeckuii anpec: 140500, MockoBckast 001acTh, T.
JlyxoBuusl, yi. Xykosckoro, 1. 27, k8. 42, UHH/KIIIT 5072002800/507201001, P/c 40702810302100141745 Bank «Bo3poxnenue» (IIAO) r. Mocksa, BUK
044525181 x/c 30101810900000000181, OT'PH 1125072000371, tex/dakc (496) 616-53-45, e-mail: garantia@colomna.ru sumensust Ne154372 or 28.08.2017 r. Ha
OCYIIECTBIEHHE ACSATENHHOCTH B 00IACTH OKa3aHHs yCIIYT CBS3U UL IieNiel KaOeIbHOro BelllaHus, BeIaHHOH DenepanbHOI cirys:k00ii 0 HaB3opy B chepe CBS3H,

MH(POPMALMOHHBIX TEXHOIOTHH U MACCOBBIX KOMMYHMKALUIL 1 I. , IMEHYeMBIil B JabHeleM AGOHEeHT, aciopT
Ne BBIJJAH oT KOJI IOJpa3/IeICHHS , laTa POXKICHHS
MECTO POXKICHHS Te: 3aperucTpupoBaH 1o aJpecy:

AJpec MosTy4eH s yCIIyT:
3aKJIFOYHIIH HACTOSIIMI JI0TOBOP O HIKECIIE/LYIOIIEM:

1. OcHOBHbIe TEPMUHBI H HOHATHS
Abonenmckaa nnama - npenycMotpenssiii Tapudamu Oneparopa cBsi3u GUKCHPOBAHHBIA 00bEM JIEHEKHBIX CPEJICTB, KOTOPbI BHOCHTCA AGOHEHTOM 3a Yciyeu, OKa3hlBaeMble
emy OnepaTropoM CBsA3H B T€YEHHE KaJIEHIAPHOI0 MECSIa aBaHCOBBIM ILIATEKOM;
AbGonenmcKaa aunHuA - TMHUA CBS3H, COSJMHIIONIAS CPEJICTBA CBA3M (IpUeMoIepeaoniee 000py10BaHue, PaCIoNoKeHHoe 110 azapecy: I. Konomna, yin. CnupuHa, 1. 14A) cetn
CBSA3H UL PACIPOCTPAHEHUs NIPOTrPaMM TeJIeBeIaHus (Jajnee - CeTh CBA3H TEJICBCIAHN) Yepe3 aOOHEHTCKYIO PACIPEACTUTEIbHYIO CUCTEMY C TI0/Ib30BaTEIbCKUM (OKOHEUHBIM)
000pyOBaHIeM, HAXOIAIIasics B BeAeHHH Oneparopa CBs31 H\IUIH TeXHOJIOTHIECKH HEePa3phIBHO CBS3aHHAS C TEICBH3HOHHOI ceThio OmepaTopa CBS3H;
Abonenmckaa pacnpedenumenvHan cucmema - COBOKYIHOCTb (DM3MUECKMX LENEH M TEXHHYECKMX CPEICTB (B TOM YHCIE NPOXOAHBIX YCHIUTEICH, pa3BETBHUTENCH,
A0OHEHTCKUX PO3ETOK, KOHBEPTOPOB M HHBIX KOMMYTALMOHHBIX 3JIE€MCHTOB), PACIONOXECHHBIX B MOMEIICHUM AOOHEHTa, 4epe3 KOTOpbIC IMOJIb30BATENBCKOE (OKOHEYHOE)
000py/I0BaHNE MOJKITIOYAETCS K CPEACTBAM CBSI3U CETH CBSI3H TEJICBEIAHUS;
Hoz060p - JIoroBop Ha NpeJ0CTaBICHHE B N0JIb30BAHNE aOOHEHTCKOM JIMHUM M OKa3aHWH YCIIYT CBSI3M, 3aKIIOUCHHbINH Mex 1y OnepaTopoM 1 AGOHEHTOM MOCPEACTBOM aKILIENTa
HACTOSIIEH MyOauYHOM oepThl, COBEPIICHHOr0 AGOHEHTOM IyTeM IOANMCAHHS UM 3asBKH-JOroBOpa, BMecTe co BceMu IIpunoxenusmu, M3MeHeHusMH, JONONTHEHHAME 1
JIOTIONIHUTENBHBIMU COTJIALICHUAMI K HeMy. JIio0asi cchulka B HacTosed ImyOnudHON odepTe Ha J[OroBOp W/MIM €ro yCJOBHS, 03Ha4aeT COOTBETCTBYIOIIYIO CCBUIKY Ha
HACTOSILYIO IyOJIMYHYI0 OhepTy H/HIIHM ee YCIOBUSL.
3anexa-0ozo6op - HeoTbeMIIeMas 4acThb JloroBopa, cojepikaias faHHbIe 00 AGOHEHTe U 3aKa3bIBaeMbIX Y CIIyrax.
Ilakem o6s3amenbubix 00ue0ocmynHvlx menekananoe - GopmMupyemplii OnepaTopom CBsi3H U ONPENENIAEMblil B COOTBETCTBUH C 3aKOHOATEILCTBOM HA0Op TEeIeBU3MOHHBIX
KaHAaJIOB, NIPEJOCTABIIIEMBIH KaK €JIMHOE LETIOE;
IlIyonuunoiii noxas - moOOW IOKa3 IPOrpaMM C IOMOIIBIO TEXHHYECKHX CPEICTB B MECTE, OTKPBITOM Ui CBOOOZHOIrO IOCELIEHHs, MM B MECTe, IZe NPHCYTCTBYET
3HAYUTENBHOE YUCIIO JIULL, HE TIPUHAIEKAIIUX K OOBIYHOMY KPYTy CEMbH;
ITonvsoeamensvckoe (oKoneunoe) 060pyoosanue - TEXHUYECKHE cpejcTBa (B TOM 4YHCIE TEIEBU3HOHHBIH NPUEMHHUK), NpeAHAa3HAuYeHHbIC I8 NpueMa, oO0paboTKH U
BOCIIPOM3BE/ICHUSI CHTHAJIOB TEJICTIPOrPaMM;
Cemb — ceTH TeneBelanus, npuHamiexamue OnepaTopy CBA3H WM APYTHM IOPHANYECKHM JIMIAM, ¢ KOTOpbIMU y OnepaTtopa CBSI3U NOAIICAHbI JOTOBOPBI O MPUCOCINHCHUH
W/WITH B3aMMOJICHCTBUH;
Tapugst - COBOKYITHOCTb LICHOBBIX YCIIOBHI, Ha KOTOPBIX OnepaTop CBs3H IpejuIaraeT yCIyru CBA3H, Kpome YCIyrH 3, KoTopasi IPeloCTaBIIseTcsl Ha Oe3BO3ME3HON OCHOBE;
Texnuueckan 603MOMCHOCHb - HATMYNE HE3aCHCTBOBAHHON MOHTHPOBAHHOM €MKOCTH CETH CBS3H TEJIEBEIaHMs, M0o3BoIsIoNIeil Oneparopy CBsA3M 00eCIIEUUTh BO3MOKHOCT
IpHEeMa CHIHaa TEJICHPOrPaMMBI OT BELATENIS U JOCTABKH CUTHAJIA TEJICPOrPaMMBI 10 MOJIb30BATENBCKOr0 (OKOHEYHOT0) 000PYI0BaHHS U HAIIMYHE B NOJIb30BAHUH AOOHEHTa
aOOHEHTCKOM JIMHUHM C TI0JI0COIT MPOIYCKaHMsI YaCTOTHOTO [UIaHa IOJIHOrO ITaKeTa TeJICBU3HOHHBIX KaHasoB (49-862 Mri);
Ilpedocmasnenue abonenmy docmyna K cemu céa3u menegeujanus - COBOKYIHOCTb JIeWcTBUi Omneparopa CBsI3M, OKa3bIBAIOIIETO YCIYTH CBA3H JUIA LieNel TeIeBelIanus, o
(hopMupoBaHHIO AOOHEHTCKON JIMHUM U MOAKITIOUCHHIO C €€ IIOMOIIBIO M0JIb30BaTENIbCKOT0 (OKOHEYHOr0) 000PYI0BaHUS K CPEJICTBAM CBSI3H CETH CBSI3H TEJICBELLIAaHMUS.
Yenyea 1 — ycnyra no npeioctaBieHHI0 AOOHEHTY JJOCTYIa K CEeTH CBSI3H TEJICBELIAHNUS;
Ycnyza 2 — ycnyra no npeioctaBieHHI0 AOOHEHTY B 10J1b30BaHHEe A0OHEHTCKOI JIMHUH, BKIIIOYAst €€ TEXHHYECKOe 00CTy)KUBaHHUE;
Ycnyza 3 — ycnyra cBsi3u 1o JOCTaBKE CHrHaja 00s3aTelbHBIX OOIIENOCTYIHBIX KAHAJIOB /IO IMOJIb30BATEIbCKOrO (OKOHEYHOro) obopynoBaHus AOOHEHTa B TEUYCHHE CPOKa
neiictBust Hactosero Jloropopa. Yciyra CBsi3H 110 JOCTAaBKE CHIHAJIA MpeocTaBisieTcss AOOHEHTY Ha 6€3B03ME3AHOI OCHOBE, TO €CTh 0€3 B3UMAHMS [UIaThL.
Ycnyzau — coBMECTHO HCTIONB3yeMble MOHATHS Yenyeu 1 u YVeayeu 2.
2. TIpeamer goroBopa
2.1. Omnepatop cBsi3U B COOTBETCTBHHU C 3as6K01i-002060pom Abonenma 00s3yeTcs okasbiBaTh AGOHEHTY YCIYTH CBSI3H 110 NMPEJOCTaBICHHI0 AGOHEHTY J0CTyNa K CETH CBS3H
TEJIEBELIAHNs, TpeJocTaBlIeHHe AGOHEHTY B MOJIb30BaHUE aOOHCHTCKOI JIMHUH, BKIIFOYAs €€ TEXHHYEeCKoe 0OCITyXHBAaHHE, B TEUCHHE CPOKa JeiCTBHS HacTosiero Jlorosopa
(manee Yciyru), a taxoke Omneparop CBs3H NMPeRoCcTaBiisieT AGOHEHTY YCIYTM CBSI3M IO JIOCTaBKE CHTHAJa 00S3aTebHBIX OOLIEAOCTYIHBIX KaHAJIOB JI0 MOJIb30BATEIBCKOrO
(okoHEuHOro) 00opynoBaHMS AOOHEHTa B TEUCHHE Cpoka JeicTBus Hactosmero JloroBopa (manee Yemyra 3). CriocoObl okasaHHs Yciye ONpeneisioTcss TEXHHYECKUMHU
XapaKTEePUCTHKAMH M CTaHAAPTaMH I10JIb30BaTEIBLCKOro (OKOHEYHOr0) 060pynoBaHus AOOHEHTA.
2.2. Ony6ankoBanue nanHoro Jlorosopa sBisiercst myGuuuHoi ogepToit. Onepatop CBS3M OCYIIECTBISET OMyOJIMKOBAHHE TEKCTa JACHCTBYIOIIECH B MOMEHT OKasaHHs Yciaye
penakuun J{orosopa myreM pasmerieHns B abOHEHTCKHX OT/elax, paboTAMOMINX [0J] TOProBoii Mapkoii «"apanTus», n\win Ha caiite garantia.tv
K nacrosmemy JloroBopy npumensiiorcs yciaosust cr.428 'K PD (Jlorosop npucoeaunenus). Y cioBust HacTosiiero Jloropopa siBIAIOTCS ¢ANHBIMU JUIst BceX AGOHEHTOB.
2.3. Akuentom odepTsl U GaKTOM MPUCOEIMHEHH K HacToseMy JloroBopy sBisercsi BHeceHHE AOOHEHTOM IEPBOro €XKEMECSUYHOrO IIaTexa 3a omiary Yeaye. Jlata onnarst
cuuTaeTcs AaToit 3akaoueHus Jloroopa n/nmm nogadya AGonentom Onepartopy 3asiBKU-A0r0BOpA Ha MOIydeHHEe Y CIIyT.
2.4. B MOMEHT 3aK/IIOYCHHsI JIOroBOpa AOOHEHT MOJKIIOYAET __ TOYEK IOJIb30BATEILCKOr0 (OKOHEYHOro) o0opyaoBaHus. B ciydae M3MEHEHHs KOJNMYECTBA TOYEK B
nomenieHnn AGOHEHTa mocieHuii 00s3aH yBenoMuth 00 aTom Oneparopa cBsi3u. B ciyuae neyBenomienust AGonentom Omeparopa cBsi3U 00 H3MEHEHHH KOJIMYEeCTBa TOUEK
MOCNIEIHMIT HE TAPAHTUPYET KaYEeCTBEHHYIO paboTy aOOHEHTCKOM JTMHUH.
3. TIpaBa u 06fI3aHHOCTH CTOPOH
3.1. Onepamop cenzu:
3.1.1.06s13yetcs B Teuenue 30 (TpUALATH) KaJICHAAPHBIX JHEH, C MOMEHTA NPUHATHS OT AOOHEHTA 3asBIICHHS, YCTAHOBUTH HAJINYHE TEXHUYCCKOH BOSMOXKHOCTH JUIS IOCTYyHa
AboneHTa Kk Venyeam.
3.1.2. OxaspiBaer AOGoOHeHTy Yciyry 3 B COOTBETCTBHHM C 3aKOHOAATEIbHBIMH M HMHBIMA HOPMAaTHBHBIMH akTamu P®, [lpaBumnamm okasaHHWs YCIYT CBS3HM JUIS ILIeJICH
TEJIEBM3MOHHOTO BEIAHMs 1 (WJIM) paJuoBeIlanysi, yreepxkaeHHbMu [TocranoBienuem [pasurenscrBa PO or 22. 12. 2006 r. Ne785, nuuensueid 1 HactosmuM J[oroBopom.
3.1.3. locrasusier 10 [Tonb30BaTebCKOro (OKOHEYHOr0) 000PY/AOBAHHUSI MTAKET 00SA3aTENBbHBIX OOIIEIOCTYITHBIX TENEKAHAIOB, COOTBETCTBYIOIIMX TEXHOJIOTHYECKUM MapaMeTpaM,
OIpE/EIAEMbIX ACHCTBYIOIMMU TEXHUYECKMMU HOPMaMH M CTaHAAPTaMH.
3.1.4. O6ecnieunBaer GecruiaTHoe HHOOPMAILIMOHHO-CEPBICHOE 06CTy ) uBaHue 110 Tenedonam: 619-27-00; 616-53-45 u\uiu sexrponHoi noure garantia@colomna.ru.
O6s3aH npeocTaBUTh AGOHEHTY JOCTYN K CETH CBSI3M B TedeHHe 3 (Tpex) paboumx aHell ¢ MOMEHTa 3akiioueHus Hacrosiero JloroBopa u oruiatel AGOHEHTOM Yceaye 1o
MPEJOCTABICHUIO JI0CTYNa K CeTH CBsi3U. [ToJKIIOYeHne MPOU3BOAMTCS NPH yCIOBHM obecriedeHuss AGOHEHTOM Jomycka paGoTHukoB Omeparopa CBS3U K MOAKIFOYAEMOMY
obopynoBanuio 1 oratel AGoHeHTOM Yeaye cormacHo Tapupam Oneparopa cBsi3u. B ciaydae OTCyTCTBUSI TEXHHYECKONH BO3MOXKHOCTH CPOKH MOAKJIIOUECHHSI OTOBAPUBAIOTCS
JIOTOJIHUTENBHO.
3.1.5. O6s13aH B cily4ae BOZHUKHOBEHHSI HEOOXOJUMOCTH ITPOBECHUS aBapHItHBIX paboT Ha a0OHEHTCKOM JIMHUHU YCTPAHUTh HEMOJAAKH B TeUeHHE 2 (ABYX) KaJCHIAPHbBIX AHCH.
3.1.6. BopaBe wmensaTh Tapudbl Ha Vcnyeu B OAHOCTOPOHHEM MOPSJAKE B CIydae YBEIMYECHMS MHACKCa MHOIALMM U MO APYTMM SKOHOMMYECKM OOOCHOBAHHBIM IPHYUHAM.
Orneparop cBsi3u usBemaer AGoHeHta 00 m3meHeHun TapudoB Ha Yeayeu myrem pasmerneHust MHOGOPMALMKM B MYHKTax MpHeMa IUIATeXell Ha caiite garantiatv w/wim B
TOPOJICKUX CPeCTBAaX MaccoBOi HH(pOpMaLK He MeHee, ueM 3a 10 (gecsTb) KaJeHapHbIX AHEH 10 BBEACHHS U3MEHCHUH.
3.1.7. BrpaBe orkazath AOOHEHTY B JOCTyNE K CETH CBSI3H HPH HECOOTBETCTBUM aOOHEHTCKOW PaCIpeieIUTENIbHOH CHCTEeMbl (BHYTPHKBApPTHPHOI KaOelbHOW pa3BOAKM)
YCIIOBHSM, yKa3aHHBIM B I1. 3.2.4. Hactosimero /loroBopa.
3.1.8. BripaBe npekpatuTh goctyn AGOHEHTa K YVeayeam B CIEAYIOMHX CITydasx:

. B CIlydyae HENOCTYIIeHUs Tuiatexeif 3a Ycmyru ot AGonenta B TedeHne 10 (1ecsTn) KaleHAapHBIX JJHEH Mecsna, CIIeIyIOIero 3a pacueTHBIM;
. B ClIydae HapyIeHHss AOOHEHTOM yCIIOBHHM I.11.5.2;
. B IPYIUX CIIydasix HapyIICHHUs JeHCTBYIOIIEr0 3aKOHOATENbCTRA.

B ciyuae mpekpareHus goctyna AGOHEHTa K Yciyeam B CBSI3U C  HapyIICHHEM YCIOBHil Hacrosuero JloroBopa W/uiam JIeHCTBYIOIIEro 3aKOHOAATENbCTBA AOOHEHT 00s13aH
OILTauMBaTh AOOHEHTCKYIO IIaTy cornacHo Tapudam Oneparopa cBs3u B MOIHOM 00beMe. OnepaTop CBs3U 00513aH BO30OHOBUTB JOCTYI K Ycayzeam B TeueHue 3 (Tpex) pabodnx
JIHEl mocie NoTy4eHus oT AOOHEHTa yBeJOMIICHHUs 00 yCTPaHEHNH BBIABICHHBIX HapylleHuid. Bo3oOHOBIeHHE JOCTyna AGOHEHTA K CETH CBSI3U TEJIEBELIAHHUS OCYLIECTBISACTCS
o Tapudam OnepaTopa CBI3H.
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3.1.9. BripaBe pacToprHyTh HacTOsIIHi JIoroBOp B OHOCTOPOHHEM MOPS/IKE B CIy4ae HEYCTPAHCHHS HAPYIICHUS 110 MCTEYCHHH 6 MECSIEB C 1aThl YBEJOMIICHHs AGOHEHTa O
HAMEPeHUH IMPEKPaTUTh JOCTyN K Ycayeam. Hapymenns AGoHeHTOM 00si3aTenscTB coriacHo ILi. 3.2.3, 5.2 Hacrosimero JloroBopa SIBISIOTCS CYIIECTBEHHBIMH U BIIEKYT
pacropxenue JloroBopa B 0ZIHOCTOPOHHEM TOPSIIKE.
3.1.10. OcyuiectBisieT poduiIakTHIecKre paboThl B CETH CBSI3U B BHJIE TEXHOJIOTMYECKUX MIEPEPHIBOB - He yaiie | pasa B Mecsil B pabouue JHU U He Goliee, ueM Ha 8 4acoB.
3.1.11. BrpaBe MEHSTh 4aCTOTHOE PACIPE/ICIICHNE TEJICBU3HOHHBIX KAHAJIOB B CETH CBSI3H TEJICBEILIAHHS.
3.2. Abonenm:
3.2.1. TIpousBoaut mopady 3asBKu-morosopa OmepaTtopy CBsI3M Ha OkaszaHue Ycaye u Yeayeu 3. JIoroBop 3aKIIFOHAeTCs IPU HPEAbSBICHHH AOOHEHTOM [OKYMEHTa,
YIAOCTOBEPSIOIIETr0 IMYHOCT.
3.2.2. O6s3an BHecTH IIaTy 3a Yeayeu Omnepatopa CBS3M U Apyrue Iatexu cornacHo Tapupam Onepatopa cBS3M B JeHb 3aKIIOYEHUs JoroBopa B oduce Oneparopa cBs3M
100 NHIy, YoIHOMO4eHHOMY OnepaTopoM CBS3M Ha NpHeM Iuiatexeil. HaunHas ¢ Mecsa, CIeIyIomero 3a MecsLeM MOAKIoUCHNsT, AOOHEHT 00s3aH eXEeMECIYHO BHOCHTh
OIUIATy 3a Yciyeu CBSI3U B MOOOM U3 ITyHKTOB NIPHEMA ILIATEKEH.
3.2.3. O06s13aH BHOCUTH IUIATEXH, [IPEIYCMOTPCHHbIC HACTOSIMM J[0roBOpoMm, He mo3aHee 15-ro yncia Tekyiero Mecsia.
3.2.4. O0s3aH HECTH OTBETCTBEHHOCTb 33 TEXHHYECKOE COCTOSHHE aOOHEHTCKOM pPaclpeleNMTENbHON CHUCTEMbl M IPU HECOOTBETCTBHMM TEXHUYECKHM YCIOBHSM (oOuee
3aTyXaHHe YPOBHs CHrHaja He Oonee 7 10) M ypOBHIO 3alllUTHI OT BHEHIHMX DJICKTPOMArHUTHBIX M3iydeHHil (He menee 70 10) o0s3aH NMPOU3BOAMTH PEMOHT WIIH 3aMEHY
COOTBETCTBYIOILIEro 000pyA0BaHHs 32 CBOW cueT. AGOHEHT HeCeT OTBETCTBEHHOCTD 3a BCIO AOOHEHTCKYIO PAaCIPEe/IeIINTEIbHYIO CUCTEMY, HaXOIAILYIOCS KaK BHYTPH IOMEILICHUS,
TaK U I YaCTHBIX JIOMOBJIA/ICHHUH, BHIXO/IAIILYIO Ha KPBILIY JIHOO PAaCHOJIOKEHHYIO Ha BHEIIHEH yacTu joMa AGOHEHTa.
3.2.5.06s13aH B Teuenue 30 (TpUIaTH) KaJCHIAPHBIX JHEH yI0OHBIM eMy criocoOoM npenynpeauts Oneparopa cBsizi 00 M3MEHEHUH CBOUX IACIIOPTHBIX JAHHBIX U KOHTAaKTHOM
nHpopmarmu (TenedoH, IEKTPOHHAS TI0YTa).
3.2.6. O0s13aH He JIOMyCKaTh CAMOBOJIBHOTO MOAKIIOUSHHsT aOOHEHTCKON paclpe/IeuTeIbHOH CHCTeMBI K ceTu cBs3u Oreparopa CBs3H, a TaKkKe He JOIyCKaTh IOJKIIOUCHHs
TPEThHX JIML[ K cBOeil abOHEHTCKOIl pacnpeneuTensHol cucteMe. B aToM citydae Oniepatop cBsI3UM HE HECET OTBETCTBEHHOCTH 3a yXyAIICHHE (PU3NYECKHX NTapaMeTPOB JIMHHUH.
3.2.7. OO6s3aH He NpEIATCTBOBaTH M 00ECHEYUTh JOCTYN K aOOHEHTCKOH pacHpeleNuTelbHOW cucTeMe cOTpyAHHMKOB Oneparopa CBsi3M Ul NPOBEICHUS PEMOHTHBIX,
U3MEPUTENBHBIX U NPOQUIAKTHIECKHX PaOOT NPH NPEIbSBICHUN COTPYIHUKAMH JEHCTBYIOIIEro yI0CTOBEPEHHUS ¢ (poTorpadueii, CKPEIIeHHOTo eyaTio. B npoTuBHOM cityuae
OrnepaTop CBSA3M HE HECET OTBETCTBEHHOCTH 3a CPOKH U Ka4€CTBO BBINOIHEHHS PaboT.
3.2.8. BrpaBe y3HaTb O COCTOSIHHM CBOETO JIMLIEBOTO CUETa M 00 OKa3bIBAEMBIX €My Vciyeax B aOOHEHTCKMX OTAENAX, pabOTAIOIIMX MO TOProBoi Mapkoii «I'apaHTHs», 1O
CIICYIOIINM aJpecaM:
r.JIyxoBupl, yi. JKykoBckoro, 1. 27, oduc 42
r. Konomsa, yi. Tarapuna, 1. 70, nmm o tenedonam: 619-27-00, 616-53-45;
Mmrp-H Ulyposo, yi1. Oxrabpsckas, 1.103 (TK «Coro3y, 2 stax), Ten.: 619-27-11;
Mkp-H KomsraeBo, yi. Crimpuna, 1. 12, win mo tenedonam: 616-50-08, 615-32-02 mmbo mo a1ekTpoHHO# moute garantia@colomna.ru.

4.  Tlopsiaok pacueTroB
4.1. TInatexxu 3a NPEAOCTABICHUE B IONb30BaHUE aODOHEHTCKOM JIMHUM, BKIIIOYAsl €€ TeXHHYECKOoe OOCIyKHMBaHHE, BHOCATCS AOOHEHTOM B IOpSJIKE, YCTaHOBICHHOM 11.3.2.3.
Pa3mep nutatexei 3a YVeayeu onpenensiercs: Tapudamu OnepaTtopa cBsi3u, ASHCTBYIOIMMHE HAa MOMEHT OKa3aHus Ycuye.
4.2. Jlata 3aKJIH04€HUsI JOroBOpa ONpeelisieT MepBblii IUIaTexk 3a MPeIOCTABICHHE B I10J1b30BaHUEe aDOHEHTCKOMN JIMHUY JUIs Kak10ro goroBopa. Eciu nata 3akmoueHus — ¢ 1-ro
1o 15-e 4ucio Tekyuero Mecsia BKIIOYUTENIBHO, TO aDOHEHTCKAsI IIaTa B3MMAeTCs 3a NMONHbIH Mecsil. Ecin nata 3aimoueHust — ¢ 16-To 1o rnocliieiHee YMCiIo TEKyIero Mecsina
BKJIIOUHTEIILHO, TO aDOHEHTCKasl IUIaTa 3a TEKYIIUH MeCsI He B3UMAEeTCs.
4.3. Omutata 3a JOCTYII K CETH CBSI3U TEJICBEIAHUs IPOM3BOANTCS AGOHEHTOM €IMHOBPEMEHHO B Kaccy NMPEAIPUITHS B MOMEHT 3aKioueHus Jlorosopa.
4.4, Taroii ortatel AGOHEHTOM 3a Vcnyeu cauTaercs:
npu onname uepes mepmunansl 8 pescume on-line: gara ornatsr.
npu onname yepe3s kaccy Onepamopa cés3u: nata IOCTYIUICHHS ICHESKHBIX CPEJCTB B Kaccy OnepaTopa cBsi3u;
npu oniame yepe3 NOYMosble u OAHKOGCKUe omoenenus u mepmunansl ¢ pexcume off-line: HanGornee moO3mHs U3 ABYX JaT: AaTa MOCTYIUICHIS ICHEKHBIX CPEACTB Ha PacUeTHBIH
cuer Omeparopa CBSI3M WM JaTa NOCTYIUICHUS KBUTaHLIMU 00 OIUIaTe OT GAHKOB M IIOYTOBBIX OT/ICNCHHM B aOOHEHTCKHE OTAENBI, PabOTAIOIIMEe IMOJ TOPTrOBOWH MapKOH
«[CapaHTHSY;
AGOHEHTY ClIeJlyeT y4ecTb, YTO CPOKH MPOXOXKICHHS IUIATEKHBIX JHOKYMEHTOB OT JIIOOBIX OaHKOB M IIOYTOBBIX OTACICHHIl COCTABIIOT He MeHee 10 paboumx aHel mo He
3aBucAmUM oT Oneparopa CBsA3H 00CTOSTEIbCTBAM.
4.5. Oneparop cBs3u npenocrasisier AOoHeHTy Veayzy 3 o HacTosieMy JloroBopy 0e3 B3UMaHHs ILIATHI.

5. OTBeTCTBEHHOCTH CTOPOH
5.1.AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEOILIaTy, HEMOJIHYIO HJIM HECBOEBPEMEHHYIO oruiaty Yeiye B pasmepe 0,1 % OT CTOMMOCTH HEOIUIaYeHHBIX, OIJIAYEHHBIX HE B ITOJHOM
00beMe HITH HECBOSBPEMEHHO OIUTAYCHHBIX YCIIYT CBSA3H 3a KaX/Iblil IEHb IPOCPOYKH BILIOTH JI0 IHSI MOTAIICHHS 3a/[0JDKCHHOCTH.
5.2.AGOHEHT He HMeEeT MNpaBa MOJKIIOYAaTh K aOOHEHTCKOH pacHpeNeNMTENbHON CHCTEeMe II0Nb30BaTeNbckoe (OKOHEYHOe) 006opynoBaHME, KOTOPOE HE COOTBETCTBYET
TpeOOBaHMSM, YCTAHOBICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanyi, U\MIM MOIb30BATENLCKOE (OKOHEUHOE) 000pyA0BaHHE TPEThHX JML. B ciydae HecoOmOaeHUs
AOGOHEHTOM 3anpeTa Ha MOAKIIOYEHHE K A0OHEHTCKOH PaclpeeTeIbHOW CUCTEME MOJIb30BATENbCKOr0 (OKOHEUHOr0) 000py/I0BaHHs, HE COOTBETCTBYIOLIETO YCTAHOBJIECHHBIM
TpeOOBaHMSM, WIH T0Jb30BATEILCKOr0 (OKOHEYHOr0) 000PYIOBAHUS TPETHUX JIMII, BO3MEIICHHUIO 33 cYeT AOGOHEHTa MOIeKAT NPUYNHEHHbIC TAKMMH JeHCTBUSIME AGOHEHTa
yobiTKH Oneparopa cBsi3u.
5.3. Oneparop CBsI3M HECET OTBETCTBEHHOCTb 33 HEOKA3aHME MIIM HEHAJUIeKallee okasanue Yeaye u YVeayeu 3 B coorBercTBuu ¢ IIpaBuiiaMm OKa3aHMs YCIIyr CBS3M JUISl Lielel
TEJICBU3MOHHOIO BEl[aHust U (M) paaroBelaHus, yreepixaeHabiMu [Toctanosiennem Ipasurenscra PO ot 22 nekadpst 2006 r. Ne 785.
5.4. Onepatop CBSI3M HE HECET OTBETCTBEHHOCTD 3a:
®  KaueCTBO IPEJOCTaBIEHHs Yciaye B Cilydae NOAKIOYEHU AGOHEHTOM K aOOHEHTCKOH PacHpe/ieIUTENbHON CUCTEME TI0JIb30BATENBCKOTO (OKOHEYHOr0) 000pyI0BaHuUs, HE
COOTBETCTBYIOILIErO YCTAHOBJICHHBIM TPEOOBAHUSM, a TAKXKE 32 IPEPHIBAHUE YCi1ye 110 BUHE TPETHUX JIMIL;
®  CcoziepXKaHHe TENENPOrpaMM, TPAHCIUPYEMBIX 10 CETH CBSA3H TeJEBEIaHNs;
®  CHIJKCHHE KauyeCTBA OKAa3bIBAEMbIX AGOHEHTY YCIIYT CBS3M, €CJIM 3TO BBI3BAHO HEMCIPABHOCTHIO A0OHEHTCKOI PAacHpeIeIUTENbHOH CHCTEMBI, HAXOAIIEICs B OMEIICHUN
AOGoHeHTa;
e mpepbiBaHUE YCIIyr 0 BUHE TPETHUX JIMIL, B TOM 4ucIie Bemareneii TeneBU3HOHHBIX KaHAIOB;
e  CHIJKCHHE Ka4yecTBa CHTHala, BPEMEHHOE €ro IPephIBaHNE, BBI3BAHHOE PUPOIHBIMH SBICHUSMH, BKIIOYasi CHET, 1OK/b, TPaj, IPo3y;
®  KOJMYECTBO TEJICKAHAJIOB, IPUHHUMAEMbIX OKOHEYHBIM 000pyHoBaHHEM AGOHEHTa, B Clly4ae, €CJIi OKOHEUHOe 00opyfoBaHne AGOHEHTA He MoJJiepkuBaeT cranxapt DVB-
C.
5.5. ToaxmtoueHne AGOHEHTOM JOMOIHHUTENBHBIX TOYEK MOJIb30BATEILCKOrO (OKOHEYHOro) 000pyaOBaHMs, HE MPONHCAHHBIX B HacTosmieM JloroBope, a Takke HE3aKOHHOE
MOJIKJIIOYEHNE K CETH CBSI3M TEJEBELIaHUs TPEThUX JIMIL, MOMBITKH AGOHEHTa MO0 TPETHHX JIMIL MOMYYHUTh AOCTYI K Yeayeam criocoOOM, HE MPeyCMOTPEHHBIM HACTOSIHM
JIoroBOpOM, SIBJISIFOTCSL HECAHKIMOHMPOBAHHBIM JOCTYIIOM, B 3TOM cliydae AGOHEHT 00s3aH KomIeHcHpoBaTh Oreparopy CBsi3M Bce NPHYMHEHHBIE YOBITKH B CBSI3U C
HE3aKOHHBIMHU JICHCTBUSIMU.
5.6. IIput HEBO3MOXKHOCTH Uit AGOHEHTA MOJIb30BATHCS Veyeamu CBBILIE TPEX KaJlCHIAPHBIX JIHEH HEelpepbIBHO 1o BuHE Oneparopa cBsi3d, AGOHEHTY MOXET OBITh IPOBEACH
nepepacuer abOHEHTCKOW mathl. [lepepacuyer aGOHEHTCKOW IUIaThl MPOW3BOAMTCS HA OCHOBAHHMHM JIMYHOTO 3asiBJICHHMss AOGOHEHTa 3a IMEPHOA C JaThl IOfa4Yd 3asBKU 00
YCTPAaHEHWHM HEHCIPABHOCTH B JMCIETYEPCKMI LEHTP [O JAarhl €€ YCTPaHeHWs. 3asBKM NpPHHAMAKOTC 10 TenepoHy 616-53-45 w\winm 0o 3MeKTpOHHOM moute
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5.7. AGOHEHT He BIIPaBE OCYIICCTBIIATH 3aITUCh, KOIIMPOBAHUE U PACIIPOCTPAHEHUE TECIICTIPOrpaMM B KOMMEPUYECKHUX LEIAX W/WITH IS Hy6J’[H'—lHOFO IToKasa.

6. 3akiII0UHTeIbHBIE MOJIOKEHHUS

6.1. Hacrostumii JToroBop BCTYIaeT B CHILy C MOMEHTA NMPHHSTH AOOHEHTOM JICHCTBYIOIICH PefaKiiy HACTosIero JJoroBopa 1 3akiF04aeTcsi Ha HeONpe/IeIeHH bl CPOK.
Hacrosumii JIoroBop MOXeT ObITh PacTOPrHyT B Jit00OEe BpeMs 110 COIVIAIICHHIO CTOpoH. Pactopxenne J[oroBopa He ocBoOoxkmaer CTOPOHBI OT OTBETCTBEHHOCTH 3a
HEWCIIONHEHHE 1/MIU HeHajIexallee ucnoiaHerue Jlorosopa.
6.1.1. JToroBop Taxye MOXKET OBITh PACTOPTHYT B OAHOCTOPOHHEM IMOPSAKE B Cllydae HAPYIICHHs OJHOI M3 CTOPOH YCIOBH Hacrosmiero J{oroBopa MmyTeM MHCbMEHHOIO
yBenomieHus 3a 30 (TpuALATh) KaJleHAapHBIX JHEl 10 mpeanonaraeMoil 1aTbl pacTOPKEHHS.
6.1.2. Oneparop BrpaBe OTKa3aThCsl OT UCHOJIHCHHS 00S3aTENbCTB IO HACTOAIIEMY J[OroBOpy, MHCBMEHHO YBEAOMHB 00 3TOM AOOHEHTa, HE BO3MEIIasl IPU ATOM YOBITKH,
KOTOpBIE MOT'YT BO3HHKHYTb B CBSI3U C NpeKpatieHreM JIoroBopa B CJICAYIOMHX CIyqasx:

e Heomatbl AGOHEHTOM YeIIyr B TeueHHe 6 (1IeCTH) MECSIIEB;

e  mpefocTaBlIeHHE Y CIYT MOXET CO3/1aTh yrpo3y 0€30MacHOCTH 1 000POHOCIIOCOOHOCTH FOCYAapCTBa, 3J0POBBIO U OE30IIaCHOCTH JIFOCH;

®  [PENOCTaBlICHHE YCIYr HEBOSMOXKHO BBHJY KaKMX-THOO (U3MYECKHX, TOMOrpaMuecKUX HIM WHBIX ECTECTBCHHBIX IPEILTCTBHI, a Takke B Clydae

00CTOSTEIBCTB HEIPEOIOIMMOMN CHIIBI;
e AOGOHEHT ucnoib3yer Yeiayru u Yeryry 3 Juist Kakux-1u00 He3aKOHHBIX IIeNIei;
®  JIPYrHX CiIydasx, IpeJlyCMOTPEHHBIX HaCTOSIINM JIoroBopoM.
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6.2. B ciryyae n3MeHeHus ycinoBuil Hacrosuiero Jloropopa nocie ero omyOJMKOBaHUS B COOTBETCTBHH C II. 2.2. M Hecoriacus AGOHEHTa C HOBBIMM YCJIOBHAMH IOCIIEIHUIH
BIPaBe B OJIHOCTOPOHHEM HOpsJKE PacTOprHyTh Jlorosop, NMCbMEHHO yBenoMuB 00 3ToM Omneparopa, B TeueHue 10 (JlecaTH) KaJdeHJapHbIX THEH ¢ MOMEHTa OIyOIMKOBAHUS
neicrByromeit penakiuu Jlorosopa, Ipu 3ToM HacTosmui JloroBop cuyMraeTcs pacTOPrHYThIM C IIEPBOIO YMClIa MECsla, CIIeNyIOIIero 3a MecsleM, B koropom Omneparop
TIOJTy4HJ1 YBEIOMJIEHHE O PACTOPKEHHH.
6.3. B ciyyae Hanu4us 3a0JKEHHOCTH 10 omyarte yciyr OnepaTopa CBs3M Ha MOMEHT pacTop:keHus JloroBopa AGOHEHT 00s3aH OILUIATUTH MMEIOILYIOCH 3a/I0JDKEHHOCTh He
nosanee 10 (necaTn) KaJeHIapHbIX JIHEH ¢ 1aThl pactopskenus JJorosopa.
6.4. B ciyyae BO3SHMKHOBEHHs OOCTOSITENIBCTB HENPEOJOIUMOM CHIIBL, K KOTOPBIM OTHOCATCS CTUXHMIHbIC O€ICTBHSA, aBapHH, MOXapbl, MACCOBBIC OECIOPAIKH, 3a0aCTOBKH,
BOCHHBIC [CHCTBUS, MPOTHBONPABHBIC NCHCTBUS TPETHUX JIHI, BCTYIUICHHE B CHIY 3aKOHONATEIbHBIX AKTOB, NPABHTCIbCTBCHHBIX ITOCTAHOBICHHH U pacIOpsDKEHHI
TOCYJapCTBEHHBIX OPraHOB, MPSMO MIIM KOCBEHHO 3alPEIIAIOIINX YKa3aHHbIC B HacTosmieM J{oroBope BHIbI IESATEIbHOCTH, HPEMATCTBYIOUINE OCYLIECTBICHUIO CTOPOHAMM
cBouX (pyHKIHMii 10 HacTosmeMy JJoroBopy, 1 HHBIX OOCTOATENBCTB, HE 3aBHCSIIHUX OT BOJIEU3bSBICHUS CTOPOH, OHM OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 HEBBITNOIHCHHE
B3ATBIX Ha ce0s 00sA3aTEIIbCTB.
6.5. Bce criopbl M pa3HOIIAcHs MO BONPOCAM, CBSI3aHHBIM C OKa3aHUEM Y CIIYT, Pa3pelaroTcsi CTOPOHAMHU B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATENBCTBOM P 1 ycIoBHAMEI
Hacrosiero JloroBopa. PasHornacus, no kotopsiM CTOPOHBI HE JOCTUTHYT JOTOBOPEHHOCTH, TI0JUIEKAT PACCMOTPEHHUIO B CyAEOHBIX OpraHax. PaccMOTpeHHe CIIopoB o 3amuTe
npas 1oTpebuTENell NPOU3BOAUTCA B Cyle B COOTBETCTBUM C JIEHCTBYIOIMM 3aKkoHonaTensctBoM P®. Paccmorpenue criopos mexay OmneparopoM cBs3d U AOOHEHTOM
IPOU3BOJUTCSA B CyJIE 110 MECTY HCIIONIHEHHs JloroBopa.
6.6. AGoHeHT npezocrasisger OnepaTopy CBA3M IIPaBO M JAET CBOE COIIACHE Ha pazMelleHue ieMenToB Ceru, obopynoBanus Oneparopa, HEOOX0MMOro sl OKasaHus Yceiye
1o HacrosieMy JloroBopy Ha KOHCTPYKIHSAX, JIEMEHTaX MHOIOKBAPTUPHOIO JIOMA, B MOMEIIEHHUX, ABIISAIOIIMXCS OOIIMM MMYIIECTBOM B MHOIOKBapTHPHOM JIOME, B KOTOPOM
npoxupaeT AGOHEHT. Oneparop CBA3M CaMOCTOSTENBHO ONpEJIENIAeT KOIMYECTBO IPOBOJMMBIX PabOT HEOOXOAMMBIX Ul OKa3aHUs Yciye, a TaKKe MECTO pasMElleHHs U
XapaKTEPUCTUKHU JJIEMEHTOB CETH M 000py/0BaHUs. AOOHEHT U3BELIEH O IPUMEHEHNH B pacuerax ¢ Oneparopom cBssu - Tapuda 3a nonszoBanue MHOPACTPYKTYpOHd, B cirydae
Hanuyus y Oneparopa cBsi3u JeficTByromlero Bo3mesHoro goropopa ¢ TCK, ¢ Ynpasnsromeii koMnaHuel niyM HHOH oprausanuei 1o ajapecy noxydeHus Y ciayr AGOHEHTOM.
6.7. Ilpu 3aKmoueHny HacTosiero Jloroopa AGOHEHT NMOATBEPKAAET, 4To o3HaKoMIleH ¢ Tapudamu Oneparopa cBsi3H.
6.8. IIpu noxmucannu Hacrosiero JloroBopa AGOHEHT
|:| Cornacen |:| He cornacen

Ha 00paboTKy, BKJIFOYas aBTOMATHU3MPOBAHHYK 00pabOTKYy M Ha Iepefadyy TPETbHM JMLIAM (B TOM 4HCIC MyTEM INPHBICUYCHHS OPraHM3alUH, BBITONHAIOMMX (YHKIHUH
HMH(POPMALMOHHO-PACUECTHBIX LEHTPOB) I 0OpabOTKM M NpHEMa IUIATEXKEH ero NepCOHANbHBIX IAHHBIX, CTABIIMX U3BECTHBIMU OnepaTopy CBS3H B CHIY HCIIOJIHEHHS
HacTosero JloroBopa, ¢ Ielbio OCYIIECTBICHHS PACUCTOB C a0OHEHTaMH 3a OKa3aHHbBIC Ycryeu M\IIN PacCMOTPEHHUS IPETEH3Ui Ha CPOK AeiicTBUs HacTosuero /lorosopa, a
TaKXKe B TCUECHUE TPEX JIET C MOMEHTA PACTOPXKEHHS HacTosLIero Jlorosopa.

/
6.9. AGOHEHT TaKKe J@aeT CBOE COIVIACHE Ha IIOJNYYEHHE CHPAaBOYHO-MH(OpMAIMOHHOW pacchulkn oT Omepatopa CBS3H Ha CBOW SJIGKTPOHHBIN  ajpec:
i SMS coollienust Ha cBoit MOOMIIBHBIIT HOMep TenedoHa

(azpec 21eKTPOHHOI MOYTEI)

Ot AGoHeHTa: Ot Oneparopa:




