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Hyﬁﬂﬂ‘l]—laﬂ oq)epTa Ha 3aKJ/II04YeHue 10ropopa Ha nNpeoCcTaBjJeHue J0CTYIIa K CeTH CBA3H TEJICBCIIAHUA U OKAa3aHUHU yCJIYI CBA3H

r.JIyxoBuIIbI « »

, IPEIOCTABIISIIOLIEE YCIIYTH II0/] TOPTOBO# MapKoii «["apaHTus», IMEHyeMoe B AaibHeinieM OnepaTop cBsI3H, B JIHIE , ACHCTBYIOLIETO
Ha OCHOBaHUH , MECTOHAXOKJIEHHUE: , MHH/KITIIT p/c , K/

, BUK , O'PH , TeIe(OoH: , e-mail: JIMIEH3HS
Ne or I. Ha OCYILIECTBIICHHE JESTEIBHOCTH B 00JIACTH OKa3aHHsl yCIIyT CBA3M UL LieJiell KaOeIbHOTO TeJIeBEeLaHusl, BbLIAHHOM
DenepaipHOi Ciy)00i 10 Hag30py B cepe cBsA3H, HHHOPMAINOHHBIX TEXHOIOTHI U MACCOBBIX KOMMYHHKAIHI U TP. , IMEHYeMbIi
B JlanbHelieM AGOHEHT, NacropT Ne , BBIJIaH or KOJI [IO/Ipa3/iesieH st

, 1aTa POXKIECHHUS , MECTO POXKICHUSI Te: 3aperucTpupoBaH Mo ajpecy:
AJIpec TOJIyYeHH s YCIIyT: 3AKITIOYHIIA

HACTOSIIHI JI0TOBOP O HUMKECIIEyOIIEM:

1. OcHoBHBIE TepPMHHBI U TIOHATHS
Abonenmckaa nnama - npenycMotpennsiid Tapudamn Onepatopa cBsf3u GUKCUPOBaHHBIH 00bEM JEHEKHBIX CPEJCTB, KOTOPBIH BHOCHTCS AGOHEHTOM 3a Vciyau, OKa3bIBacMble
emy OmnepaTtopoM CBS3H B TEUCHHE KaJICHIAPHOTO MECSIa aBAHCOBBIM ILIIATEXKOM;
Abonenmckan qunua - TMHAS CBSI3H, COSIMHSIONIAS CPEACTBA CBA3H (pHEMoIIepe/atolee 000pyA0BaHNE, PACIIOIOKEHHOE 110 aapecy: I. Konomna, yi. Cnupuna, a. 14A) cetn
CBS3H IS PACHPOCTPAHEHHUs IPOrpaMM TeJIEBEIaHus (1ajee - CeTh CBSI3U TENIEBCIaHKs) Yepe3 a0OHEHTCKYIO PaCIPEICIUTEIbHYI0 CHCTEMY C MOJIb30BATEIBCKUM (OKOHEYHBIM)
000pyJOBaHIeM, HaX0IsImasicst B BeAeHHH OnepaTopa CBS31 H\IIH TEXHOJIOTHYECKH Hepa3phIBHO CBS3aHHAs C TEICBH3HOHHOI ceThio OmepaTopa cBsi3u;
Abonenmckas pacnpedenumensHas cucmema - COBOKYIHOCTb (PM3MUECKUX LENEH U TEXHUYECKHX CPE/CTB (B TOM YHCIIE IIPOXOAHBIX yCHIIUTENCH, pa3BEeTBUTENEH, a0OHEHTCKHX
PO3ETOK, KOHBEPTOPOB M MHBIX KOMMYTAILIMOHHBIX 3JIEMEHTOB), PACIONIOKECHHBIX B MOMEIICHHH AOGOHEHTa, depe3 KOTOpBIE NOJIb30BATENbCKOE (OKOHEYHOE) 000pyI0BaHHE
TOJIKITIOYAETCS K CPEACTBAM CBSI3H CETH CBSI3H TEIICBELIAHMS,
02060p — 1TyOIIMYHEI TOTOBOP Ha IPEIOCTABICHUE IOCTYIIA K CETH CBS3H TEJICBCIAHNS M OKa3aHUH YCIIYT CBSA3H, 3aKIIIOUCHHBIH Mex Iy OnepaTopoM H AGOHEHTOM HOCPEACTBOM
aKLeNTa HaCTOAMIEH My OIMYHOM 0(epThl, COBEPIICHHOTO AGOHEHTOM ITyTeM IOANNCAHNS UM 3asBKH-I0r0BOpa, BMecTe co Bcemu [Ipuiosxkenusmu, 3mMenennsmu, JononHeHusIMu
U JIONOIHUTENIbHBIMU COITIAIIEHUSAMU K HeMy. JIro0as cChlika B HacToslleH myOanyHOi odepre Ha JIoroBop W/MIM €ro yCJIOBHs, 03HAYAET COOTBETCTBYIOILYIO CCBUIKY Ha
HACTOSIIYIO ITyOIMYHYI0 O(epTy H/HiIU ee YCIOBUSL.
«Ogpepmay - npeUIoKeHHEe cO CTOpoHbl OnepaTopa CBA3HM 3aKIIOYMTh JI0TOBOP HA MPEJOCTABIEHUE JOCTYNA K CETH CBA3M TEJEBEILAHUs, OKa3aHHs YCIyr cBi3H AGOHEHTY Ha
YCIIOBHSX, H3/IOKEHHBIX B HacTosieM Jlorosope 1 Beex ero IlpuoskeHusx u JJonoNHUTENBHBIX COTIAIEHUSX;
«Axkuenmy - neiicTBus AGOHEHTA, HANPABJICHHbIE HA MOJTy4YEHHE JOCTYIIa K CETH CBSI3H TEJIEBEIaHNUs, OKa3aHHIO YCIIYT CBSI3U, COBEPLICHHBIE B BUJIE:
-CaMOCTOSATEIbHOE (CAMOBOJILHOE) MOAKIIOUCHHS AGOHEHTa K AGOHEHTCKOM JIMHUH;
-nonucaHue AGOHEHTOM 3asBKH-IOTOBOpa cO BceMH IIpHiloxkeHHsMH M JIONOJHUTEIBHBIMHE COTJIALICHHAMH K JIOrOBOpY € MOCIEAYIOUMM MOJKITIOYEHHEM AOOHEHTa K
AboneHTckol mHuK cuitamu Oneparopa CBsI3H.
3anexa-0ozoeop - HeoTHEMIIEMast YaCTh J|OroBOpa, coJiepikalias JaHHbie 00 AGOHEHTE 1 3aKa3bIBaeMbIX Y CIIyrax.
ITakem o6s3amenvnvix 06wedocmynnvix meiexananos - Gopmupyemsiit Oneparopom CBsI3H U ONpPEeIsIeMblil B COOTBETCTBHH C 3aKOHO/ATEILCTBOM HA0Op TEJICBU3HOHHBIX
KaHaJIOB, NPEIOCTaBIISIEMBIH KaK eMHOE LETI0e;
Hyénuunsiit nokas - mo6oii MOKa3 IPOrPaMM C MOMOLIBIO TEXHHYECKUX CPEACTB B MECTE, OTKPBITOM JJIsi CBOOOHOTO TOCEIIEHHs, HIIH B MECTE, IJIe IPUCYTCTBYET 3HAYUTEIILHOE
YHCJIO JIULL, HE TIPUHAUICKAIINX K OOBIYHOMY KPYTy CEMbH;
ITonvzoeamensckoe (okoneunoe) 060pyooeanue - TEXHHUECKHE CPEACTBA (B TOM YHCIIC TEIEBH3MOHHBI INPHUEMHHK), TpeAHAa3HAueHHbIC I TpuemMa, o0paboTku u
BOCIIPOM3BE/ICHUs] CUTHAJIOB TEJIENPOrpaMM;
Cemb — ceTH TeneBelanus, npuHaekame Oneparopy CBSI3U WM APYTUM IOPUIHMYECKUM JIULAM, ¢ KOTOpbIMH y OmnepaTopa CBsi3M HOJIMHCAHBI JOTOBOPHI O MPHCOSIUHEHHH
/MY B3aUMOJIENCTBHUH;
Tapugsr - COBOKYITHOCTb LICHOBBIX YCIIOBHIf, Ha KOTOPBIX OnepaTop CBA3H MpEIaraeT yCiyTH CBs3H, KpoMe YCiIyrd 3, KOTopas HpefoCTaBiseTcss Ha 0e3BO3ME3/IHOI OCHOBE;
Texnuueckas 603modicHOCHb - HATNYME HE3a eiiCTBOBAHHONW MOHTHPOBAHHON €MKOCTH CETH CBSI3H TeJIeBeLlaHus, mo3Bossitomeil Oneparopy CBsi3M 00eCeunTh BO3MOXKHOCTD
IpHEMa CUIHaa TENENPOorpaMMbl OT BELIATeNs M JIOCTaBKU CHTHAJIa TEIENPOrpaMMbl 110 T0Jb30BaTENBCKOTO (OKOHEUHOTr0) 000PYyA0BAHUS U HAJIMYUE B MOJIb30BaHNN AGOHEHTa
a0OHEHTCKOM JIMHUHM C T10JI0CO#1 MPOITyCKaHUsI YaCTOTHOTO IUIaHA MOJIHOTO ITaKeTa TeJICBH3NOHHbBIX KaHaoB (49-862 Mru);
Ilpedocmasnenue abonenmy 0ocmyna K cemu cesa3u menegewjanus - COBOKYIHOCTb JeiicTBuii Omepartopa CBsi3M, OKa3bIBAIOLIEr0 YCIyrH CBS3H JUISl LieJeil TeleBelanus, o
(hopmMupoBaHHIO ADOHEHTCKON JIMHUK U MOAKITIOUSHHIO C €€ IIOMOIIBIO M0JIb30BaTENIbCKOT0 (OKOHEYHOr0) 000PYI0BaHHS K CPEACTBAM CBSI3U CETH CBSI3H TEJICBEIAHM.
Yenyza 1 — yciyra 1o noAKIOUSHHIO K TEJICBU3HOHHO KaOeIbHOI CeTH CBOMMHU CHJIAMM MM CUIaMu oneparopa Cssizu;
Yenyea 2 — yenyra no npezoctapieHn0 AGOHEHTY B II0/1b30BaHHE A00HEHTCKOM JIMHKH, BKIIIOUYas €€ TEXHNYECKOE 00CITy)KHBAHUE;
Yenyza 3 — ycimyra cBs3H 10 JOCTaBKE CHTHANA 00513aTeIbHBIX OOLIENOCTYTHBIX KAHAJIOB JI0 TI0JIb30BATENIBCKOr0 (OKOHEYHOT0) 000py10BaHHsA AGOHEHTA B TEYEHHE CPOKA AEHCTBHUS
Hacrosiuero Jloroopa. Yciyra CB31 O JOCTaBKE CUTHaJIa PenocTaBisercs AGOHEHTY Ha 6€3BO3ME3/IHON OCHOBE, TO €CTh 0€3 B3MMaHHs ILIAThL.
Yenyau — ycnyru oka3sbiBaeMble 10 HacTosieMy JloroBopy.

2. Ilpeamer norosopa

2.1. Omepatop CBSI3M B COOTBETCTBUH C 3as6K01i-002080pom AboHenma 00s3yeTcsi oka3bBaTh AGOHEHTY YCIyTH IO ITOIKITIOYEHUIO K TEJICBU3HOHHOM KaOeIbHOW CEeTH, YCIyTH 10
IPENOCTaBICHNI0 AGOHEHTY B N0JIb30BaHNE A0OHEHTCKOM JIMHUY, BKIIIOUas €€ TEXHHUECKOe 00CTy)KHBaHUE, B TCUEHUE CPOKa JieiicTBHS HacToswero Jlorosopa, a Takxe Oneparop
CBSI3U MPEOCTaBisieT AGOHEHTY YCIyrH CBSI3H IO IOCTAaBKE CHIHAIA 00s13aTeIbHBIX OOIIEIOCTYITHBIX KaHAJIOB JI0 MOJIB30BATEILCKOTO (OKOHEYHOr0) 000pyoBaHus AOOHEHTa B
TeYeHHe CpoKa JieiicTBus HacTosero JJoropopa . Coco0bl 0ka3zaHus Yciiye ONpeessoTes TEXHHUECKUMH XapaKTePUCTUKAMH U CTaHJAPTaMHU MOJIb30BaTeIbCKOTr0 (OKOHEUHOTIO)
obopynoBanuss AGOHEHTA.
2.2. Ony6nmkoBanue panHoro Jlorosopa ssisiercst myOanuHoi  odeproit. Onepartop CBsI3U OCYIIECTBISCT OMyOIMKOBaHHE TEKCTa NEIHCTBYIONIEH B MOMEHT OKa3aHus Yciye
penakiuu JIoroBopa myrem pasMeleHnst B a0OHEHTCKUX OT/ENax, pabOTAIOIIKX M0/ TOProBoit Mapkoii «I apanTus», n\uim Ha caiite garantia.tv
K nacrosiemy JloroBopy npumensitorcst yeaosust cr.428 'K P® (J{orosop npucoeuseHus ). Y coBust Hactosiiero JIoroBopa siBIsIOTCS €ANHBIMU 17 BceX AOOHEHTOB.
2.3. B MOMEHT 3aKJIFO4YEHHUSI JOroBopa AGOHEHT MOJAKIIOYACT _ TOYEK MOJIb30BATEIHCKOr0 (OKOHEUHOr0) 000py10BaHus. B ciiyuae n3MeHeHuUs KOJINYeCTBA TOUYEK B [IOMEIICHUN
AOoHeHTa nocneHuii 00s13aH yBenoMuth 00 3ToM Onepatopa cessu. B ciydae HeyBenomneHust AGonentoM OnepaTopa cBA3H 00 M3MEHEHHH KOJMYECTBA TOUEK MOCICAHUN HEe
rapaHTHPYeT KaueCTBEHHYIO paboTy aOOHEHTCKOW JIMHUH.

3. TIpaBa u 00513aHHOCTH CTOPOH
3.1. Onepamop ceasu:
3.1.1.06s3yercst B Teuenue 30 (TpUIuaTH) KaJICHIAPHBIX JHEH, C MOMEHTa NMPUHATHS OT AGOHEHTa 3asBJICHUS, YCTAHOBHUTh HAJWYUE TEXHUYECKOH BO3ZMOXKHOCTH JUISL JOCTYIIa
AboHeHTa K Veryeam.
3.1.2. OxasbiBaeT AGOHEHTY Yciyey 3 B COOTBETCTBHH C 3aKOHO/IATENIbHBIMU M HHBIMH HOPMATHBHBIMH akTamu PO, ITpaBuiaMu oka3aHHs yCIIyT CBA3M JUIS LieJIel TeJIeBU3HOHHOTO
BeIaHus U (WIM) paauoBenanus, yreepkaeHabMu [loctanosiennem [paBurenscra PO ot 22. 12. 2006 r. Ne785, nmuuensueit u Hactosinmm JloroBopom.
3.1.3. locrasnser jio Ilonb30BaTensCKoro (OKOHEYHOro) 000py10BaHUs MaKeT 00A3aTe bHBIX OOIIEN0CTYTHBIX TENEKaHAI0B, COOTBETCTBYIOIMX TEXHOIOTHYECKMM TapaMeTpaMm,
onpesieNIAeMbIX JeHCTBYIOIMMU TEXHUYECKMMU HOPMaMH H CTaHIapTaMu.
3.1.4. OGecneunBaer GecruiaTHoe HHOOPMALIMOHHO-CEPBICHOE 06CTy)uBaHue 110 Tenedonam: 619-27-00; 616-53-45 u\uiu s1eKTpoHHOM NouTe garantia@colomna.ru.



O06s3aH npefocTaBUTh AGOHEHTY JOCTYII K CETH CBSI3U B TeueHue 2 (IByxX) paboumx AHEi ¢ MOMEHTa 3aKiro4eHus Hacrosuero Jloroopa u omnarsl AGoneHToM Verye 1 mo
IPENOCTABICHUIO JOCTYNA K CeTH CBsA3M. IlojxiroueHne Npou3BOAUTCS IPH yCIOBUM oOecredeHns AGOHEHTOM Jomycka paboTHukoB Omneparopa CBS3M K MOAKIFOYAEMOMY
06opynoBaHuIo U omatel AGoHenToM Yenye 1 cornacuo Tapudam Omneparopa cBs3u. B cityuae oTCyTCTBHSI TEXHUUYECKOH BO3MOXKHOCTH CPOKM HOJK/IIOYEHHS OrOBAPHBAIOTCS
JIOTIOJIHUTENBHO.

3.1.5. O6s13aH B ciTy4ae BOBHUKHOBEHHS HEOOXOMMOCTU POBEICHNUS aBapHitHBIX padOT Ha aOOHEHTCKON JIMHUH YCTPAHUTh HETIOJIAIKU B TeUeHHE 2 (IBYX) KaJeHNAPHbIX JHEH.
3.1.6. BipaBe MensaTs Tapudsl Ha Yeayeu 1-2 B OMHOCTOPOHHEM TIOPSIKE B CTydae yBEIMYEHHUS MHACKCA MHQIALMHE U MO JPYTMM SKOHOMHYECKM OOOCHOBAHHBIM IPUYMHAM.
Omneparop cBsa3u u3Belaer AGoHeHTa 06 nsmeHennn Tapudos Ha Veayeu 1-2 mytem pasmelneHus HHGOpPMalUUK B IMyHKTaX NpHEMa ILUIATEXKeH Ha caiite garantia.tv w/mim B
TOPOJICKUX CPEICTBAX MaccoBOif MH(poOpMaLUK He MeHee, yeM 3a 10 (1ecsTh) KaleHJapHbIX AHEH 1O BBEICHUs H3MCHCHHUM.

3.1.7. Bnpase oTka3aTb AGOHEHTY B IOCTYIIE K CETH CBS3H PU HECOOTBETCTBUU aDOHEHTCKOM PAacIIpeIeINTENbHOM CHCTEMBI (BHYTPUKBAPTUPHOIT KaGeIbHOM Pa3BOIKM) yCIOBHUSM,
yKa3aHHBIM B 11. 3.2.4. HacTosuero Jlorosopa.

3.1.8. BripaBe pHOCTaHOBHUTB JOCTYII AOOHEHTa K Ycayeam B CICAYIOMIUX CIIy4asx:

. B Cllydae HEIOCTYIUICHHs IuiaTesxeii 3a Yemyry 2 or AGoHeHTa B TedyeHue 10 (ecsTH) KaJleHAapHBIX JHEeH Mecsla, CIICIYIOIIEero 38 PacyeTHbIM
. B Clly4ae HapyleHuss AGOHEHTOM YCIIOBHH I1.11.5.2;
. B JIPYIHX CIy4asx HapyIICHHUs JISHCTBYIOIIEr0 3aKOHOIaTeNIbCTRA.

B ciyyae mpekpariueHus jgocryna AGOHeHTa K Yeayeam CBs3M ¢ HapylIEHHEM YCIOBHi Hacrosiero /loroBopa W/wii JEHCTBYIOLIETO 3aKOHOJATelbcTBa AOOHEHT 00si3aH
OIUIaYMBaTh a0OHEHTCKYIO ATy coriacHo Tapudam Omneparopa cBs3u B MOJIHOM o0beMe. Onepartop CBsi3u 00s13aH BO30OHOBUTH J0CTYI K Veryeam B TedeHue 3 (Tpex) padodnx
JIHEH 1ocJIe MotydeHust oT AGOHEHTa yBeJOMIICHHUs 00 yCTPaHCHHH BBISBICHHBIX HapylieHHil. Bo3oOHOBIeHHE focTyna AGOHEHTA K CETH CBSI3H TENEBEIaHHUs OCYIIECTBISETCS
o Tapudam OnepaTtopa CBsI3H.

3.1.9. BupaBe pacToprayTh HacTosiumii JJoroBop B 0JHOCTOPOHHEM IOPS/IKE B CITydae HEYCTPAHECHHMs HapYIICHHH TIPeIyCMOTPeHHBIX ILI1. 3.2.3, 5.2 Hacrosuero JloroBopa 1o
HCTEYECHNH 6 MECSILEB C JaThl NOTy4eHnst a00HEHTOM 0T Orneparopa CBsI3M YBEAOMIICHHS B IHCbMEHHOW (hopMe O HaMePeHHH IIPHOCTAHOBUTH OKa3aHue Y ciyr 2-3.

3.1.10. OcymiecTBisier MpoduIaKTHIECKUe padOThl B CETH CBSI3M B BHJIC TEXHOJIOTMYECKUX ITEPEPBIBOB - He Yaie 1 pasza B Mecsil B paboure THU 1 He OoJiee, 4eM Ha 8§ 4acoB.
3.1.11. BrpaBe MeHsTh 4aCTOTHOE Paclpe/ieNieHHe TeJICBU3HOHHBIX KAHAJIOB B CETH CBSI3H TEJICBELIAHHS.

3.2. Abonenm:
3.2.1. IlpousBoauT mogady 3asBKU-goroBopa Omeparopy CBsi3W Ha OkasaHue Yciaye. JIOroBOp 3aKiFO¥aeTcss HpH HPEAbSBICHHH AGOHEHTOM JOKYMEHTA, YAOCTOBEPSIOIIErO
JINYHOCTb.

3.2.2. O6s13an BHeCTH 1U1aty 3a Yenyeu 1-2 Omepatopa CBS3M H ApyTHe IUIaTexu coriacHo Tapudam Oneparopa CBsI3U B IeHb 3aKIIIOUEHHS 10roBopa B oduce Oneparopa cBsA3u
00 JIMIy, yHoIHOMOYeHHOMY OrnepaTopoM CBSI3U Ha NpHeM Iulatexeil. HaunHas ¢ Mecsa, CIeIyrOIero 3a MecsieM IOAKIIoYeH!s, AGOHEHT 00s3aH €KEMECSIHO
BHOCHTB OIUIATY 3a Yciyeu 2 B 1000M U3 IyHKTOB NPHEMa IIIATEKEH.

3.2.3. O6s13aH BHOCHTB ILIATEXH, TIPETyCMOTPEHHBIE HACTOSIINM JJoroBopoM, He Mmo3Hee 15-To 4Kcia TeKyLero Mecsna.

3.2.4. O0s3aH HECTH OTBETCTBEHHOCTDb 33 TEXHHYECKOE COCTOSIHME aGOHCHTCKOM pacrpeelUTeIbHON CHCTEMBI U NIPH HECOOTBETCTBHU TEXHHYECKHM YCIOBUsM (oOliee
3aTyXaHHME YPOBHS CHUTHala He Gosiee 7 10) M YPOBHIO 3alUTHI OT BHELIHMX 3JICKTPOMATHUTHBIX M3IydeHuil (He MeHee 70 10) 00sA3aH MPOM3BOAMTE PEMOHT WM 3aMEHY
COOTBETCTBYIOILEr0 000PyI0BaHMS 3a CBOii c4eT. AGOHEHT HECeT OTBETCTBEHHOCTH 3a BCIO A0OHEHTCKYIO PAaclpEeIUTEIbHYI0 CUCTEMY, HAXO/AIIYIOCS KaK BHYTPHU HOMEILCHNS,
TaK ¥ JUI YaCTHBIX JIOMOBIIAICHNH, BBIXOASIIYIO HA KPBIIILY JHOO PacloNoKEHHYIO Ha BHELIHEH yacT JoMa AGOHEHTa.

3.2.5.006s3aH B Teyenue 30 (TpUaLATH) KAICHIAPHBIX JIHEI YIOOHBIM eMy crioco6oM mpeaynpeauts Oneparopa cBs3H 06 N3MEHEHHU CBOUX IACIIOPTHBIX JAHHBIX 1 KOHTAKTHOM
nHpopManuy (tenedoH, 3EKTPOHHAS MOUTa).

3.2.6. O0s13aH HE JI0ITYCKaTh CaMOBOJIBHOT'O IMOAKITIOYCHUSA a0OHEHTCKOU paCl’lpeI[CJ'lHTCI[LHOﬁ CHUCTEMBI K CETH CBA3H OnepaTopa CBA3H, a TAKXKEC HE OITYCKATh IMOAKITIOYCHU
TPETHUX JINI] K cBOECH abOHEHTCKON paCHpC[[CHHTCHLHOﬁ cucreme. B atom cirydac OrlepaTop CBSI3H HC HECET OTBCTCTBCHHOCTH 3a YXYAIICHHUEC (i)I/BI/I‘-ICCKI/IX TapaMeTpOB JIMHUH.
3.2.7. O0s13aH HE TIPETIATCTBOBATE U obecreunTh J0CTyIl K abOHEHTCKOM paCHpCZ{CHI/ITCHLHOﬁ CHCTEME COTPYIHHUKOB OnepaTopa CBsI3H JIs1 IPOBEACHHUS PEMOHTHBIX,

U3MEPUTENBHBIX U MPOQUIAKTHYECKHX PabOT NPH NPEAbSBICHUN COTPYAHUKAMH JCHCTBYIOIIETO YI0CTOBEPEHHs ¢ (hoTorpadueii, CKPEIJICHHOrO MeyaThio. B mpotuBHOM citydae
Omnepatop CBS3M HE HECET OTBETCTBEHHOCTH 3a CPOKH M KQYECTBO BBITIOIHEHHS PaboT.

3.2.8. Bripage y3HaTh 0 COCTOSIHUM CBOETO JIMIIEBOTO CUETa M 00 OKa3bIBAEMBIX eMy Ycnyeax B aDOHEHTCKHX OTJIeNax, paboTaromuX 1moj ToproBoi Mapkoit «I"apaHTus», 1o
CIIE/IYIOLIUM aJpecam:

r.JIyxoBuusl, yi1. Mupa,i.14 , uim no tenedony: 630-19-90.

r. Konomsa, yin. I'arapuna, 1. 70, nim no tenedonam: 619-27-00, 616-53-45; mxp-u  Il{yposo, yi. Oktsi6pbckast, 1.103 (TK «Coros»,

2 arax), Ten.: 619-27-11; mxp-u Kousrdeso, yi. Cniupuna, a. 12, miu no tenedonam: 616-50-08, 615-32-02 1160 1o 31eKTpOHHOM

noute garantia@colomna.ru.

4.  Tlopsiiok pacueToB

4.1.J]ata 3aKJIH04€HHUsI JOTOBOPA ONMPEJIENAeTCS €€ aKLENToM. B ciryuae eciu ara 3aKk/II04eHHs A0r0BOpa MPUXOAUTCS ¢ 1-T0 o 15-e uKciio Tekyiero Mecsina BKIIOYHTEIbHO, TO
a0OHEHTCKas IJIaTa B3MMAETCs 3a MOJHbINA Mecsl. Eciau nara 3akmoudeHnst — ¢ 16-To 1o nocjeiHee YuciIo TeKyIEro Mecsla BKIOUYUTENBHO, TO AD0OHEHTCKas IUIaTa 3a TeKyLIUi
Mecs1l HE B3UMAeTCs.
4.2. Omara 3a NOJKIIOYEHUE K TEICBU3MOHHOI KabenbHO# cetn OnepaTtopa CBsi3M MPOU3BOAUTCS AGOHEHTOM €AMHOBPEMEHHO B KacCy MpeAnpusiTHs (JIH00 MHBIM CHOCOOO0M,
yKa3aHHBIM B a03.1-2 11.4.4. JloroBopa) B MOMEHT 3aKitoueHus JloroBopa.
4.3. TInarexu 3a NpeJOCTAaBICHHE B N0JIb30BaHNE A0OHEHTCKOM JIMHNH, BKJIIOYAst €€ TEXHUIECKOe 00CITyKUBaHKE, BHOCATCS AGOHEHTOM B MOPS/IKE, yCTaHOBICHHOM 11.3.2.3. Pazmep
muiarexeii 3a Yeayeu 2, onpenensiercst Tapupamu Oneparopa cBsi3H, AEHCTBYIONIMMI HA MOMEHT MX OKa3aHUs.
IIpu caMOCTOATENIBHOM NOJKIIOYEHHH K TEJICBU3HOHHON KabenbHO# cern Omeparopa CBs3M, JaTa 3aK/IIOYEHHMs JIOTOBOPA ONPENENAETCS JATOW COCTABJIEHHS COTPYIHMKAMU
Oneparopa CBS3M aKTa KOHTPOJIbHOI IPOBEPKH, P BBISABICHUU TAKOTO MOAKIIOYEHHS.
4.4. Natoii orutatsl AGoHeHTOM 3a Veayeu 1-2 cuuraercst:
npu onaame uepes mepmunansl ¢ pexcume on-line: rata omnarel. npu onname yepes kaccy Onepamopa cés3u: faTa NOCTYILICHHS ICHEKHBIX CPEACTB B Kaccy OmepaTopa CBsi3u;
npu oniame yepe3 nowmMossie u GAHKOBCKUe omoeneHus u mepmunansl 8 pevcume off-line: Hanboee MO3AHST U3 ABYX AAT: JaTa IOCTYILICHUS ACHEKHBIX CPEICTB HA PACUCTHBIN
cuer OnepaTopa CBSA3M WM 1aTa MOCTYILICHUS KBUTAHILIMK 00 OmiaTe 0T 6AHKOB M IIOYTOBBIX OTAEICHUH B aDOHEHTCKHE OT/EINbI, pabOTarOMIKE 110 TOPrOBOil MapKOit
«[apanTus»;
ADOHEHTY CIIeJlyeT y4eCTb, 4TO CPOKH IPOXOKICHHUS IIIATEXKHBIX JOKYMEHTOB OT JIFOOBIX OAaHKOB U MIOYTOBBIX OTJACICHUH COCTABIIAIOT He MeHee 1 0 pabouux [AHEi Mo He 3aBUCSIUM
ot Oneparopa cBs31 00CTOATEILCTBAM.
4.5. Oneparop cBsi3u npegoctasisier AGoHeHTy Veryey 3 no Hacrosiiemy JloroBopy 6e3 B3MMaHUSI IIIaThI.

5. OTBeTCTBEHHOCTb CTOPOH

5.1.AGOHEHT HeceT OTBETCTBEHHOCTD 32 HEOILIATY, HEMOJHYIO HIIH HECBOCBPEMEHHY!I0 omuiary Yerye 2 B pasmepe 0,1 % OT CTOMMOCTH HEOIIa4€HHBIX, OTUIAYEHHBIX HE B TTOJHOM
o0beMe HITH HECBOEBPEMEHHO OILTAYEHHBIX YCITYT CBSI3H 33 KXK/IbIil JICHb MPOCPOYKH BILIOTH JIO JHSI MOTAIICHHUS 33/{0JDKCHHOCTH.
5.2.AGOHEHT He MMEET IpaBa MOAKIIoUaTh K a0OHEHTCKOH pacnpeesIuTe IbHOI CHCTEME MOJTb30BaTebeKoe (OKOHEUHOE) 000py I0BaHKE, KOTOPOE HE COOTBETCTBYET TPEOOBAHHSAM,
YCTaHOBJIEHHBIM 3aKOHOIaTENbCTBOM Poccuiickoit Mesepariu, H\IIN M0JIb30BaTeIbCKOE (OKOHEUHOE) 000py10BaHKe TPEThHX JIHIL. B cityuae HecobumoieHnss AGOHEHTOM 3arpera
Ha TOJKIIFOYeHNe K aDOHEHTCKON pacnpeeUTeNIbHOH CHCTEME TT0JIb30BaTEIbCKOT0 (OKOHEYHOT0) 000pyI0BaHHs, HE COOTBETCTBYIONIErO YCTAHOBICHHBIM TPEOOBAHUAM, WIIH
T0JIb30BATENIBCKOT0 (OKOHEYHOTr0) 000pyI0BaHMs TPETHUX JIUILI, BO3MEIIEHUIO 3a cueT AGOHEHTa MOoJIeKaT IPUIHHEHHbIE TaKUMHU AeiicTBuAMH A GoHenTa yobiTkn OmepaTopa
CBSI3H.
5.3.0meparop CBsI3U HeceT OTBETCTBEHHOCTB 32 HEOKa3aHHE MM HeHaUIeXKalllee OKasaHue Yenye B COOTBETCTBHH ¢ IIpaBriiaMu OKazaHHs YCIIyT CBSI3H VIS LieJiei TeleBU3HOHHOTO
BeIaHUs U (WIM) pajnoBenanus, yreepkaeHabvMu [loctanosiennem [paBurenscta PO ot 22 nexadps 2006 1. Ne 785.
5.4.0neparop cBsi3U He HECET OTBETCTBEHHOCTH 3a:
*  KaueCTBO IPEJOCTaBICHHS Yciye B ClIydae MOIKIIOUCHUS AGOHEHTOM K aDOHEHTCKOIl paclpenenTeIbHOM CHCTEME MOIb30BaTeNbCKOr0 (OKOHEUHOr0) 000pyJOBaHus, He

COOTBETCTBYIOIIET0 YCTAHOBIEHHBIM TPEOOBAHMSM, a TAKKE 3a IPEPhIBAHKE YVerye 10 BUHE TPEThHX JIMIY;
*  cojepXKaHUE TEICHPOrpaMM, TPAHCIUPYEMBIX [0 CETH CBSI3H TEJICBEIAHHS;
*  CHIJKCHHE KayeCcTBa OKa3bIBaGMbIX AGOHEHTY Y CIIyT CBSI3U, €CJIH 3TO BbI3BAHO HEHUCIPABHOCTHIO ADOHEHTCKOI PaclpeeIMTeIbHOI CUCTEMBI, HAXOAAIIEHCS B IOMEILCHUH
AOoHeHTa;
*  mpepbiBaHHE YCIIYT 110 BUHE TPETHUX JIMII, B TOM 4HciIe Bermareneit TeleBU3HOHHBIX KaHAJIOB;



*  CHIJKGHHME KauecTBa CHMTHAJa, BPEMEHHOE €ro IpephIBaHHe, BHI3BAHHOE NPHPOAHBIMU SIBICHUAMH, BKJIIOYas CHET, JOXKIb, Ipaj, rposy; [ KommdecTBO TenekaHaJoB,
MPUHIMAEMBIX OKOHEYHBIM 000pynoBaHieM AOOHEHTa, B Cllydyae, eclii OKOHeuHoe 0bopynoBaHie AGOHEHTa He noepxkuBaet ctanaapt DVB-C.

5.5. [lopxmodeHne AGOHEHTOM [OMOTHUTEIBHBIX TOUYEK HOJIb30BATEIBCKOrO (OKOHEYHOr0) 00OpYJOBAHKS, HE MPOMMCAHHBIX B HacTosimeM JOoroBope, a Takke HE3aKOHHOE
MOJKIIIOUCHUE K CETH CBSI3U TENECBEILAHNS TPEThHX JIMLI, HONBITKH AGOHEHTA MO0 TPETHUX JIUIL MOIYYUTh TOCTYH K Yeiyeam ciocoboM, He NPeLyCMOTPEHHBIM HACTOSLINM
JIoroBOpoM, SIBJISIOTCS HECAHKIMOHMPOBAHHBIM JOCTYIIOM, B 3TOM Cilydae AGOHEHT 00s3aH KOMIEHCHpOBaTh OmepaTopy CBS3H BCE NMPUYHHEHHbIC YOBITKU B CBSI3U C
HE3aKOHHBIMU JCIICTBISMH.

5.6. IIpu HeBo3MOXKHOCTH JUIst AGOHEHTA MOJB30BAThCS Yeyeamy CBBIIE TPEX KaleHAAPHBIX AHEH HenpepblBHO Mo BUHE Omeparopa cBsA3u, AGOHEHTY MOXET ObITb HPOBEICH
nepepacueT aDOHEHTCKOM mathbl. Ilepepacuer aGOHEHTCKOW IIaThl MPOU3BOAUTCS HA OCHOBAHUM JIMYHOTO 3asBICHHsS AOOHEHTa 3a NEPUOJ C AAThl IOAA4YU 3asABKH 00
YCTpaHCHWH HEHCIPABHOCTH B NUCIETYCPCKHI LEHTP 1O [aThl € YCTpaHEHMs. 3asBKH HPUHHUMAIOTCS [0 Tenedory 616-53-45 m\mmm mo a1eKkTpoHHOM mouTe

garantia@colomna.ru.

5.7. AGoueHT He BIIpaB€ OCYLICCTBIIATH 3aIIUCh, KOIMMPOBAHUEC U PACIIPOCTPAHCHHUE TCIICTIPOTPAMM B KOMMEPYICCKUX LEIIIX W/AITH JUI l'Iy6J'II/I'-IHOF0 moKasa.

6. 3aki0YHTe/bHbIC N0JI0KEHHS

6.1. Hacrosumii JloroBop BCTynaeT B CHIIy ¢ MOMEHTa IpPUHATHS AOGOHEHTOM JeHCTBYIOMIEH penakiuu Hacrosulero Jloroopa M 3akiiro4aerTcsi Ha HEONPEIEIeHHbIH CPOK.
Hacrosuuii JloroBop MOKeT ObITh pacTOPrHYT B J11000€ BpeMs 110 COrJIallleHHIo cTOpoH. Pactopxenue Jloroopa He 0cBo00sk/1aeT CTOPOHBI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
W/ HEHaJUIeKalllee ucronHenue Jloroopa.
6.1.1. JloroBop Takxe MOXET OBbITb PaCTOPrHYT B OJHOCTOPOHHEM IOpsJIKE B Cllydae HapylIeHHs OJHOH M3 CTOPOH yCJIOBUH HacTosuiero Jloropopa IyTeM IHCbMEHHOIO
yBezomienus 3a 30 (TpULATh) KaJIeHIapHBIX JHEH 110 IIpe/jnoaaraeMoii 1aTbl pacTOPKEHHs.
6.1.2. Onepatop BIpaBe 0TKa3aThCs OT UCIOIHEHHs 003aTeNbCTB 110 HacTOsAIIEMY JI0roBOpYy, MMCHbMEHHO YBEIOMHUB 00 5T0M AGOHEHTa, He BO3MEILAs IIPH ITOM yOBITKH, KOTOpbIE
MOTYT BO3HUKHYTb B CBSI3H C IIpeKpalieHreM J[oroBopa B ClIeIyIOKX ClIyyasx:

*  HeomnaTsl AGOHEHTOM YcIyr 2 B TeueHHe 6 (LIECTH) MECALEB;

*  IPENOCTaBICHHE Y CIYT MOXKET CO3/aTh yrpo3y 6E30MacHOCTH U 000POHOCIIOCOOHOCTH FOCYAaPCTBA, 310POBbIO M OE30MaCHOCTH JFOCH;

*  IpenocTaBicHHE Y CIyT HEBO3MOXKHO BBH/Y KaKUX-JTHO0 (PU3MUECKUX, TOMOrPaQUUECKUX NIIM MHBIX ECTECTBEHHBIX MPEMATCTBUMH, a TAK)XKE B CITy4ae 00CTOATENBCTB

HETIPEOI0JIMMOM CUIIBL;
*  AOOHEHT HCHOJb3yeT YCiIyrn JUlsl KaKUX-1100 He3aKOHHBIX LIeJIeH;

° JApYyTrux ciiydasx, NpeayCMOTPEHHBIX neﬁcmymmnm 3aKOHOJATECJIbCTBOM U HACTOAIIUM HOFOBOPOM,

6.2. B cityuae H3MeHeHHs YCIOBHil HacTosero JIoroBopa 1ocjie ero ormyOIMKOBaHHs B COOTBETCTBUH C II. 2.2. 1 Hecornacusi AOOHEHTa C HOBBIMH YCJIOBUSIMH ITOCIICIHUHN BIIPaBe
B OJHOCTOPOHHEM MOPSJIKE PacTOPrHYTH JoroBop, MICBMEHHO yBeaomuB 00 3ToM Omnepatopa, B TedeHue 10 (necsTH) KaleHIApHBIX JHEH ¢ MOMEHTA OIyOIHKOBAHUS
JeiicTByromeil penakimu JloroBopa, Ipy 3TOM HacToALIMK J[0roBOp CYUTAaeTCs PaCTOPTHYTHIM C NEPBOTO YHCIIA MECSLIA, CICIYIONIEro 3a MecsieM, B kKoropom Oneparop
OJTyYHJI YBEJOMJIEHHE O PACTOPIKEHUH.

6.3. B ciyyae HanuuMsi 330/DKEHHOCTH 110 oIruiaTte yciyr OmepaTtopa CBsi3M Ha MOMEHT pactopikeHust JloroBopa AOOHEHT 00si3aH OIUIATUTH MMEIOLIYIOCS 3aJI0JDKEHHOCTh He
no3zaHee 10 (necaTn) KajleHAApHBIX JHEH ¢ 1aThl pactopxkenus Jloroopa.

6.4. B ciryuae BO3BHHKHOBEHHMS OOCTOSITEIILCTB HEIPEO0IMMOiT CHIIBI, K KOTOPBIM OTHOCSITCS CTUXMITHBIE O€/ICTBHS, aBapHH, IIOXKaphl, MACCOBBIE OECIIOPSAKY, 3a0aCTOBKH, BOCHHBIE
JIeHCTBHSA, IPOTUBOIPABHbIE AEHCTBHS TPETHHX JIMLL, BCTYIUIEHUE B CHJTy 3aKOHOZATENbHBIX AKTOB, IIPABUTEIILCTBEHHBIX II0CTAHOBJIEHHH M PacTIOPsKEHHI IOCy JapCTBEHHBIX
OpPraHOB, IPSAMO MIIM KOCBEHHO 3alpelIaloIUX YKa3aHHbIE B HACTOsIEM JloroBope BUJIbI JAEATENLHOCTH, MPEMNATCTBYONINE OCYIIECTBIEHHIO CTOPOHAMU CBOMX (DYHKLHH 11O
HacrosieMy JloroBopy, U HHBIX 0OCTOSATENBCTB, HE 3aBUCAIIMX OT BOJIeU3bsBIeHUs CTOPOH, OHU OCBOOOXKIAKOTCS OT OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE B3ATHIX Ha ce0sl
0053aTeNbCTB.

6.5. Bee criopbl 1 pa3HOIIIAcHs 110 BOIPOCAM, CBA3AHHBIM C OKa3aHHEM Y CIIyT, pa3pelualoTcs CTOPOHAMH B COOTBETCTBUHM € IEHCTBYIOLIMM 3aKOHOJATENbCTBOM PD 1 ycnoBusamu
Hacrosiuero Jloropopa. Pazsornacus, no koTopsiM CTOPOHBI HE JOCTHTHYT JIOTOBOPEHHOCTH, MOUIEXKAT PACCMOTPEHHIO B Cy1IeOHBIX opraHax. PaccMoTpenue cropos o amure
mpaB MoTpeduTesneil MpPOU3BOAUTCS B CyA€ B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOAATeNbCTBOM P®. Paccmorpenue crnopoB mexay OmepatopoM cBsi3h U AGOHEHTOM
MPOU3BOJUTCSA B CyJIE 110 MECTY HCIONHEHHs JloroBopa.

6.6. AbonenT npeznocrasiser OnepaTopy CBs3H IIPABO U JaeT CBOE cOrjiacue Ha pa3merienue snemeHtoB Cern, 00opyaoBanus Oneparopa, HEOOXOANMOr0 JUIst OKa3aHus Ycrye 1o
HacrosiieMy JJoroBopy Ha KOHCTPYKIHSAX, JIEMEHTaX MHOTOKBAPTUPHOIO JJOMa, B IOMEIIEHUSX , SIBJISIOLIMXCS OOIMM MMYIIECTBOM B MHOTOKBAPTUPHOM JIOME, B KOTOPOM
npoxupaeT AOoHeHT. OneparTop CBSI3U CAMOCTOATEINIBHO ONpEJEIseT KOJIMYECTBO MPOBOAUMBIX PadOT HEOOXOAUMBIX JUIsl OKa3aHUs Yciye, a TAakkKe MECTO Pa3sMEIleHHs 1
XapaKTePUCTHKHU DJIEMEHTOB CeTH M 000pynoBaHHs. AOOHEHT M3BEIICH O NPUMEHEHNH B pacuerax ¢ OmepatopoM cBsi3u - Tapuda 3a nonp3oBaHue HHPPACTPYKTYpOHd, B
ciydae Hanuus y Oneparopa cBsi3H JielicTBYoLero Bo3MesaHoro gorosopa ¢ TCXK, ¢ Ynpasisiomnieii koMmaHuel WM HHOW OpraHu3alMell mo ajgpecy MoaydeHust Yciayr
AGOHEHTOM.

6.7. Ipu 3akmoueHnyn Hactosiero JloroBopa AGOHEHT MOATBEPXKAAET, uTo 03HaKomiteH ¢ Tapudamu Oneparopa CBS3H.

6.8. Ipu moanucanny Hacrosiuiero JloroBopa AGOHEHT

D Cornacen D He cornacen

Ha 00paboOTKy, BKJIIOYAsh aBTOMATH3MPOBAHHYI0 00pabOTKY M Ha mepeiady TPETbHM JMLIAM (B TOM YHCIE IyTE€M IMPUBJICYCHHS OPraHU3alii, BBIMONHSIOMNX (DYHKIHH

UH(POPMALMOHHO-PACUETHBIX LIEHTPOB) JUIst 00PabOTKH U IIpHeMa ILIaTeKeil ero nepcoHalbHbIX JaHHBIX, CTABIINX U3BECTHBIMHM OIEpaTopy CBSI3H B CHITY HCIIOJIHEHUS HACTOSIILIETO

JloroBopa, ¢ LeIbIOo OCYIECTBICHIUS PACICTOB ¢ a0OHEHTAaMI 32 OKa3aHHbBIC Yc/ryeu H\IIH PACCMOTPEHS IPETEH3UI Ha CPOK AEHCTBHS HACTOSIIEr0 JOroBopa, a TAkKe B TCICHHE
TpeX JIET C MOMEHTA PAacTOpKEeHHs HacTosero Joroopa. / /

6.9. AGOHEHT TaKKe JaeT CBOE COIJlacMe Ha IMOJydeHHE CIPaBOYHO-MH(MOPMAUMOHHOH pacceuiki oT Omeparopa CBS3M Ha CBOH  JJICKTPOHHBIH  ajpec:

i SMS cooOrieHnst Ha cBoi MOOHJIBHBII HOMED TenedoHa

(ampec HMEKTPOHHOI MOUTHI)

Ot AbGonenTa: Ot Onepatopa:




