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Hyﬁﬂl/l‘lﬂaﬂ ocl)epTa 0 3aKJ/JII0YEeHHH JoroBopa 00 oKa3aHUM YCayr CcBs3u
T. JIyxoBHIIBI «_»
O01ecTBO ¢ OrpaHNYEHHOH 0TBeTCTBEHHOCThIO «I"apaHTus-JIyX0BHIBI», IPEIOCTABIISIONIEE YCIYTH MOJ] TOProBOil MapKoil «I"apaHTHs», HIMEHyeMOoe B JallbHEHIIeM
Omnepatop cBs3u, B ymie aupekropa CyxapoBa B.B., peiictByromero Ha ocHoBaHuM YcTaBa, ropuamdeckuii agpec: 140500, MockoBckas o6xacth, r. JlyxoBuipl, yiI.
XKyxosckoro, n. 27, xB. 42, WHH/KIIII  5072002800/507201001, P/c 40702810302100141745 Bank «Bospoxaenue» (ITAO) r. MockBa, BUK 044525181 «x/c
30101810900000000181, OI'PH 1125072000371, ten/dakc (496) 616-53-45, e-mail: garantia@colomna.ru mmmensust  Nel54372 or 28.08.2017 r. Ha ocymiecTBICHHE
JEATEIPHOCTH B 0O0JACTU OKAa3aHWs YCIYT CBSI3M JUI Leneil kaOenbHOro BelaHus, BblnaHHOH DenepanbHoil cayx00if Mo Ham3opy B chepe CBA3HM, MHPOPMALMOHHBIX

TEXHOJIOTHI ¥ MAacCOBBIX KOMMYHHKarmi, 1 rp. PHO (1m01HOCTHIO) , IMEHYEMBbIH B JabHEHIIEM

AOoHeHT, actopT s

BBIIaH oT KOJ

TIOpa3/IeIICHUS, nara POXKICHUS s MECTO pOXICHUS
TE:

3aperucTpupoBaH 1o aapecy:
AJpec TOTy4eHHs YCITyT:
3aKJIFOYHJIM HACTOSIIUI JIOTOBOP O HIDKECIICIYIOIIEM:

1. OCHOBHBIC TEPMUHBI U IOHATUS
Abonenmckaa nnama — npenycMotpenssiii Tapudamm Omnepatopa cBsf3M (DUKCHPOBaHHBIH OOBEM JCHEKHBIX CPEACTB, KOTOPBII BHOCHTCS AOOHEHTOM 3a Ycmyeu,
OKa3bIBacMble eMy OInepaTopoM CBSI3U B TCUCHUE KAJICHIAPHOTO MECAIla aBAaHCOBBIM ILIIATEKOM;
Abonenmckas aunus - IMHAS CBA3H, COCAHMHAIONIAs CPEJCTBA CBS3H (IIpHeMoIepe/aloliee 000pynoBaHHe, PACIONOKeHHOe 1o aapecy: T. Konomua, yn. Cnupuna, 1. 14A)
CeTU CBA3M JUIA PacnpoCTpaHEHHs NPOrpaMM TejeBellaHus (Jalee - CeTh CBA3M TeJNEBElIaHMs) yepe3 aOOHEHTCKYIO PACIpEEIUTENbHYI0 CUCTEMY C IOJIb30BaTEILCKHM
(oxoHeuHBIM) 000pyIOBaHHEM, Haxonsmasics B BeeHu OnepaTopa cBs3U H\IIH TEXHOJIOINYECKH HePa3phIBHO CBA3aHHAs C TeJICBH3HOHHOI ceThio OmepaTopa CBsI3H;
Abonenmckaa pacnpedenumensnas cucmema - COBOKYNHOCTh (DU3MUECKHMX IENEed M TEXHHMYECKMX CPEACTB (B TOM 4YHCIE INIPOXOJHBIX YCHIMTENEH, pa3BeTBUTENEH,
a0OHEHTCKHX PO3ETOK, KOHBEPTOPOB M MHBIX KOMMYTAIIMOHHBIX 3JIEMEHTOB), PACIOJIOXKEHHBIX B IIOMEIIEHHM AOOHEHTa, Yepe3 KOTOPHIE INO0JIb30BATENLCKOE (OKOHEYHOE)
000py/10BaHUE MOJIKIIOYAETCS K CPEICTBAM CBSA3H CETH CBSA3H TeJIeBELIaHus;
Jozo60p - JloroBop 00 OKa3aHWM YCIYI CBS3M, 3aKIIOYEHHbIH Mexay OnepaTropoM U AGOHEHTOM IIOCPEICTBOM aKIENTa HACTOsIIEH MmyOIMYHOM odepThl, COBEPUIEHHOIO
AGOHEHTOM MyTeM HOIMMCAHUA UM 3asBKH-I0roBOpa, BMecTe co BceMu IIpunoxenusmu, V3MeneHnsmu, JJononHeHUAMH U JIOMOIHUTEIBHBIMU COTJIAIICHUSIMH K HEMY.
Jlto6ast ccblika B HACTOALICH MyOnu4HON odepre Ha J[OrOBOp W/MIIM €ro YCIIOBHS, O3HAYaeT COOTBETCTBYIOLIYIO CCBUIKY Ha HACTOSILYI0 MyOiumuHyro odepry wn/wim ee
YCIIOBUSE;
3aneka-00zo60p - HeoTheMIIEMas 9acThb JloroBopa, cogepikarias JaHHble 00 AGOHEHTE M 3aKa3bIBaeMBIX Y CIIyTax;
ITakem - npenaraeMblii OnepaTopoM CBs3U HAOOP TENEBH3HOHHBIX KaHANOB, hopMHUpyeMblii OrepaTopoM CBSI3U U PEIOCTaBIAEMBIi KaK eMHOE LIEII0E;
Ilepuood npocmompa - onNavnBaeMblii MECSYHBII IIEPUOJ BPEMEHH: € IIEPBOTO YHCIIA MECALIA IO TOCIIEIHEE YUCIIO MECALA BKIIOUUTEIBHO;
Iyénuunsiit nokas - Jnr000# MOKa3 MPOrpaMM C MOMOLIBIO TEXHHYECKHX CPEACTB B MECTE, OTKPBITOM JUIS CBOOOIHOTrO MOCCIICHMS, WIM B MECTE, IJie NpPHCYTCTBYET
3HAYUTENIBHOE YUCIIO JINLL, HE TPUHAICKAIINX K OOBIYHOMY KPYT'y CEMbH;
ITonvzoeamensckoe (0Koneunoe) 006opydoéanue - TEXHHUYECKHE CPEACTBA (B TOM YHCIC TEICBU3HOHHBIA NPHEMHHK), NpEAHA3HAYCHHbIE Ul IIpHeMa, 00paboTKH M
BOCIIPOM3BE/ICHUS] CUTHAJIOB TEJIEHIPOrPaMM;
Cemp — cety TeleBellanus, puHauiexamue OnepaTopy CBsA3U WM APYTHM FOPUIMYECKUM JHL@AM, ¢ KOTOpbIMH Y OrepaTopa CBs31 HOJIIHCaHbl 10TOBOPbI O IIPHCOEAMHEHUN
/WM B3aUMOJICHCTBUH;
Yenyzu — yenyru cBsi3u 10 JOCTaBKE CUTHANIA TEJICKAHAJIOB BHIOPAHHBIX AOOHEHTOM ITaKETOB JI0 M0JIb30BATEILCKOr0 (OKOHEYHOr0) 000pyioBaHus AOOHEHTA B TEYSHHE CPOKA
JieiicTBusl Hacrosiero Jlorosopa;
Tapugot - COBOKYITHOCTb LIGHOBBIX YCJIOBHH, Ha KOTOPbIX OrnepaTop CBsi3M HpeasaraeT yciayru cBsi3u. Iloanmucunkam nakera "TapanTtus 1" OeciulaTHO TpaHCIMPYETCs MAaKeT
13 38 aHAJIOrOBBIX TEJICKAHAIOB B Ka4ecTBe OOHYyca.
Texnuueckasn 603MOMCHOCHIb — HATIMYNE HE3aJCiICTBOBAHHOI MOHTHPOBAHHOM €MKOCTH CETH CBSI3H TEJIEBEIaHNs, T03BOIsIoIel OnepaTopy CBsI3U 00€CIeYnTh BO3MOXHOCTh
NpHeMa CUTHaJa TEJIENPOrpaMMbl OT BEIIATENs U JOCTABKH CHUTHAJA TEJIENMPOrPaMMbl JO II0JIB30BATEIBCKOTO (OKOHEYHOro) OOOpYNOBAaHUS M HAJIU4YHE B IOJIb30BAHUH
AGoHEeHTa a0OHEHTCKOM JIMHUH C MOJIOCOH MPOITyCKAHHs YaCTOTHOTO IUIaHa MOJHOTO MaKeTa TeJICBH3HOHHBIX KaHaoB (49-862 Mrt).

2.I1penmer 1oroBopa
2.1. Oneparop cBsi3U B COOTBETCTBHU ¢ 3asigkoui-[o2os6opom Abonenma npenoctapiser AGOHEHTY YCIIyrH CBSI3H IO JOCTAaBKE CUTHAJIA TEJICKaHAJIOB BHIOPAaHHBIX AGOHEHTOM
TAKeTOB JIO ITT0JIb30BATEIBCKOI0 (OKOHEYHOro) 00opynoBaHHS AOOHEHTa B TEUYEHHE CpOKa NelcTBHs Hacrosimiero JloroBopa (mamee Vceayeu). CrocoObl oka3aHus Ycimyr
ONPEIETAOTCS TEXHUYECKUMH XapaKTePUCTHKAMU U CTaHapTaMH MOJIb30BaTEIbCKOro (OKOHEUHOr0) 000py1oBanusi AGOHEHTa.
Heo6xomumbiM ycroBreM monydenuss AGoneHTOM Venye mo Hacrosiemy JloroBopy siBisiercss Hannuue y AOGOHEHTa Oeilcmayiowezo 002080pa Ha NpedoCmasieHue 6
nonb3oeanue AOOHeHMCKOU IUHUU 8 Mmevenue cpoka oeticmeus nacmoswezo Jlozosopa.
2.2. Ony6nmkoBanue naHHOro JloroBopa siBisieTcs myOanyHoi odeproil. OnepaTop CBsA3M OCYIIECTBISET OIyOINKOBAHHE TEKCTA JACHCTBYIOIICH B MOMEHT OKas3aHus Yciaye
penakuuu Joroopa myreM pasMelieHus B abOHEHTCKUX OT/elax, pabOTaOIIMX MO/ TOProBoii Mapkoii «'apanTust», n\niu Ha caiite garantia.tv
K nacrosimemy JloroBopy npumensiiorcst yenosust cr.428 I'K PD (Jlorosop nprcoeuHeHns ). Y CIIOBHs HACTOAIIEro JJoroBopa sABISIOTCS SAMHBIMU JUISl BceX AOOHEHTOB.
2.3. Akuenrom odepTsl U (akToM mpUCOeIUHEHHsT K HacTosieMy JloroBopy sBiseTcs BHeceHHe AOOHEHTOM MEPBOr0 €XEMECSYHOro Iulatexa 3a omiary Yeaye. Jlara
OILIAThI CUUTAETCS JAATOH 3aKiroueHus Jlorosopa.
3.IIpaBa 1 00513aHHOCTH CTOPOH
3.1. Onepamop ceasu:
3.1.1. Oxa3biBaeT AGOHEHTY Vciyeu B COOTBETCTBMM C 3aKOHOJATENbHBIMU M HMHBIMM HOPMAaTHBHbIMH akTamu P®, IlpaBunamMu Oka3aHMsl yCJIYr CBSI3H s Liesei
TEJICBU3MOHHOTO BEIIAHUS U (MJIM) pajroBelIanus, yrBepskacHHbIME [loctanosnennem [IpasurensctBa PO ot 22. 12. 2006 r. Ne785, nunensueit n HactosumM JloroBopom
NpH HaJMYMK y AGOHEHTa NEHCTBYIOILErO JOrOBOpa Ha IPEJOCTABICHHE B IIONb30BaHHE aOOHEHTCKOW JIMHHU IOCNEe BHECEHNS AOOHEHTOM ACHEXKHBIX CPEACTB COIIACHO
Tapudam Oneparopa CBsI3H.
3.1.2. [JlocraBisieT [0 II0Jb30BATEILCKOrO (OKOHEYHOro) 000pyHoBaHMs (DOPMHPYEMBIi ONEPAaTOPOM IO €ro YCMOTPEHHIO IaKeT TEJIEKaHAIOB, COOTBETCTBYIOLINX
TEXHOJIOTMYECKUM ITapamMeTpaM, OIPECICHHbIM JCHCTBYIOIMMU TEXHUYECKMMU HOPMaMH M CTaHAapTaMH.
3.1.3. OGecneunBaer GecratHoe HHPOPMALIMOHHO-CEPBUCHOE 00CTy)kuBaHue Mo Teneponam: 619-27-00; 616-53-45 u\unu srektponHo# moute garantia@colomna.ru.
3.1.4. Bpae MeHsTh Tapudbl Ha Yeayeu B OZHOCTOPOHHEM IOPSIIKE B Cllydae YBEJIMYCHHS MHJEKCA MHQIALUN ¥ 110 JPYTMM SKOHOMHYECKH OOOCHOBAHHBIM IPHYHHAM.
Oneparop cBsizu u3Belaer AGoHeHTa 00 u3MeHeHnd Tapugos Ha Veryeu myreM pasmenienus uHOOpPMALMKM B MYHKTax HpUeMa IUIaTeKeil, Ha caiite garantia.tv w\wmm B
TOPOJCKMX CPE/ICTBAaX MacCoBoi HH(pOpMannK He MeHee, yeM 3a 10 (gecsiTh) KaJeHIapHbIX JHEH 0 BBEJCHNS H3MCHEHHI.
3.1.5. BopaBe oTka3aTh B MPEJOCTABICHUN A0CTyNa AGOHEHTa K Yeayeam TpPHU HECOOTBETCTBUM aODOHEHTCKOI pacrpeeMTeIbHOM CHCTEeMbl (BHYTPHKBAPTUPHOIT KaOembHO
Pa3BOAKH) YCIOBHSM, yKa3aHHBIM B 11. 3.2.4. HacTosuero Jlorosopa.
3.1.6. BripaBe nprOCTaHOBHUTH OKa3aHue Y ciayr AGOHEHTY B CICAYIOIIHMX CIyqasx:
® B Cilyuyae HEMOCTYIUICHHs IUIaTexei 3a Yeryeu ot AGonenTa B Teuenuel0 (mecsiTi) KaleHAApHBIX IHEH Mecsia CIeAYIONIero 3a pacueTHbIM;
e B ciiyuyae HapyiieHuss AGOHEHTOM ycioBuii 1. 3.2.4.;
e B ciydae, eciu pabotHikamu Orneparopa CBS3H YCTAHOBIICHBI (haKThl, BIHMSIOIINE Ha CHIDKCHHUE KaueCTBa JOCTaBKU CUTHAJIA MO BUHE AGOHEHTa,
® B JIPYrHX CIy4asx HapyIICHUs JCHCTBYOIIEr0 3aKOHOIATEIbCTRA.
OmnepaTop cBsi3u 00s13aH BO30OHOBHTH AOCTYII K Venyeam B TedeHne 3 (Tpex) pabouux JHeH mocie
noJty4eHust oT AGOHEHTa yBEIOMIICHHS 00 YCTPAHCHHUH BBISIBJICHHBIX HApYIICHHUIL.
3.1.7. BripaBe pacToprayTh HacTosiuii J[oroBop B OIHOCTOPOHHEM IOPSAKE B CIIydae HEYCTPAHEHHS HapYILICHHS 110 MCTEUYCHUH 6 MECSLIEB C JaThl yBEJAOMIICHHS AGOHEHTa O
HaMepeHNH NIPUOCTAaHOBUTH OKa3zaHue Ycaye Abonenty. Hapymenus AGoHeHTOM 00s13aTenbCTB cortacHo LI 3.2.3., 3.2.4 HacTtosiiero /loroBopa siBISIOTCS CYIIECTBEHHBIMHI
M BIICKYT PaCTOPKEHHE JIOr0BOPa B OJHOCTOPOHHEM TIOPSIJIKE.
3.1.8. Ocymectisier npoduiIakTHieckue paboThl B CETH CBS3M B BHIE TEXHOJOTHYECKHX IEPEPHIBOB - MOJHOTO WM YaCTHYHOIO NPEphIBAHMS JOCTABKH CHUrHaja
TeJenporpaMm - He Jaiie 1 pasa B Mecsi B pabouune 1HU U He Oonee, 4eM Ha 8 4acos.
3.1.9. BripaBe n3MeHsTh coctaB [lakeTa Tenenporpamm ¢ yBeromMiIeHHeM AGOHEHTa JIF0ObIM T0CTyHHBIM Jutst OnepaTopa cBsi3u CrocodoM, B TOM duciie yepe3 MectHpie CMU.
3.1.10. BpaBe MeHSATb 4aCTOTHOE paclpe/ieIeHue TEIEBU3HOHHBIX KAHAIIOB B CETU CBS3HU TEJIECBELAHUS.
3.2 Abonenm:
3.2.1. IIpou3BoauT nozxadvy 3asBKH-10ropopa Oneparopy cBsi3u. JJoroBop 3aK/IH04aeTCs IPH IPEAbBICHIN AGOHEHTOM JOKYMEHTA, YOCTOBEPSIOLIET0 JUYHOCTb.
3.2.2. O6s3aH BHecTH IIaty 3a Yenyeu OnepaTtopa CBA3HM U APYTHE IUIATEXH, coraacHo Tapudam Onepartopa CBA3H B JICHb 3aKIIFOUEHHS JoroBopa B oduce OnepaTtopa cBs3H,
1160 sy, yrnoaHoMoueHHOMY OrepaTopoM CBsI3H Ha npreM miarexeil. HaunHas ¢ Mecsina, CireIyIoLiero 3a MecsieM MOAKITIOUeHHsI, 0053aH €XXeMECSIYHO BHOCUTH OILIATy 3d
Venyeu B m0060M U3 IYHKTOB IPUEMA IIATEXEH.
3.2.3. O0s13aH BHOCHTH IIIATEKH, PEyCMOTPEHHbIC HACTOSIMM JloroBopom, He 1mo3/aHee 15-ro uicia TeKyIero Mecsua.
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3.2.4. O06s13aH HeCTH OTBETCTBEHHOCTb 32 TEXHHYECKOE COCTOSHHE aOOHEHTCKOH pAaclpeneNuTEeNbHOH CUCTEMBI M IIPU HECOOTBETCTBHM TEXHHYECKMM YCIOBUAM (oOiee
3aTyXaHHE ypOBHs CHrHaja He Oomee 7 10) M ypOBHIO 3alMTHI OT BHELIHMX 3JIEKTPOMATHUTHBIX M3aydeHHil (He menee 70 10) 00s3aH MPOM3BOAUTH PEMOHT HIJIM 3aMEHY
COOTBETCTBYIOLIEr0 00OPYNOBAaHUA 3a CBOWM cueT. AGOHEHT HECET OTBETCTBEHHOCTb 33 BCIO Aa0OHEHTCKYIO DACIpPENEIMTEIbHYIO CHUCTEMY, HAXOISIIYIOCS KAaK BHYTPU
MOMEIIEHHS, TAK U I YACTHBIX JOMOBIIAICHHH, BBIXOAIIYIO Ha KPBIIIY JIH00 PACIIONIOKEHHYIO Ha BHEIIHEH yacT JoMa AGOHEHTa.

3.2.5.06s3aH B Teuenue 30 (TpHALATH) KaICHAAPHBIX AHEH yJOOHBIM eMy crnocoboM mpenynpeauts OmnepaTopa CBA3M 00 M3MEHCHMM CBOUX HACIOPTHBIX JAHHBIX U
KOHTaKTHOHM nHMopManuu (TesnedoH, HIeKTpOHHas 110YTa).

3.2.6.006s3aH yBeomMuTh Onieparopa CBsA3U O JaTe PacTOPKEHHUs JIOroBOpa 110 NMPETOCTABIEHUIO B M0JIb30BaHHE a0OHEHTCKOH MHuK ¢ OnepaTopoM CBA3H, IPEIOCTaBUBIIMM
B N0JIb30BaHKE AOOHEHTY JIMHHUIO, B TeueHHe 10 (JecsATH) KaJeHJapHBIX JHeH ¢ MOMEHTa mojauy 3asBKM AOOHEHTOM Ha PacTOPKEHHE JO0roBOpa IO MPENOCTABIECHUIO B
M0JIb30BaHUE AOOHEHTCKOM JIMHUH.

3.2.7. BripaBe y3HaTh O COCTOSHHU CBOETO JIMIIEBOIO CYETa U 00 OKa3pIBAEMBIX €My yCIyrax B aOOHEHTCKHMX OTJENax, paboTaroluX MOJ TOProBoi Mapkol «I apaHTHs», MO
crenyromum aapecam: T. Jlyxosuupl, yi. Xykosckoro, 1. 27, opuc 42, r. Konomna, yi. ['arapuna, a. 70; ten.: 619-27-00, 616-53-45;

Mkp-H IlypoBo, yn. Oktsiopbekas, a1.103 (TK «Coro3», 2 stax), Ten.: 619-27-11;

Mxp-H Komsraeso, yin. Crmpuna, 1. 12; ten.: 616-50-08, 615-32-02 ymb6o mo aaexkTpoHHoit moure garantia@colomna.ru.

4. Iopsinok pacueron
4.1. IlnaTexu 3a npeaocTaBieHHbIe Yeayeu BHOCATCS AGOHEHTOM B IMOpsiKe, ycTaHOBIeHHOM 11.3.2.3. PasMep ruiatesxeii 3a yciyru csisu onpeaessiercst Tapudamu
Orneparopa CBsi3H, ASHCTBYIOIIMMA Ha MOMEHT OKa3aHus Yciaye.
4.2. JlaTa 3aKJIFOUeHHs JIOrOBOpA ONpe/IeIisieT MepBblii HHAMBH Yy bHbIH [Teproa npocMoTpa [yt Kaxaoro gorosopa. Eciu nara 3akimrodenust — ¢ 1-ro mo 15-e uucno

TEKYIIIEro Mecslla BKIIOYMTENIbHO, TO NepBbli Ilepuon mpocmorpa s JaHHOrO J0ropopa — ¢ 1-ro mo IocjejHee 4MCclO TEKyLIEro Mecsla BKiIouurenbHo. Ecim nara
3aKIIOYEHUsT — ¢ 16-TO MO IOCIeNHEee YKCIIO TEKYIIEro MECsla BKIOYHTENbHO, TO MepBbli Ileprox mpocMoTpa A JaHHOTO AOrOBOpa — € 1-ro Mo MOCiIeIHee YHCIo
CIIE/IYIOIIETO MECSIA BKIIFOYHTENIBHO.
4.3. Jaroii ortaTel AGOHEHTOM 3a Yciyeu CHUTaeTes:
npu oniame uepes mepmunannt 6 pevicume on-line: rara ommarsry;
npu onname yepes kaccy Onepamopa cés3u: 1ata IOCTYIUICHHS ACHEKHBIX CPEACTB B Kaccy OnepaTopa cBs3u;
npu oniame uepes noumosvle u OGanKosckue omoenenus u mepmunansl ¢ pexcume Off-line: HanbGonee mo3mHssT M3 ABYX AaT: ara MOCTYILUICHHS ACHEKHBIX CPEICTB Ha
pacdeTHsli cuer OnepaTopa CBSI3U WM JaTa MOCTYIUICHHS KBUTAHLMM 00 OIUIaTe OT OAHKOB M IOYTOBBIX OTICNCHUH B aOOHEHTCKME OTZAENbI, paboTarolue Mo TOProBoii
Mapkoi «["apanTus».
AOGOHEHTY CIIe/lyeT YYeCTb, YTO CPOKH MPOXOXKIEHHs IUIATEKHBIX JOKYMEHTOB OT JIIOOBIX OAHKOB M IIOYTOBBIX OTJENEHMH COCTaBiAIOT He MeHee 10 pabGouux jaHel no
He3aBUCAIUM 0T OnepaTopa CBA3U 00CTOATENILCTBAM.
5.OTBEeTCTBEHHOCTH CTOPOH
5.1. AGOHEHT HeceT OTBETCTBEHHOCTh 33 HEOIUIATy, HEMOIHYIO HIIM HECBOCBPEMEHHYIO omiaty Yerye B pasmepe 0,1 % OT cTOMMOCTH HEOITa4eHHbIX, OMIa4EHHBIX HE B
TOJIHOM 00BEME HJIM HECBOEBPEMEHHO OILUIAYCHHBIX YCITYT CBSI3U 33 KXK/IbIil A€Hb IIPOCPOYKH BILIOTh JIO JHS HOTAIIEHHUS 3a/{0JDKEHHOCTH.
5.2. Omeparop CBSI3U HE HECET OTBETCTBEHHOCTb 3a:
- KauecTBO NPEIOCTaBICHHS Yeaye B Cllydae MOAKIIOUeHHsT AGOHEHTOM K aDOHEHTCKOIl pacpeIeMTeIbHOM CHCTEME T10J1b30BaTeIbCKOr0 (OKOHEUHOr0) 000pyI0BaHus,
HE COOTBETCTBYIOIIETO YCTAaHOBIEHHBIM TPEOOBAHUM;
- CoJIepIKaHUE TENEIPOrpaMM, TPAHCIUPYEMBIX 10 CETH CBSI3U TEJICBEILAHNUS;
- CHI)KEHHE KauecTBa OKa3bIBAEMbIX AOOHeHnmy Yciye, €Cii 3TO BBI3BAHO HEHCIIPABHOCTBIO aOOHEHTCKOH paclpenenTebHOl CHCTEMbI, HAXOMAIIEHCs B IIOMELEHHU
AboneHTa;
- 33 IpepbIBaHUE Ycrye 0 BUHE TPETHUX JIHLL, B TOM uKcie Belareneii TeneBu3noHHbIX KaHAJIOB;
- CHIDKEHHE KAueCTBa CHIHAJIA, BPEMEHHOE €ro NPEpPhIBAHKE, BBI3BAHHOE IIPUPOJHBIMU SBICHUAMH, BKIIFOUas CHET, JJ0XK/Ib, IPajl, TPO3Y;
- KOJIMYECTBO TEJIEKaHAJIOB, IPMHUMAEMbIX OKOHEUYHBIM 00Opy/noBaHHeM AOOHEHTa, B CiIydae, €Clii OKOHeYHoe 00opynoBaHne AOOHEHTa He MOAAEPKUBACT CTAHIAPT
DVB-C.
5.3. Omeparop CBSi3M HEceT OTBETCTBEHHOCTh 3a HEOKA3aHWE WIM HEHaJJIeXKalllee OKa3aHHe Yciye B COOTBETCTBUM C IIpaBHiaMM OKa3aHHs YCIyr CBSA3M JUIA Leneit
TEJICBU3MOHHOTO BELAHHS U (MJIN) PaJMOBEIIaHNs, yTBep K AeHHbIMU [TocTanoBnenneM [pasutenscrBa PO ot 22 nexabps 2006 r. Ne 785.
5.4. AGOHEHT He BIPaBe OCYIIECTBIATH 3aIUCh, KOIMPOBAHHUE H PACIIPOCTPAHEHUE TEIICPOrPaMM B KOMMEPUYECKHUX LIEIISIX W/MIH [T yOJINYHOrO MOKa3a.
5.5. Tlpu HEBO3MOXHOCTH JUIst AOOHEHTA MOJIb30BaThCs Yeyeamu CBBIIIE TPEX KaJCHAAPHBIX JHEH HENpepbIBHO 10 BUHE OnepaTopa cBs3u, AGOHEHTY MOXET OBITh POBEJICH
nepepacyer aboHEHTCKOH muathl. IlepepacyeT aOOHEHTCKOW IUIAaThl MPOW3BOAMTCS HA OCHOBAHHMH JIMYHOTO 3asBICHHMS AOOHEHTa 3a IEpUOJ C JaThl II0JA4YM 3asBKH Ha
YCTpaHEHNE HEHCIIPABHOCTH B MAHMCIETYEPCKUH LIEHTP 1O JaThl €€ YCTpaHCeHMs. 3asBKM NpHHUMaTCa 1o Ttenedony 616-53-45 muGo mo SneKkTpoHHOM modre
garantia@colomna.ru.

5. 3akaounTebHBIE MOT0KEHHSI
6.1. JloroBop BCTyIaeT B CHIIy C MOMEHTA NPHUHATHS AGOHEHTOM JISHCTBYIOIIEH pefakiuy HacTosmiero JloroBopa 1 3aKkiroyaeTcs: Ha HeONpeeIeHHBIH CPOK.
6.1.1. Hacrosiuuii JToroBop MOXeT ObITh PaCTOPTHYT B JI060E BPEMSI I10 COTJIAIICHHIO CTOPOH.
6.1.2. JloroBop Taxxe MOXET ObITh PaCTOPTHYT B OJHOCTOPOHHEM MOpSJKE B CIyyae HapyIICHHs OJHOH M3 CTOPOH YCIOBMil Hacrosuiero /loroBopa myreM MUCbMEHHOTO
yBenomienus 3a 30 (TpuALaTh) KaICHAAPHBIX THEH 0 MpeAnonaraeMoi 1aTsl paCTOPKEHUSL.
6.2. B ciiyqae n3amMeHeHHs yCIOBUI Hacrosero Jlorosopa mocie ero omyOJMKOBaHUS B COOTBETCTBUM C II. 2.2. W Hecoryacusi AOOHEHTa C HOBBIMH YCIIOBUSIMHU ITOCJICTHUI
BIIPaBE B OJHOCTOPOHHEM IIOPSIKE PACTOPrHYTH JlOroBOp, MUCBMEHHO yBeAOMHB 00 3ToM Omeparopa cBsi3u, B TeueHue 10 (aecsitv) KaJeHIApHBIX IHEH C MOMEHTa
oIyOJIMKOBaHUS AeHcTBYoIEel penakiy JloroBopa, mpu 3ToM HacTOSIIIHI [loroBOp CUMTAECTCSI PACTOPTHYTHIM € TIEPBOTO YHCIIA MECAIa, CICAYIOIIETo 3a MECSIIEM, B KOTOPOM
Orneparop CBSA3M IONYYMIT YBEOMIECHHE O PACTOPIKEHHH.
6.3. JloroBOp pacTopraercs B Ciydyae IpeKpaiieHus AeHCTBHU J0roBOpa Ha HPEIOCTABICHHUE B IOJb30BaHUE A0OHEHTCKON JHMHHH.
6.4.B ciydae HamM4us 3a10DKEHHOCTH 110 oruiate yciyr Omneparopa CBsi3H Ha MOMEHT pactopkenus JloroBopa AGOHEHT 00s13aH OIUIATHTh UMEIOLIYIOCS 3a10/DKEHHOCTb HE
no3zHee 10 kaneHaapHbIX JHEH ¢ JaThl pacToprkeHus Jloroopa.
6.5. Hacrostiuii 10roBop cOCTaBiIeH B 2-X 9K3EMILIIPaX, MO OJHOMY Ul KakA0i U3 cTopoH. O0a 9K3eMIusIpa MACHTUYHBI M HIMEIOT OIMHAKOBYIO IOPHINYECKYIO CHITY.
6.6. B ciyyae BO3HHKHOBEHHUSI 0OCTOSITEIBCTB HEMPEOJOIMMON CHIIBL, K KOTOPBIM OTHOCSITCS CTHXUHHBIC OSICTBUS, aBapuH, I0XKapbl, MaCCOBbIE OECIOPSAKH, 3a0aCTOBKH,
BOGHHbIE JIEHCTBUSI, IPOTUBOIPABHBIC [IEHCTBUS TPETHHUX JIMLL, BCTYIUICHUE B CHIIY 3aKOHOJATENIbHbIX aKTOB, IPABUTEIBCTBEHHBIX IIOCTAHOBIICHUH 1
PacHOpsHKEHUH roCy1apCTBEHHbIX OPIaHOB, MPSIMO MJIM KOCBEHHO 3aNpEIAOIINX YKa3aHHbIE B HACTOsIEM JJOroBope BUIbI AESATENBHOCTH, IPENAT CTBYIOIINE OCYILECTBIEHUIO
CTOpOHaMHM CBOMX (YHKLHIl 1O HacTosiuieMy JloroBopy, M MHBIX OOCTOSITENBCTB, HE 3aBUCSILIMX OT BOJICH3bsiBICHUs CTOPOH, OHM OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a
HEBBITIOJTHEHHUE B3ATHIX Ha ce0sl 00513aTeNIbCTB.
6.7. Bce criopbl M pa3HOINIACHs 110 BOHPOCAM, CBSI3aHHBIM C OKa3aHHEM YCIYT, Pa3pellaloTCss CTOPOHAMH B COOTBETCTBHMH C JACHCTBYIOIIMM 3aKOHOJAATENbCTBOM PD n
yclnoBusMH Hactosiero Jloroopa. PasHormacust, o kotopsiM CTOPOHBI HE JOCTHTHYT JJOTOBOPEHHOCTH, MOJUISKAT PACCMOTPEHHIO B CyAeOHBIX opraHax. Paccmorpenue
CIIOPOB O 3aLMTE MPaB HOTPeOUTENEH MPOM3BOJUTCS B Cy/I€ B COOTBETCTBHHU C JICHCTBYIONMM 3aKOHOAaTenbcTBOM Pd. PaccMoTpenue criopoB Mesxkay OnepaTopoM CBs3H U
AGOHEHTOM MPOU3BOANTCS B CyJIE 10 MECTY HCTIOJIHEHHS JloroBopa.
6.8. AbonenT mpezocrapiser Oneparopy CBS3M IPaBoO M JAeT CBOE coIjlacMe Ha pasmerienue sinemeHtoB Ceru, obopynosanust Oneparopa, HE0OOXOANMOro Ul OKa3aHUs
Venyr no Hacrosimemy JloroBopy, Ha KOHCTPYKLHSX, 3JI€MEHTaX MHOTOKBAPTUPHOTO JIOMa, B TIOMELIEHHSX, SBJIAFOIIMXCS OOLIMM MMYILIECTBOM B MHOT' OKBAPTHPHOM JIOME, B
KOTOpPOM mpoxkuBaeT AOOHEHT. OnepaTop CBA3H CaMOCTOSITEIBHO OMNpPEEIACT KOJIMYECTBO MPOBOAMMBIX PAabOT, HEOOXOAMMBIX JUIS OKa3aHMS YCIIYr, a TAaKKE MECTO
pa3MEIeHUs] M XapaKTEPUCTHKM SJIEMEHTOB CETH M 00opynoBaHMs. AOOHEHT M3BEIICH O NpUMEHEHHH B pacuerax ¢ Omeparopom cBssu - Tapuda 3a monmb3oBaHue
nHpPaCTPyKTYpOii, B ciaydae Hanmuuusi y Oneparopa cBsi3u AeiicTByromiero Bozmesaaoro gorosopa TCXK, ¢ Vnpasistonieii kommaHuel MM HHOI OpraHu3aiueil 1mo agpecy
nosyuenus Yciayr AGOHEHTOM.
6.9. O3nakomuthbest ¢ IIpaBunaMu OKa3aHUs YCIyr CBSI3M IS Liesieil TeJIeBU3MOHHOrO Belanus u (MiIM) paanoBelanus, yreepkaeHusiMu [Toctanosnennem IIpaBurenbcTsa
P® or 22 nexabps 2006 r. Ne 785, AGoHeHT MOXeT B aDOHEHTCKOM OT/ejIe 110 aapecy: yi. ['arapuna, gom 70 wiu Ha caiite garantia.tv
6.10. TIpu 3akmoueHun Hactosiero JloroBopa AGOHEHT MOATBEPIKAACT, YTO O3HAKOMIIEH ¢ IIpaBuiIaMy OKa3aHHs YCIyT CBS3H UL LieJeil TeJIe BU3HOHHOTO BelaHus U (MIIH)
pamuroBemanus u Tapudamu OnepaTopa CBsI3H.
6.11. Ilpn mommcanum Hacrosmero /loroBopa AGOHEHT

Cormnacen D He cornacen
Ha 00paboTKy, BKIIFOYas aBTOMATH3MPOBAaHHYI0 OOpabOTKY M Ha Imepeiady TPeThHM JMLaM (B TOM 4YHCIE ITyTeM NPUBICYCHHS OPraHW3alUi, BBITONHSIOWNX (yHKIMH
HHPOPMALIMOHHO-PACUETHBIX LIEHTPOB) JUlsi 00pabOTKM M NpHeMa IUIaTeXell ero MepCOHANBHBIX JaHHBIX, CTABIIMX M3BECTHBIMH OnepaTopy CBsI3U B CHJIy MCIIOIHEHUS
Hacrosiiero J[oropopa, ¢ eibo OCYIIECTBICHHS PACYeTOB C aOHEHTaMH 3a OKa3aHHbIe Ycayeu M\WIM PacCMOTPEHHMS IIPETEH3MiT Ha CPOK JielCTBHs HacTosimero Jloroopa, a
TaKXe B TCYEHHE TPEX JIET C MOMEHTA PAaCTOPKEHUS HacTosiero Jlorosopa.
/ /

6.12. AOOHEHT TaKKe JaeT CBOE COIIacHe Ha MOJMydYeHHE CIPaBOYHO-WH()OPMAIMOHHOW pacchuikn oT Omeparopa CBsA3M Ha CBOH 9JIGKTPOHHBIH ajpec:
i SMS coobuieHnst Ha cBOit MOOHIIBHBII HOMep TenedoHa

(ajtpec HEKTPOHHOM 110YTHI)

Ot AGoHeHTa: Ot Onepartopa:
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